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February 19, 2021

BY HAND
Board of Public Works
Attention: Lance Oishi, Bureau of Street Services
200 North Spring Street, Room 355
Los Angeles, CA 90012

RE:  Request for Proposals, City of Los Angeles, Sidewalk and Transit  
 Amenities Program (STAP)(the “RFP”)
        Response of Intersection Media, LLC (“Intersection”)
 
 
Dear Mr. Oishi:

The enclosed materials represent Intersection’s response (the “Proposal”) to the RFP captioned above.  
As requested in the RFP, we have included 10 copies of both the Technical Proposal and the Price Proposal,  
as well as electronic copies of each on the enclosed USB drive.

Intersection is a different kind of partner. We are the only out-of-home company focused exclusively on 
municipal and transit media, founded to use innovation and technology to improve the places in which  
we live and work. 

Over the past several years, we have made significant investments as a digitally native product company at the 
forefront of technological innovation in the out-of-home industry. No other company has developed the same 
level of technology and expertise — and deployed  it in cities across the United States. 

That’s why we are the best partner to achieve StreetsLA’s goal of implementing a street furniture program that 
can expand the use of transit and deliver a world-class public amenity while increasing revenues to sustain the 
program and provide a return on the City’s capital investment in the program. 

Intersection’s unique capabilities include:

• Deep Local Los Angeles Experience. Our existing Intersection Los Angeles (or “LA”) team of 18 staff 
members includes Angelenos who are passionate about improving the public realm, have experience 
working with local public partners like LA Metro, and are well connected with the both the local and 
national out-of-home advertising players based in Los Angeles. With the addition of our Los Angeles-
based partners at Grimshaw, we have designed a program for Angelenos, by Angelenos. 

• Street-Level Digital Experience At Scale. With 17+ years of experience as a partner to 14 major-market 
cities and transit authorities nationwide, we know how to successfully operate a digital and static media 
network, successfully transition new contracts, and convert static to digital to dramatically grow revenue. 
In New York City, we deployed over 3,600 digital screens on city sidewalks for our LinkNYC street kiosk 
program. We grew revenue of the formerly static payphone advertising program by 53% within the first 4 
years of the agreement and delivered the world’s largest municipal Wi-Fi network with an overwhelmingly 
positive public reception. In fact, perception surveys have shown 81% of New Yorkers believe LinkNYC is a 
great addition to their community. The STAP plan lays out ambitious digital deployment goals and our 
experience makes us the optimal partner to deliver the scale and speed necessary to make this program 
successful. 

• World-Class Street Furniture Design. In selecting Grimshaw as our design partner, we have chosen an 
internationally renowned architecture and design firm who has an established reputation for innovative 
excellence and experience designing successful street furniture elements in major cities like New York and 
Madrid. The Los Angeles-based Grimshaw team we have partnered with also has a deep understanding of 
the diverse cultures around the City, which you will see reflected in the six design concepts. Our intelligent 
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and innovative shelter design concepts are grounded in sustainable design and are inspired by the 
history of Los Angeles. Combined with Intersection’s technology, our street furniture designs will help to 
springboard the City into the future.

• Customer Experience. User experience and technology have been at the heart of our business from 
day one. With thousands of digital assets in major cities and transit systems nationwide, we know how 
to design, deploy, and operate a digital network that provides transformational user experience and 
grows the bottom line for the City. We deeply believe that customers should not have to wait to see vital 
transit information and we are the only company to offer persistent and dedicated screen real estate for 
customer information, making our digital assets a welcome addition to any environment. 

• Purpose-Built CMS. Intersection is the only company with a content management system (CMS) that 
was designed specifically for municipal and transit partners to connect directly with the public. Called 
IxNConnect, the platform will provide StreetsLA with an integrated digital network for revenue generation 
and customer communications across all screens in the network. With IxNConnect, StreetsLA will have 
a single tool they can sign into to get real-time information about the system and deliver public 
messaging to the right place at the right time. 

• Interactive Expertise And Products. With our LinkNYC kiosk deployment, we invented the category of 
interactive street kiosks. Since then we have continued to innovate on the Interactive Street Kiosk user 
experience and are pleased to offer StreetsLA our next generation street kiosk that provides fast and free 
public Wi-Fi, interactive wayfinding, a directory for local points of interest, and information on local events 
and happenings. For STAP, we are also offering a number of other user-first amenities that are designed 
to improve the transit and pedestrian experience alike. Our proposal offers real-time transit and public 
information on our digital screens, eLockers for convenient package pick up, strategically located Micro 
Mobility Charging Stations to support last-mile transit needs, and a vending kiosk design that can become 
an important way to support local start-up businesses. 

• Dedication To Human Scale Media. Our sales team has the most experience selling human-scale media 
of any out-of-home company. Unlike our competitors, we are not distracted by selling billboards or other 
large-format out-of-home products around the country. Since Intersection is solely focused on municipal 
and transit advertising, we are widely recognized for our track record of creating innovative products 
that drive incremental revenue for our clients. No one else in the industry can offer the unique set of 
advertising products that we can. With the products we are proposing for STAP, there will be no other 
comparable asset that will offer a similar platform for advertisers to connect to consumers in LA.

Our Proposal includes: 

• Innovative Suite Of Street Furniture Designs. Our proposal includes a suite of street furniture elements 
that are designed to enhance the transit rider and pedestrian experience. We are proposing six 
concept designs that each have a cohesive family of elements that can adapt to the varying physical 
environments and ensure that we’re facilitating shared use of sidewalk space, while creatively adapting 
the design on a per-site basis to ensure we are maximizing the shade amenity. Our shelter designs range 
from High Ridership, Standard, Narrow, and we have even developed a new Micro Shelter offering to  
ensure we can deploy in the widest range of sidewalk conditions. The additional elements such as  
Digital Urban Panels, Vending Kiosks, and trash receptacles, have all been designed to seamlessly 
integrate with the six concepts.

• Transformative Digital User Experience. Our proposal includes the deployment of over 975 digital screens 
throughout Los Angeles. This will enable us to have an unprecedented digital network to deliver valuable 
real-time information to transit riders, visitors, and residents alike. In addition, we have a unique mobile 
product that will allow users to access geo-targeted real time data on their phones at every StreetsLA 
location. Through our other digital deployments, we have become the leader in developing content and 
software for public spaces that provide useful everyday information as well as surprise and delight those 
who interact with our screens. One of the benefits of such an expansive digital network is having the 
ability to adapt over time. We can quickly adjust content, messaging, and offer new services — all through 
software. In this way, our digital offering helps us to future-proof the amenities of STAP to allow for flexibility 
and customization that has never been possible in the program to date.

• Environmental Sustainability. Intersection is committed to reducing our carbon footprint. For STAP, 
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sustainability will be an element woven throughout the program — from materials and sustainable 
practices used to fabricate the program elements, to clean energy methods for powering the program 
elements, to sustainable cleaning and static posting materials. 

• Accessible Design. We design all of our experiences for the public realm with a human-first  
approach that aims to ensure all users can access our amenities. For the STAP program, this means 
ensuring all ADA requirements are met for both the physical shelter designs and all of our digital  
and interactive experiences.

• Financial Sustainability. With the deployment of new street furniture elements outlined in our proposal,  
we believe that we can grow STAP revenue to $50M per year within the first 5 years. Not only will this 
generate enough revenue to fund the operations of the program, but also generate a financial return for 
the City on the capital investment needed to build out the program. Our experience with similarly scaled 
deployments gives us confidence that our financial proposal is reasonable, thorough, and establishes a 
financially sustainable program.

• Sales Strategy. With leadership from a proven Local team, supported by our National team in offices 
across the country, our Proposal is backed by the best sales team in the business. Our plan is to invest 
in our existing Los Angeles office, adding nine additional sales and support staff, which will ensure we 
are able to make more proposals and close more deals. With the new digital products offered with this 
deployment and unique measurement capabilities, we will reach new audiences and new buyers. 

