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BUREAU OF STREET SERVICES
To request services, please call 311 or visit us online at http://bss.lacity.org/request.html

The Department of Public Works is the City’s third largest department and is responsible for the design, construction, renovation, operation, and/or main-
tenance of public facilities and infrastructure including: municipal buildings, water treatment facilities, streets, bridges, sidewalks, street lights, and the
urban forest.  To learn more about the Department of Public Works, visit www.bpw.lacity.org

As a covered entity under Title II of the Americans with Disabilities Act, the City of Los Angeles does not discriminate on the basis of disability and, upon
re-quest, will provide reasonable accommodation to ensure equal access to its programs, services and activities.

STREET TALK 

End of the Fiscal, End of an EraThis month the Bureau bids farewell to our Director and leader, Nazario Sauceda, who haschosen to retire after 30 years of dedicated service to the City of Los Angeles. Nazario joined the Bureau of Street Services as a Field Engineer-ing Aide and moved through the ranks becoming the first Latino Directorof the Bureau of Street Services in February of 2011.As Director, Nazario halted the 40year decline in city-wide roadquality and raised the City’s Average Pavement ConditionIndex from 62 to 69; a monu-mental effort and achievement that earned the Bureau the National Awardfor Excellence in Pavement Preservation issued by the National Founda-tion for Pavement Preservation. During his tenure, the Bureau publishedthe nationwide known State of the Streets Report versions 2011, 2015,and 2018 as well as the 2015 State of the Street Trees Report which currently is the main platformfor the City’s Street Tree Sustainability Plan. Through the use of creative ideas and innovated technologies, Nazarioled a BSS that was able to increase productivity and efficiencies despite a 40% reduction in staff that resulted frompast fiscal deficits.One of his most notorioustrademarks was his will-ingness to work withNeighborhood Councilsand organized groups todevelop strategic localplans. He  answeredphone calls from residentsin need regardless of thehour or the day of theweek.Nazario’s immediate plans include taking some time off before he officially retires. He will be spending some timeat his son’s house overseeing beautiful Lake Champlain, Vermont, and then he will be traveling to his beloved Florence, Italy where he plans to spend the rest of the summer. 