• A Deployment And Operations Plan Built From Experience. Intersection stands ready with an experienced 
local and national deployment and operations team who will bring all of our experience from other 
markets to deploy new units quickly and be ready to support the existing Coordinated Street Furniture 
Program (“CSFP”) elements on day one. This team is currently responsible for 24/7/365 management of 
over 7,000 digital displays in the field across the country, and manages our digital and static fleets to a 
standard that is second to none.

• A Tested Transition Plan. Upon receipt of a notice to proceed, our Program Management Team and Head 
of West Coast Operations and Infrastructure, Daniel Engelman, will lead the transition informed by a 
well-tested transition process. We have a plan developed specifically for StreetsLA, outlined as part of this 
Proposal. If successful in your process, we will be ready to go on January 1, 2022.

The time is right to bring in a new partner for StreetsLA to help transform the Los Angeles public realm with 
a best-in-class street furniture program that will improve and expand public amenities and dramatically 
increase revenue. Intersection is that partner, and our Proposal is our vision to get there. 

We trust you will find our vision compelling, and we are eager to discuss our Proposal in greater detail. Please do 
not hesitate to reach out to us with any questions or for further information.

Sincerely,

Scott Goldsmith  
President, Cities & Transit

C  917 680-8420
E  scott.goldsmith@intersection.com

PLEASE NOTE: Information on specific pages of this proposal identified by an asterisk (*) contains trade secrets or information for 
which disclosure would result in substantial injury to Intersection’s competitive position. 
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Executive Summary

A Partner in Innovation, 
Ready To Serve StreetsLA.
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We are uniquely qualified 
to lead this program, with 
unparalleled experience 
with delivering street-
level digital at scale. 
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“Intersection [is] a 
very important part 
of this customer 
experience that 
we have. I’ve been 
thrilled to see some 
of the new kiosks that 
have come up, some 
of the things that we 
pushed to have,  
and that they  
actually delivered...”1

Eric Garcetti,
Mayor of Los Angeles
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We will deploy the first 
770 replacements and 
664 relocations with a 
thorough deployment plan 
grounded in experience.

We are passionate about 
improving public life in cities, 
and are proposing several 
innovative approaches to use 
digital content to surprise 
and delight Angelenos 
and visitors alike.

We have designed a suite 
of STAP program elements 
that ensure Los Angeles 
is at the forefront of the 
smart-city revolution.
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We are committed to 
building an environmentally 
sustainable program that 
delivers on the City’s 
Green New Deal goals.
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I,=&J+,%X)_,)[&++)&;1"(I,)'=,);#%%)

'"#$%&')J7%'(;,"),41,"&,$J,a)'="(75=)

;(",)J(;2("'#Z+,)[#&'&$5)#",#%a)

Z,'',")J(;;7$&J#'&($%)(2)#""&I#+%)#$?)

%:%',;)%'#'7%a)#$?),#%&,");7+'&;(?#+)

J($$,J'&($%X)N++)(2)'=,%,),+,;,$'%)

'(5,'=,")J",#',)#)1"(5"#;)5"(7$?,?)

&$)",%1($%&Z+,)%7%'#&$#Z&+&':)1"#J'&J,%X
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05462+723+829:-/,/8
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9A/:545/82)*+-*>A

!,J=$&J#+)-"(1(%#+))
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)(

We will stand behind our 
operational commitments 
and ensure our assets are 
always looking their best. 

We will seamlessly 
transition this contract. 

We are a trusted and 
proven partner, with an 
industry-leading sales team 
and an excellent track 
record of growing revenue 
for our public partners 
across the country. 

;//

*,J'&($)<X/V)9#:S'(S9#:)01,"#'&($%

;//

*,J'&($)KXCV)!"#$%&'&($)-+#$

;//

*,J'&($).XCV)*#+,%)-+#$

_,)'#Y,)1"&?,)&$)(22,"&$5)%'",,')

27"$&'7",)#;,$&'&,%)'=#')#",)7%,27+)

#$?)I#+7,?)Z:)'"#$%&')"&?,"%a)+(J#+)

2"(;)'=,;X)6(")'=&%)",#%($a)[,)

Y$([)'=,)&;1("'#$J,)(2),$%7"&$5)

(7")1"(?7J'%)#",)J+,#$a)(1,"#'&($#+a)

#JJ,%%&Z+,a)#$?)#,%'=,'&J#++:)1+,#%&$5)

'()'=,)17Z+&J)\)#$?)(7")[,++)'"#&$,?)

',#;%)[&++)?()Q7%')'=#'X)>$',"%,J'&($@%)

?&5&'#+)?&%1+#:%)[&++)Z,),e7&11,?)

[&'=)",#+S'&;,)",;(',);($&'("&$5)

",;(',);#$#5,;,$')(2)'=,),$'&",)

$,'[("YX)_&'=)Z,%'S&$SJ+#%%)#%%,')

;#$#5,;,$')'((+%)#$?)#)?,?&J#',?)

#$?),41,"&,$J,?)+(J#+)',#;a)[,)

[&++)Z,)",%1($%&I,)#$?)'"#$%1#",$')

1#"'$,"%a)1"(;1'+:)#??",%%&$5)#$:)

(1,"#'&($#+)&%%7,%)'=#')%=(7+?)#"&%,X

?,,1)+(J#+),41,"'&%,)[,)#+",#?:)

=#I,)&$)W(%)N$5,+,%X)_,)1+#$)'()

71($)#[#"?X)_,)#+%()=#I,)%7Z%'#$'&#+)

,41,"&,$J,)'"#$%&'&($&$5)J($'"#J'%X)

97"&$5)'=,)/C/C)1#$?,;&Ja)[=&+,)

(7")J(;1,'&'("%)[,",)",?7J&$5)'=,&")

2(('1"&$'%)&$)%'",,')27"$&'7",)#$?)

'"#$%&')J($'"#J'%a)[,)%7JJ,%%27++:)

($Z(#"?,?)%,I,"#+)$,[);#Q(");#"Y,')

J($'"#J'%)&$)-("'+#$?a)N7%'&$a)A(%'($)

#$?)Ud`UfX)_,)Y$([)'=#')'=,",)[&++)

Z,)%(;,)7$&e7,)J=#++,$5,%)[&'=)'=&%)

J($'"#J')",+#',?)'()'=,)$,,?)2(")#)

2#%')?,1+(:;,$')&$)("?,")'()",'#&$)

#$?)5"([)#?I,"'&%&$5)",I,$7,a)Z7')

=#I,)1",%,$',?)Z#%,?)($)(7")?,,1)

,41,"&,$J,)&$)W(%)N$5,+,%)#$?)&$)

5"([&$5)",I,$7,)2(")'=,)J($'"#J'%)[,)

=#I,)'#Y,$)(I,"X)_,)=#I,)?,%&5$,?)#$)

(1,"#'&($%)1+#$)'=#')[&++)Z,)",#?:)'()

#%%7;,)(1,"#'&($%)2(")'=,)L*6-)($)

?#:)($,)#$?)[&++),41#$?)'()%,#;+,%%+:)

%711("')'=,)?&5&'#+)?,1+(:;,$')[,)

#",)1"(1(%&$5X)_,)=#I,)#)?,?&J#',?)

1"(5"#;);#$#5,;,$')("5#$&F#'&($)

#$?)#)',%',?)#J'&($)1+#$)(7'+&$,?)&$)

(7")-"(1(%#+)'(),$%7",)'=#')[,)[&++)

Z,)27++:)",#?:)'()#%%7;,)(1,"#'&($%)

[,++)#=,#?)(2)f#$7#":)Ba)/C//X

N%)'=,)($+:)(7'S(2S=(;,)J(;1#$:)

&$)'=,)OX*X)2(J7%,?),4J+7%&I,+:)

($)'"#$%&')#$?);7$&J&1#+);,?&#a)

>$',"%,J'&($@%)%#+,%)#$?);#"Y,'&$5)

',#;)(2)(I,")BCC),;1+(:,,%)&%)'=,)

&?,#+)1#"'$,")'();#4&;&F,)",I,$7,)

($)'=,%,)#%%,'%)\)[,)[&++)$(')Z,)

?&%'"#J',?)Z:)%,++&$5)Z&++Z(#"?%)(")

('=,")+#"5,S2(";#')1"(?7J'%)&$)W(%)

N$5,+,%)#$?)#"(7$?)'=,)J(7$'":X)!=,)

J(;Z&$#'&($)(2)?,,1),41,"'&%,)&$)

%'",,'S+,I,+);,?&#)1+7%)$#'&($#+)%J#+,)

[&'=)#JJ(7$'),4,J7'&I,%)&$)#++)(2)'=,)

J(7$'":@%);#Q(");,?&#);#"Y,'%a)[&++)

We will deliver a financial 
package that is grounded 
in an economically 
sustainable program and 
delivers a return on the 
City’s capital investment.

;//

-"&J,)-"(1(%#+)

*711("',?)Z:)#$)#;Z&'&(7%)?&5&'#+)

?,1+(:;,$')1+#$a)&$$(I#'&I,)%#+,%)

%'"#',5&,%a)#$?)&$?7%'":S+,#?&$5)

&$J",#%,)",I,$7,%)($)'=,)%'",,')

27"$&'7",)1"(5"#;X)N%):(7)[&++)

%,,)&$)(7")-"&J,)-"(1(%#+a)[,)

=#I,)?,+&I,",?)#)",#%($#Z+,)#$?)

,4J,1'&($#+)I#+7,)'()'=,)L&':X
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;.AA>*6

F5-G4

07")6"#;,)0$,)

J($J,1')J7%'(;&F,?)

'()Z,J(;,)#)1#"')(2)

'=,)2#;(7%)!"#$%&&'(%#

()#*%+")#,)'-./0)

;7"#+)1#&$',?)Z:)'=,)

#"'&%')J(++,J'&I,)3#%')

W(%)*'",,'%J#1,"%)

&$)BTD8X)

05462+723+829:-/,/8

;5</=>,?2>:<2@*>:8542

9A/:545/82)*+-*>A

!,J=$&J#+)-"(1(%#+))

(2)>$',"%,J'&($

)&

_,)#",)J(;;&'',?)'()$($%'(1)

&$$(I#'&($)($)Z,=#+2)(2)'=,)L&':)(2)W(%)

N$5,+,%a)'()?,+&I,"&$5)#$),41#$?,?)

%,')(2)#;,$&'&,%)#J"(%%)'=,)L&':a)#$?)

'()?"&I&$5)#$),$=#$J,?)J7%'(;,")

,41,"&,$J,)'=#')J($'&$7(7%+:)

,I(+I,%)#')'=,)1#J,)(2)',J=$(+(5:X)

>$',"%,J'&($)7$?,"%'#$?%)'"#$%&')

#$?)7%,"),41,"&,$J,)&$)17Z+&J)

%1#J,%X)_,)#",)&$$(I#'&I,)#$?)

J",#'&I,a)=#I,)'=,)1"(I,$)#Z&+&':)'()

"7$)#$)&$2"#%'"7J'7",)1"(Q,J')(2)'=&%)

%J#+,a)#$?)=#I,)'=,)?,?&J#'&($)'(a)

#$?)Y$([+,?5,)(2a)'=,);#"Y,')'()

%7JJ,,?X)_,)#",)'=,)"&5=')1#"'$,")'()

'#Y,)*'",,'%WN)&$'()'=,)27'7",a)#$?)

[,)+((Y)2("[#"?)'()?&%J7%%&$5)(7")

-"(1(%#+)&$)?,'#&+)[&'=):(7")',#;X)

At Intersection, 
we share 
StreetsLA’s 
vision to use 
street furniture 
to influence 
travel choice 
and improve 
neighborhoods.
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3/74

L7%'(;,"%)7%&$5)#$)

>$',"%,J'&($)?&5&'#+)

&$',"#J'&I,)Y&(%Y)'()

$#I&5#',)'=,&")[#:)

#"(7$?)g7?%($)d#"?%)

&$)U,[)d("Y)L&':X

#

About Intersection

HG/4G/*2+77/*5:-2I.J,5D)%,"I&J,%)

+&Y,)2",,)_&S6&)#$?)J#++&$5a)1"(I&?&$5)

1,(1+,)[&'=)7%,27+)&$2(";#'&($)'()

5,')[=,",)'=,:@",)5(&$5a)(")%&;1+:)

Z"&5=',$&$5)'=,&")?#:)[&'=)$#'&I,)

J($',$')'=#')J#$)Z,)&$',"#J'&I,)#$?)

1"(?7J'%)=,+1)1,(1+,),$5#5,)[&'=)

'=,&")J(;;7$&'&,%)#$?)'=,)J&'&,%)

#"(7$?)'=,;X

07")[&?,S"#$5&$5),41,"'&%,)

&$J+7?,%)',J=$(+(5:)#$?)?,%&5$)

%(+7'&($%c)#?I,"'&%&$5)&$$(I#'&($a)

1"(?7J'&($a)#$?)%#+,%c)#$?)(1,"#'&($%a)

;#&$',$#$J,a)#$?)%711("'X)_,)1#&")

(7")=7;#$SJ,$',",?);,'=(?(+(5:)

[&'=)J7''&$5),?5,)',J=$(+(5:a)2"(;)

I&"'7#+)#$?)#75;,$',?)",#+&':)'()

;#J=&$,)+,#"$&$5a)J($I,"%#'&($#+)

J(;;,"J,a)#$?);(",X

Organization Structure

0$)*,1',;Z,")BKa)/CBKa)#)$,[+:)

J",#',?)J(;1#$:a)$#;,?)>$',"%,J'&($)

g(+?&$5%a)WWL)]7+'&;#',)1#",$')

(2)>$',"%,J'&($^)17"J=#%,?)!&'#$)

07'?(("a)WWLa)'=,)+#"5,%');7$&J&1#+)

#?I,"'&%&$5)J(;1#$:)&$)U("'=)

N;,"&J#a)#$?)L($'"(+)G"(71a)>$JXa)#)

',J=$(+(5:)J(;1#$:)Y$([$)2(")&'%)

+,#?&$5),?5,)&$',"2#J,%)&$)#&"1("'%a)

;#%%)'"#$%&'a)#$?)",'#&+X)A('=)!&'#$)#$?)

L($'"(+)G"(71)[,",)2(7$?,?)&$)/CCBX)

>$',"%,J'&($)g(+?&$5%)]&$J("1("#',?)

f7$,)BKa)/CBK)&$)9,+#[#",^)&%)'=,)

Intersection 
improves city 
life by bringing 
content, 
advertising, 
and interactive 
experiences to 
public space. 
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Our wide-ranging 
expertise includes 
technology and 
design solutions; 
advertising innovation, 
production, and 
sales; and operations, 
maintenance,  
and support. 

",%7+')(2)#)J($%("'&7;)(2)+#"5,)1"&I#',)

&$I,%'("%X)N%)1#"')(2)'=,)'"#$%#J'&($)

#$?)#)J("1("#',)",Z"#$?&$5a)!&'#$)

&%)$([)J#++,?)>$',"%,J'&($X)

Geographic Presence

>$',"%,J'&($)=#%)#$),4',$%&I,)

$#'&($#+)2(('1"&$')#$?)#11"(4&;#',+:)

P8C),;1+(:,,%)&$)'=,)+#"5,%')

;#"Y,'%)&$)'=,)J(7$'":X)_,)=#I,)

?,,1),41,"&,$J,)[("Y&$5)&$)J&'&,%a)

'"#$%&'a)#&"1("'%)#$?)?,%'&$#'&($%X)

07")[&?,S"#$5&$5),41,"'&%,)

&$J+7?,%)',J=$(+(5:)#$?)?,%&5$)

%(+7'&($%c)#?I,"'&%&$5)&$$(I#'&($a)

1"(?7J'&($a)#$?)%#+,%c)#$?)(1,"#'&($%a)

;#&$',$#$J,a)#$?)%711("'X)

07")_,%')L(#%')",5&($#+)1",%,$J,)

W(%)N$5,+,%a)*,#''+,a)*#$)6"#$J&%J(a)

-("'+#$?X)W(J#++:a)[,)(1,$,?)(7")W(%)

'()%,"I,)#%)WN)E,'"(@%)#?I,"'&%&$5)

1#"'$,")2(")&'%)"#&+)%:%',;X)_,)#",)

',J=$(+(5:)1#"'$,"%=&1)[&'=)#)+#"5,a)

;&4,?S7%,)",#+),%'#',)?,I,+(1;,$')

J7"",$'+:)Z,&$5)Z7&+')&$)'=,)=,#"')

(2)9([$'([$)W(%)N$5,+,%X
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5(-26741

>$',"%,J'&($@%)

=,#?e7#"',"%)&$)U,[)

d("Y)L&':X

89%:7

>$',"%,J'&($@%)

$#'&($#+)2(('1"&$'X

Minneapolis/St. Paul

Dallas

New York

New Jersey

Philadelphia

Chicago

Seattle

San Francisco

Los Angeles

Houston

Charlotte

Portland

IAH

CLT

Boston

Austin

Washington, DC

Pittsburgh

key

street

destination

air

transit
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E++4:+4/8

#22L($'"#J')&%)[&'=)

L&':A"&?5,a)#)Q(&$')

I,$'7",)&$)[=&J=)

>$',"%,J'&($)(1,"#',%)

'=,)1#:1=($,%`

Y&(%Y%)#$?)%,++%)

#?I,"'&%&$5X

$))-#:1=($,%)#$?)

%'",,')Y&(%Y%X

%))*=,+',"%)#$?)Z7%)

Z,$J=,%X

'))>$J+7?,%)'[()]/^)

7"Z#$)1#$,+%)&$)

1#"'$,"%=&1)[&'=)

'=,)U,[%%'#$?)

N%%(J&#'&($)(2)

-=&+#?,+1=&#)]UN-^X

M:4/*8/D45+:2A>:>-/82+1/*)<aCCC)

%'",,')27"$&'7",)#%%,'%)2(")J&'&,%)

#$?)'"#$%&')#7'=("&'&,%)#J"(%%)'=,)

J(7$'":X)_,)=#I,)?,1+(:,?)#)I#"&,':)

(2)?&5&'#+)#$?)%'#'&J)1"(?7J'%)&$)'=,)

;(%')J(;1+,4)7"Z#$),$I&"($;,$'%a)

&$J+7?&$5)Z7%:)J&':)%'",,'%a)'"#$%&')

%:%',;%)#$?)('=,")17Z+&J)%1#J,%X)

0I,"#++a)[,);#$#5,)(I,").aCCC)?&5&'#+)

%J",,$%)#$?)(I,")K8CaCCC)%'#'&J)

#%%,'%)#J"(%%)#++)(2)(7");#"Y,'%X)07")

,4&%'&$5)%'",,')27"$&'7",)1"(?7J'%)

&$J+7?,)?&5&'#+)#$?)%'#'&J)Z7%)%=,+',"%a)

&$',"#J'&I,)Y&(%Y%)#$?)7"Z#$)1#$,+%X)

07")#?I,"'&%&$5)%#+,%)("5#$&F#'&($)

=#%),4J,++,?)#');#4&;&F&$5)'=,)

",I,$7,)2"(;)'=,%,)#%%,'%a)?,+&I,"&$5)

&$J",?&Z+,)I#+7,)'()(7")1#"'$,"%X

Our Experience

Existing Street Furniture Contracts

We are leaders 
in helping cities, 
transit authorities 
and public space 
operators convert 
their advertising 
assets from 
static to digital, 
while enhancing 
the customer 
experience.

*,,)Z,+([)2(")#)Z",#Y?([$)(2)[=,",)

[,);#$#5,)(7"),4&%'&$5)%'",,')

27"$&'7",)1"(?7J'%a)2(++([,?)Z:)J#%,)

%'7?&,%)#$?)",2,",$J,%)2(")",+,I#$')

1"(Q,J'%)($)'=,)2(++([&$5)1#5,%X

Client Static Bus 

Shelters

Digital 

Bus 

Shelters

Street 

Kiosks

Urban 

Panels

Total

L&':)(2))
U,[)d("YB

U`N U`N 8aT<T/ U`N 8aT<T

!"&E,'a)
-("'+#$?

<DD8 U`N U`N U`N <DD

L&':)(2)
-=&+#?,+1=&#

8.C KT B. U`N PPP

EA!Na)
A(%'($

8TP U`N U`N U`N 8TP

E,'"()!"#$%&'a)
E&$$,#1(+&%

/KP U`N U`N U`N /KP

L!Na)
L=&J#5(

U`N U`N B/ BTK /C.

*3-!Na)
-=&+#?,+1=&#

U`N U`N U`N K/P K/

@+4>, !N $'&
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!

City of Philadelphia Street Furniture
Bus Shelter and Street Kiosks

>$',"%,J'&($)J(;;,$J,?)(1,"#'&($)

(2)'=,)-=&+#?,+1=&#)*'",,')67"$&'7",)

J($'"#J')($)f#$7#":)Ba)/CBBX)_&'=)

(I,")8CC)A7%)*=,+',"%)[&'=&$)'=,)L&':a)

>$',"%,J'&($)%,#;+,%%+:)'"#$%&'&($,?))

'=,),$'&",)-=&+#?,+1=&#)A7%)*=,+',")

J($'"#J')&$)#);#'',")(2)[,,Y%X)N2',")

'#Y&$5)(I,")'=,)J($'"#J')2"(;)'=,)

1",I&(7%)J($'"#J'("a)>$',"%,J'&($)

&;1"(I,?)(1,"#'&($#+)&%%7,%)#$?)

&$'"(?7J,?)$7;,"(7%)$,[)1"(?7J'%)

'()'=,)-=&+#?,+1=&#);#"Y,'X)>$)/CBKa)

>$',"%,J'&($)[#%)#[#"?,?)#)$,[)

/CS:,#")*'",,')67"$&'7",)L($'"#J')

[=&J=)&$J+7?,?)'=,)?,1+(:;,$')(2)

<CC)$,[)%=,+',"%)#$?)('=,")%'",,')

27"$&'7",)#%%,'%a)&$J+7?&$5)W&$Y-gW)

?&5&'#+)%'",,')Y&(%Y%X)_,)[("Y,?)

J+(%,+:)[&'=)'=,)L&':)(2)-=&+#?,+1=&#)

'()?,%&5$)#)A7%)*=,+',")'=#')&%)7$&e7,)

'()-=&+#?,+1=&#a)&%)",%&+&,$')'()'=,)

$("'=,#%',"$)7"Z#$)J($?&'&($%a)#$?)

J#$)Z,)2#Z"&J#',?)&$)'=",,)?&22,",$')

%&F,%)'()#JJ(;;(?#',)'=,)I#":&$5)

"&?,"%=&1)#$?)%&'&$5)J($?&'&($%X)_,)

#+%()=#I,),41,"&,$J,)?,1+(:&$5)

%(+#")1#$,+%)($)'=,%,)%=,+',"%)'()

,J($(;&J#++:)#$?)%7%'#&$#Z+:)1"(I&?,)

1([,",?)#;,$&'&,%)'()+(J#'&($%)[=,",)

#JJ,%%)'()[&",?)1([,")&%)$(')",#?&+:)

#I#&+#Z+,X)!="(75=)J(++#Z("#'&($)

[&'=)'=,)L&':)(2)-=&+#?,+1=&#a)

[,)=#I,)%7JJ,%%27++:);#?,)'=&%)

1"(5"#;)#)%7JJ,%%)2"(;)Z('=)#)

",I,$7,)#$?)J7%'(;,"),41,"&,$J,)

%'#$?1(&$')#$?)#",)J7"",$'+:)[("Y&$5)

[&'=)'=,)L&':)($)[#:%)'()27"'=,")

,$=#$J,)J7%'(;,"),41,"&,$J,X

",%1($%&Z+,)2(")#++)?,1+(:;,$'a)

J+,#$&$5a);#&$',$#$J,a)#$?)",1#&")

[("Ya)#$?)#?I,"'&%&$5)1(%'&$5)2(")#++)

%'",,')27"$&'7",)&$)-=&+#?,+1=&#X)07")

'=,)1"&?,)[,)'#Y,)&$);#&$'#&$&$5)J+,#$a)

#$?)7%,27+)1"(?7J'%)2(")'"#$%&')"&?,"%)

#$?)'=,)J&'&F,$%)(2)-=&+#?,+1=&#X

Facts & Reference

@/*A /CBB)S)/CBPc))
/CBK)S)0$5(&$5

$K#N2
F/1/:./

hBCX8.EE

0+:4>D4 !"&%=)3++&%S9&$#'#+,a)
!"#$%&')-"(5"#;)
E#$#5,"

@/,/IG+:/ ]

BA>5,
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Minneapolis Metro
Systemwide Advertising Concession

0$)f#$7#":)Ba)/CC.a)>$',"%,J'&($)

Z,5#$)(1,"#'&$5)'=,)!"#$%&')

N?I,"'&%&$5)2"#$J=&%,)2(")'=,)![&$)

L&'&,%@)E,'"()!"#$%&'X)E,'"()!"#$%&')

(1,"#',%)D8C)Z7%,%)#$?)#)W&5=')H#&+)

*:%',;X)>$',"%,J'&($)=#%),4J+7%&I,)

"&5='%)'()%,++)E&$$,#1(+&%`*'X)-#7+)

(7'?((")#?I,"'&%&$5)($)E,'"()!"#$%&'a)

&$J+7?&$5)=&5=SI&%&Z&+&':)Z7%)%=,+',"%a)

+&5=')"#&+)#?%a)Z7%)#?I,"'&%&$5a)%'#'&($)

?(;&$#'&($%)#$?);(",X

>$)E&$$,#1(+&%a)&$)#??&'&($)'()%,++&$5)

'=,)#?I,"'&%&$5a)>$',"%,J'&($)&%)

",%1($%&Z+,)2(")&$%'#++&$5)#$?)

;#&$'#&$&$5)'=,)#?I,"'&%&$5)1#$,+%)

#$?)1(%'&$5)'=,)#?I,"'&%,;,$'%)($)

'=,)/KP)Z7%)%=,+',"%X)_=&+,)[,)=#I,)

$(')Z,,$)",%1($%&Z+,)2(")'=,)?,%&5$)

(2)'=,)%=,+',"%)&$)'=&%)1"(5"#;a)[,)#",)

[("Y&$5)($)#)$,[)1"(5"#;)'(),41#$?)

'=,)$7;Z,")(2)#?I,"'&%&$5)%=,+',"%)

#J"(%%)'=,)L&':)#$?)'()&$J+7?,)'=,)

(1'&($)2(")?&5&'#+)%J",,$%)#$?)(7")

&$',"#J'&I,)%'",,')Y&(%Y%X

E,'"()!"#$%&')&%)'=,)+#"5,%')(1,"#'(")

(2)Z7%)%,"I&J,%)&$)'=,)%,I,$SJ(7$':)

",5&($a)%7""(7$?&$5)E&$$,#1(+&%`

*'X)-#7+)[&'=)TBC)Z7%,%)($)B/.)

"(7',%a)g&#[#'=#)W&$,)+&5=')"#&+a)#$?)

'=,)U("'=%'#")W&$,)J(;;7',")"#&+X)

>$',"%,J'&($@%);,?&#)",#J=,%)T<i)(2)

'=,)![&$)L&'&,%@)",%&?,$'%),#J=)[,,Ya)

[&'=)PCC);&++&($)'('#+)&;1",%%&($%X)

A#%,?)($)(7")1,"2(";#$J,a)E,'"()

!"#$%&')#[#"?,?)>$',"%,J'&($)#)$,[)

]/^)#??&'&($#+)(1'&($):,#"%)[=&J=)=#I,)

Z('=)Z,,$),4,"J&%,?X

Facts & Reference

@/*A /CC.)S)0$5(&$5

$K#N2
F/1/:./

h.XBBEE

0+:4>D4 A"7J,)g([#"?a)
9&"X)E#"Y,'&$5)#$?)
!"#$%&')>$2(X

@/,/IG+:/

BA>5,

(
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&

LinkNYC
Digital Interactive Street Kiosks

>$)#??&'&($)'()(7"),41,"&,$J,)

;#$#5&$5)=7$?",?%)(2)Z7%)%=,+',"%a)

[,)#+%()(1,"#',)'=(7%#$?%)(2)

%'",,')2#J&$5)&$',"#J'&I,)Y&(%Y%X)

*'#"'&$5)[&'=)(7")5"(7$?SZ",#Y&$5)

W&$YUdL)%;#"')Y&(%Y)?,1+(:;,$')

d("Y)L&':a)>$',"%,J'&($)+&',"#++:)

&$I,$',?)'=,)J#',5(":)(2)%;#"')

?&5&'#+)&$',"#J'&I,)Y&(%Y%)&$)J&'&,%X

!="(75=)'=,)J($%("'&7;a)L&':A"&?5,a)

>$',"%,J'&($)+,?)J&':)#5,$J&,%a)

#$?)%'"#',5&J)1#"'$,"%)'()J",#',)

#$?)&;1+,;,$')W&$YUdL)]1&J'7",?)

#Z(I,^a)U,[)d("Y@%)#;Z&'&(7%)

1"(5"#;)'()",1+#J,)&'%)#5&$5)

1#:1=($,)&$2"#%'"7J'7",)[&'=)'=,)

[("+?@%)+#"5,%')#$?)2#%',%')2",,)

;7$&J&1#+)_&S6&)$,'[("YX)W&$YUdL)

1"(I&?,%)2",,)5&5#Z&'S%1,,?)_&S6&a)

1=($,)J#++%a)?,I&J,)J=#"5&$5a)#$?)

#)'#Z+,')'()#JJ,%%)?&5&'#+)%,"I&J,%)

\)#++)1#&?)2(")Z:)#?I,"'&%&$5)#$?)

#')$()J(%')'()U,[)d("Y,"%X

_,)[("Y,?)[&'=)?,%&5$,"%)#$?)

%'"7J'7"#+),$5&$,,"%)'()?,%&5$)#)

Y&(%Y)2(";)2#J'(")'=#');&$&;&F,?)

'=,)2(('1"&$')($)'=,)Z7%:)%&?,[#+Y%)

(2)U,[)d("Y)L&':a)[=&+,);#&$'#&$&$5)

#$)#,%'=,'&J)'=#')Z+,$?%)&$)[&'=)'=,)

%'",,'%J#1,)#$?)7+'&;#',+:)[(7+?)

Z,J(;,)#)7Z&e7&'(7%)#??&'&($)'()'=,)

,I,":?#:)Q(7"$,:)(2)U,[)d("Y,"%X

*&$J,)&'%)&$&'&#+)+#7$J=)&$),#"+:)/CB<a)

W&$YUdL)=#%),41#$?,?)"#1&?+:)\)[,)

J7"",$'+:)=#I,)(I,")BaDCC)W&$Y%)+&I,)

#J"(%%)'=,)J&':)[&'=);(",)#??,?)

,I,":)?#:X)N??&'&($#++:a)[,)=#I,)

Z"(75=')W&$Y)'()%,I,"#+);(",)J&'&,%)

&$J+7?&$5)'=,)L&':)(2)-=&+#?,+1=&#a)

;,$'&($,?)&$)#)1",I&(7%)J#%,)%'7?:a)

[&'=)B.)7$&'%)J7"",$'+:)?,1+(:,?a)#$?)

71)'()BCC)'('#+)1+#$$,?)?([$'([$X

Facts & Reference

@/*A /CBK)S)0$5(&$5

$K#N2
F/1/:./

h<TEE

0+:4>D4 U&JY)L(+I&$a)*M-a)
L00)L&':A"&?5,

@/,/IG+:/

BA>5,
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Intersection has 
been partnering 
with Transit 
Authorities to 
operate transit 
advertising for 
over 17 years.

Transit Partnerships

07")J+&,$'%)&$J+7?,)%(;,)(2)'=,)

+#"5,%')'"#$%&')#7'=("&'&,%a)#&"1("'%)

#$?)J&'&,%)&$)U("'=)N;,"&J#)&$J+7?&$5a)

Z7')$(')+&;&',?)'(a)WN)E,'"(a)L!Na)

*3-!Na)Uf)!"#$%&'a)*3-!Na)N;'"#Ya)

9NH!a)#$?)*6E!NX)>$)",J,$'):,#"%a)

$,#"+:)#++)(2)(7")1#"'$,"%)J=((%,)'()

",$,[)[&'=)>$',"%,J'&($)'="(75=)

#)J(;1,'&'&I,)H6-)1"(J,%%)(")

,4,"J&%,)(1'&($#+),4',$%&($%)(2)(7")

#$?)+,I,+)(2)%,"I&J,)[,)1"(I&?,)#%)

1#"')(2)(7")Z7%&$,%%X)_&'=&$)'=,)

+#%'):,#")#+($,a)[,)=#I,)#+%()Z,,$)

#[#"?,?)$,[)'"#$%&')#?I,"'&%&$5)

J($'"#J'%)[&'=)L#1&'#+)E,'"()&$)

N7%'&$a)!"&E,')&$)-("'+#$?a)EA!N)&$)

'=,)G",#',")A(%'($)N",#a)#$?)-N!g)

&$)'=,)G",#',")U,[)d("Y)N",#X)

Our Partners

N%);,$'&($,?)Z,2(",a)#)$7;Z,")

(2)(7")'"#$%&')#7'=("&':)J($'"#J'%)

&$J+7?,)%'",,')27"$&'7",),+,;,$'%a)

&$J+7?&$5)Z7%)%=,+',"%a)?&5&'#+)

Y&(%Y%)#$?)7"Z#$)1#$,+%X)

0$)'=,)2(++([&$5)1#5,%a):(7)[&++)

(2)(7")1#"'$,"%=&1%)[&'=)'"#$%&')

#7'=("&'&,%)#"(7$?)'=,)J(7$'":X
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N

LA Metro
Rail System Static and Digital Advertising

>$)f#$7#":)/CBDa)WN)E,'"()#[#"?,?)

>$',"%,J'&($)#)',$S:,#"),4J+7%&I,)

J($'"#J')'()%,++)#$?)?&%1+#:)

#?I,"'&%&$5)($)'=,)WN)E,'"()"#&+)

%:%',;X)!=,)1#"'$,"%=&1a)1",I&(7%+:)

#?;&$&%',",?)Z:)07'2"($')E,?&#a)

J#++%)2(")>$',"%,J'&($)'()Z"&$5)&'%)

%7&',)(2)?&5&'#+)#$?)%'#'&J);,?&#)

1"(?7J'%)'()WN)E,'"(@%)"#&+)%'#'&($%X)

*&$J,)J($'"#J')J(;;,$J,;,$')

&$)/CBDa)>$',"%,J'&($)=#%)[("Y,?)

J(++#Z("#'&I,+:)[&'=)WN)E,'"()'()

&;1"(I,)'=,)"&?,"),41,"&,$J,)#$?)

?"&I,)&$J",;,$'#+)",I,$7,)'="(75=)

,$=#$J,?)#?I,"'&%&$5)J#1#Z&+&'&,%X)

!=,)J($'"#J')J(;;,$J,?)($)E#"J=)

Ba)/CBD)#$?)-=#%,)0$,)(2)'=,)?&5&'#+)

?,1+(:;,$')[,$')+&I,)[=,$)'=,)U("'=)

*,J'&($)(2)'=,)A+7,)+&$,)",(1,$,?)

&$)f7$,)(2)/CBT)[&'=)PC)$,[)!"#$%&')

j&(%Y%)#')'=,)",(1,$,?)%'#'&($%X)

-=#%,)![()(1,$,?)&$)U(I,;Z,")(2)

/CBT)#$?)Z:)'=,)(1,$&$5)?#',)[,)

=#?)?,1+(:,?)(I,")BCC)'('#+)?&5&'#+)

?&%1+#:%a)&$J+7?&$5)T<)>$',"#J'&I,)

!"#$%&')j&(%Y%)?&%1+#:%a)/)?&5&'#+)

?&%1+#:%)#$?)/)I&?,()[#++%X)

>$',"%,J'&($)&%)&$)'=,)1"(J,%%)(2)

&;1+,;,$'&$5)#)[&?,)"#$5,)(2)

715"#?,%)2(")WN)E,'"(a)&$J+7?&$5)

",1+#J&$5),4&%'&$5)%'#'&J)%&5$#5,)

[&'=)$,[)%'#',S(2S'=,S#"')?&5&'#+)

7$&'%)J#1#Z+,)(2)?,+&I,"&$5)",#+S'&;,)

'"#$%&')71?#',%a)+(J#+)&$2(";#'&($a)

#$?)('=,")?:$#;&J)J($',$'a)1([,",?)

Z:)>$',"%,J'&($@%)>4UL($$,J')?&5&'#+)

J(;;7$&J#'&($%)1+#'2(";X)!=,)$,[)

',J=$(+(5:)715"#?,%)=#I,)#++([,?)

WN)E,'"()'()Z,'',")J(;;7$&J#',)

[&'=)&'%)J7%'(;,"%)#$?)=,+1,?)

"&?,"%)$#I&5#',)'=,)%:%',;X)

E,'"()L30a)-=&++&1)NX)_#%=&$5'($)

]1&J'7",?)#Z(I,)+,2'^a)=#?)'=&%)'()

%#:)#Z(7')(7")[("Y)%()2#"V)k_,)

#",);(I&$5)'([#"?)J7%'(;&F,?)

&$2(";#'&($)?,+&I,",?)&$)",#+)'&;,)

'()"&?,"%)&$)'=,)[#:)'=,:)[#$')

#$?),41,J'X)!=&%)&%)Q7%')'=,)+#',%')

,4#;1+,)(2)(7")J($'&$7&$5),22("'%)'()

J",#',)#)[("+?SJ+#%%)'"#$%1("'#'&($)

%:%',;)&$)W(%)N$5,+,%)L(7$':Xl

Facts & Reference

@/*A /CBD)S)0$5(&$5

$K#N2
F/1/:./

hKXTEE

0+:4>D4 G+,$)A,J,""#a)

E#"Y,'&$5

@/,/IG+:/ ]

BA>5,



$"K
2

0>8/2;4.<5/822
L2F/7/*/:D/8

05462+723+829:-/,/8

;5</=>,?2>:<2@*>:8542

9A/:545/82)*+-*>A

!,J=$&J#+)-"(1(%#+))

(2)>$',"%,J'&($

#K

Chicago Transit Authority
System-Wide Static and Digital Advertising

*&$J,)f#$7#":)/CC.a)>$',"%,J'&($)=#%)

%,"I,?)#%)'=,),4J+7%&I,)J($'"#J'(")

2(")%'#'&J)#$?)?&5&'#+)#?I,"'&%&$5)($)

L=&J#5()!"#$%&')N7'=("&':)1"(1,"'&,%X)

0$)f#$7#":)Ba)/CBCa)[,),$',",?)&$'()

:,#")(1'&($)',";)'=#')[#%),4,"J&%,?)

&$)/CBPX)E(%')",J,$'+:a)[,)[,",)

Z,5&$$&$5)f#$7#":)/C/Ca)[=&J=)

?&5&'#+)#?I,"'&%&$5)$,'[("Ya)&$J+7?&$5)

'=,)?,1+(:;,$')(2)$,[)?&5&'#+)

?&%1+#:%)#'),#J=)#$?),I,":)%'#'&($X)

N%)'=,)%,J($?S+#"5,%')17Z+&J)'"#$%&')

%:%',;)&$)'=,)O$&',?)*'#',%a)'=,)

L!N)(1,"#',%)'[,$':S2(7")=(7"%)

#)?#:)#$?)%,"I,%)#Z(7')BX<);&++&($)

1#%%,$5,"%),#J=)[,,Y?#:a)(22,"&$5)

Z7%a)%7Z[#:a)#$?)"#1&?)'"#$%&')

"(7',%)'="(75=(7')'=,)J&':)#$?)

#?Q#J,$')%7Z7"Z#$)$,&5=Z("=((?%X

>$)/CBCa)>$',"%,J'&($)Z,5#$)'=,)

+#"5,%');7$&J&1#+)?&5&'#+)Z7&+?(7')

&$)'=,)O$&',?)*'#',%a)"(++&$5)(7')

/.C)?&5&'#+)%J",,$%)'="(75=(7')'=,)

J&':X)>$)/CB8a)[,)1"(I&?,?)#)'"#&$)

#""&I#+)'"#JY,")2("),#J=)&$?&I&?7#+)

+&$,X)A:)'=,),$?)(2)/CBDa)(7")?&5&'#+)

2(('1"&$')&$)L=&J#5()&$J+7?,?);(",)

'=#$)PCC)%J",,$%)#J"(%%)L!N)

%'#'&($%)#$?)%'#'&($),$'"#$J,%a)

&$J+7?&$5)>$',"#J'&I,)!"#$%&')

Y&(%Y%a)&$)?([$'([$)L=&J#5(X

+#7$J=,?)>4UL($$,J'a)(7")&$?7%'":S

+,#?&$5)?&5&'#+)LE*a)&$)1#"'$,"%=&1)

[&'=)L!NX)!=,)%:%',;)#++([%)L!N)'()

1"(I&?,)",#+S'&;,)'"#$%&')&$2(";#'&($)

'()"&?,"%)#')#++)'&;,%a)[&'=)#?%)#$?)

('=,")#5,$J:);,%%#5&$5)"('#'&$5)&$)

$,4')'()#)1,"%&%',$')F($,)?,?&J#',?)

'()'"#$%&')&$2(";#'&($X)6",e7,$')

27++S%J",,$)'#Y,(I,"%)2(")'"#$%&')

&$2(";#'&($);,#$)"&?,"%)5,')'=,)

&$2(";#'&($)'=,:)$,,?);(%'a)[=,$)

(2)>4UL($$,J'a)L!N)#$?)>$',"%,J'&($)

=#I,)",J,&I,?)1(%&'&I,)1",%%)

J(I,"#5,)&$)%,I,"#+);,?&#)(7'+,'%a)

#%)[,++)#%)?(F,$%)(2)%(J&#+);,?&#)

;,$'&($%)?&",J'+:)2"(;)J7%'(;,"%X)

L!N)&%)$([)7'&+&F&$5)'=,)>4UL($$,J')

1+#'2(";)'();#$#5,a);($&'("a)#$?)

17%=)J($',$')'()#++)?&5&'#+)#%%,'%X)

A7&+?&$5)($)'=,)%7JJ,%%)&$)L=&J#5(a)

[,)=#I,)+#7$J=,?)>4UL($$,J')[&'=)

Uf)!"#$%&'a)*3-!Na)#$?)WN)E,'"(X

Facts & Reference

@/*A /CC.)S)/CBCc)
/CBC)S)/C/Cc)
/C/C)S)0$5(&$5

$K#N2
F/1/:./

hPTEE

0+:4>D4 *'&$#)6&%=a)A7%&$,%%)
9,I,+(1;,$')
E#$#5,"

@/,/IG+:/ ]

BA>5,
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##

Southeastern Pennsylvania Transportation Authority
System-Wide Static and Digital Advertising

>$',"%,J'&($)=#%)%,"I,?)#%)*3-!N@%)

#?I,"'&%&$5)J($'"#J'(")%&$J,)/CCKX)

>$)f7+:)(2)/CB.a)'=,)*3-!N)Z(#"?)

7$#$&;(7%+:)#11"(I,?)#$)#??&'&($#+)

2(7"):,#"),4',$%&($)(2)'=,);(%')

",J,$')#5",,;,$')[=&J=)[&++)$([)"7$)

'="(75=)N1"&+)/C/8X)!=,),4',$%&($)

&$J+7?,%)'=,)?,1+(:;,$')(2)/T.)

#??&'&($#+)?&5&'#+)?&%1+#:%a)Z"&$5&$5)

(7")?&5&'#+)$,'[("Y)'();(",)'=#$)

BaBCC)?&%1+#:%X)>$)#??&'&($a)*3-!N)

",J,$'+:)Z,5#$)7'&+&F&$5)>4UL($$,J')

'();#$#5,a);($&'("a)#$?)17%=)

J($',$')'()&'%)?&5&'#+)#%%,'%X)

>$',"%,J'&($)%,++%)#$?);#"Y,'%)

Ba8<P)Z7%,%a)8PT)"#&+)J#"%a)8P8)

%7Z[#:)J#"%a)BPB)'"(++,:%a)#$?)

8.P)1#"#'"#$%&')Z7%,%)#%)[,++)#%)

'="(75=(7')'=,&")'"#$%&')%'#'&($%X)

>$',"%,J'&($@%)?&5&'#+)$,'[("Y)?&%1+#:%)

#",)2(7$?)[&'=&$)*3-!N)%'#'&($%a)

KC)9&5&'#+)O"Z#$)-#$,+%)#')%'#'&($)

,$'"#$J,%a)&$',"#J'&I,)'"#$%&')Y&(%Y%a)

#$?)*&+I,"+&$,")&$S'"#&$)%J",,$%X)

>$',"%,J'&($)&%)",%1($%&Z+,)2(")

?,1+(:;,$'a)J+,#$&$5a);#&$',$#$J,a)

#$?)1(%'&$5)2(")#++)#?I,"'&%&$5)

#%%,'%)#J"(%%)'=,)%:%',;X

>$)",J,$'):,#"%a)>$',"%,J'&($)Z"(Y,)

$,[)5"(7$?)&$)'=,)00g)&$?7%'":)Z:)

%'#'&($)",$#;&$5)?,#+)&$)U("'=)

N;,"&J#)[&'=)N!R!)*'#'&($)&$)/CBCa)

#$?)2(++([,?)71)[&'=)UHG)*'#'&($)+#%')

:,#"a)#%)[,++)#%)#)$&$,):,#")>$$(I#'&($)

*1($%("%=&1)[&'=)M,"&F($)#')*7Z7"Z#$)

*'#'&($)[("'=)h/PE)(I,")'=,)27++)',";X)

_,)#+%()",J,$'+:)J+(%,?)#)$,[)

KS:,#")hPE)$#;&$5)"&5='%)?,#+)

[&'=)f,22,"%($)g,#+'=)L,$',")'()
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Understanding of STAP

Intersection’s core mission to 
improve daily life in public 
spaces could not be better 
aligned with StreetsLA’s STAP 
vision to use street furniture 
to influence travel choice and 
improve neighborhoods.
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Shelter, Shade, Safety, and 
Comfort... and So Much More
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Establishing a World-
Class Public Realm in LA 
through Innovation
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A Commitment to 
Sustainability that that 
is Woven Throughout 
the Program
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2,,?Z#JY)2"(;)N$5,+,$(%)#$?)

&$J("1("#',)'=#')2,,?Z#JY)&$'()(7")

?,%&5$a)?,1+(:;,$')#$?)7%,")2,#'7",%X)

!=#')&%)[=:a)#%)1#"')(2)(7")1"(1(%#+a)

[,)#",)$(')($+:)5",#'+:),41#$?&$5)

(7")+(J#+),;1+(:,,)2(('1"&$'a)Z7')

L(;;7$&':)N22#&"%)E#$#5,")[=()[&++)

Z,)%(+,+:)?,?&J#',?)'(),$5#5&$5)[&'=)

'=,)17Z+&J)#$?)1"(I&?&$5)2,,?Z#JY)

'()'=,)5",#',")>$',"%,J'&($)',#;X
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4.1  Design Strategy

We share 
StreetsLA’s vision 
of a smarter, 
more connected 
public realm for 
the people of LA. 

A Design-Centered Approach 
to Transform Daily Life 
on the Streets of LA

>$',"%,J'&($)&%)#)+,#?,")&$)&;1"(I&$5)

?#&+:)+&2,)&$)17Z+&J)%1#J,%X)_,)?()

'=&%)Z:)J",#'&$5)I#+7#Z+,a)=7;#$S

J,$',",?),41,"&,$J,%)'=#')J($$,J')

'=,)?&5&'#+)#$?)1=:%&J#+)[("+?X)!=#')

1",;&%,)&%)#')'=,)=,#"')(2)#++)(2)'=,)

&$$(I#'&I,)%;#"')J&':)1"(?7J'%)[,)

=#I,)?,1+(:,?)#J"(%%)'=,)J(7$'":X)

>$',"%,J'&($@%)%1,J&#+&':)&%)(7")

#Z&+&':)'()?,%&5$)J(;1,++&$5)7%,")

,41,"&,$J,%)#')'=,)&$',"%,J'&($)(2)

'=,)?&5&'#+)#$?)1=:%&J#+)[("+?X)>$)

1#"'$,"&$5)[&'=)'=,),4J,1'&($#++:)

'#+,$',?)#$?)&$$(I#'&I,)?,%&5$,"%)

=#I,)?,I,+(1,?)#)1"(1(%#+)(2)%'",,')

27"$&'7",),+,;,$'%)'=#')?(),4#J'+:)

'=#'X)!#Y&$5)#)=7;#$SJ,$',",?)

#11"(#J=a)(7")57&?&$5)1"&$J&1+,%)2(")

'=,)(I,"#++)*!N-)?,%&5$)&$J+7?,V)

• B:G>:D/24G/2@*>:8542BCI/*5/:D/"2

N%)?,%J"&Z,?)&$),#"+&,")%,J'&($%a)

[,)Y$([)'=#')&;1"(I&$5)'=,)

'"#$%&'),41,"&,$J,)[&++)&$J",#%,)

17Z+&J)'"#$%1("'#'&($)"&?,"%=&1a)

",?7J,)J($5,%'&($)#$?)1(++7'&($)

($)WN)"(#?[#:%a)#$?)&;1"(I,)

'=,)(I,"#++)e7#+&':)(2)+&2,)2(")

+(J#+)N$5,+,$(%)#$?)I&%&'("%X

• Q5-G,5-G42),>D/2>:<20.,4.*/"

_,)#&;)2(")(7")%'",,')27"$&'7",)

,+,;,$'%)'()Z,J(;,)#)Z,+(I,?)

1#"')(2)'=,)J(;;7$&'&,%)

[,)%,"I,X)!=&%);,#$%)'=,:)

&?,$'&':)(2)'=,)",%1,J'&I,)

J(;;7$&'&,%)[=,",)'=,:)#",)

&$%'#++,?)#$?)1"(I&?,)I#+7#Z+,)

%,"I&J,%)%7J=)#%)1"(;('&$5)

+(J#+)Z7%&$,%%a)=&5=+&5='&$5)

J7+'7"#+),I,$'%a)#$?)%=#"&$5)

I#+7#Z+,)17Z+&J)&$2(";#'&($X

• R>C5A5S/2F/1/:./2T/:/*>45+:"2

%7%'#&$#Z+,)1"(5"#;)'=#')J#$)Z,)

#11"(1"&#',+:);#&$'#&$,?)#$?)

5"([)'()%711("')'=,)J=#$5&$5)

$,,?%)(I,")'=,)+&2,)(2)'=,)

1"(5"#;a)[,)$,,?)'()(1'&;&F,)'=,)

#?I,"'&%&$5)1(',$'&#+)(2)'=,)Y,:)

",I,$7,)5,$,"#'&$5),+,;,$'%X

• ),>:27+*2>20G>:-5:-2E.4.*/"

0I,")'=,)J(7"%,)(2)#)BCS/C)

:,#")J($'"#J'a)#);(?,"$)%'",,')

27"$&'7",)1"(5"#;)$,,?%)'()Z,)

#Z+,)'()#?#1')'()#JJ(;;(?#',)

J=#$5,%)&$)',J=$(+(5:)#$?)

7%#5,X)A('=)'=,)1=:%&J#+)

#$?)?&5&'#+)#%1,J'%)(2)(7")

J($J,1'%)=#I,)Z,,$)?,%&5$,?)

'()#JJ(;;(?#',)#)J=#$5&$5)

',J=$(+(5:)+#$?%J#1,X

>$)'=,)2(++([&$5)%,J'&($%)[,)[&++)

(7'+&$,)B^)(7")?,%&5$)%'"#',5:)2(")'=,)

%'",,')27"$&'7",),+,;,$'%)(2)*!N-a)

/^)'=,)?,%&5$)$#""#'&I,a)",$?,"&$5%)

#$?)?,'#&+%)2("),#J=)(2)'=,)%&4)?,%&5$)

J($J,1'%a)#$?)8^)(7")I&%&($)2(")

'=,)*'",,'%WN)7%,"),41,"&,$J,X
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F5-G4

07")Om)',#;)

&$',"I&,[&$5)

1#%%,"%Z:)2(")%(;,)

W&$YUdL)1"(?7J'X

#(

Design Strategy for STAP 
Elements — Grounded 
in Human Experience

_,)%'#"'),I,":)1"(Q,J')#$?)1"(?7J')

[&'=)#)?&%J(I,":)1"(J,%%)'(),4#;&$,)

#$?)7$?,"%'#$?)'=,)Z,=#I&("%a)

1,"%1,J'&I,%a)#$?)$,,?%)(2)#++)

1(',$'&#+)7%,"%X)!=&%)?,?&J#'&($)'()

%(+I&$5)7%,")1"(Z+,;%)J($'&$7,%)

'="(75=(7')(7")1"(?7J')?,I,+(1;,$')

J:J+,a)&$J+7?&$5)J($J,1'&$5a)

1"('(':1&$5a)?,I,+(1;,$'a)#$?)

&',"#'&($%)'(),$%7",)(7")1"(?7J')

?,%&5$);,,'%)'"7,)$,,?%)#$?),I(+I,%)

'()J($'&$7,)'();,,')J=#$5&$5)$,,?%X)

_=,$)?,%&5$&$5)$,[)1"(?7J'%)#$?)

7%,"),41,"&,$J,%a)[,)[("Y)[&'=)(7")

1#"'$,"%)'()#$#+:F,),4&%'&$5)",%,#"J=)

(")J($?7J')$,[)7%,")%'7?&,%)'="(75=)

e7#$'&'#'&I,)%7"I,:%)#$?)e7#+&'#'&I,)

",%,#"J=)(Z%,"I&$5)#$?)&$',"I&,[&$5)

7%,"%a)%'#22a)#$?)%'#Y,=(+?,"%)'()

&?,$'&2:)'=,);(%')1",%%&$5)J=#++,$5,%)

#%)[,)?,%&5$)$,[)%(+7'&($%X)

6(")*'",,'%WNa)[,)1(7",?)'="(75=)

",%,#"J=)(2),4&%'&$5)'"#$%&')"&?,")

%7"I,:%a)%'7?&,?)'=,)J=#++,$5,%)

#%%(J&#',?)[&'=)%=#?,),e7&':)#J"(%%)

'=,)L&':a)J($%7+',?)[&'=)(7")+(J#+)

%'#22)#$?)1#"'$,"%a)#$?)1#"'&J&1#',?)

&$)'=,)J(;;7$&':)?&%J7%%&($%)#Z(7')

'=,)1"(5"#;X)N++)(2)'=&%)",%,#"J=)

&$2(";,?)'=,)#11"(#J=):(7)[&++)

%,,)&$)'=&%)1"(1(%#+X)g([,I,"a)#%)

;,$'&($,?)#Z(I,a)[,)[&++)J($'&$7,)

'=&%)1"(J,%%)'="(75=(7')'=,)1"(?7J')

+&2,)J:J+,X)_,),41,J')'()J($'&$7,)

?&#+(57,)[&'=)J(;;7$&':)5"(71%)

"&5='^)\)[=,$)[,)J#$)%#2,+:)1,"2(";)

17Z+&J)7%,")",%,#"J=)#5#&$)\)#%)[,)
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STAP Element Design Themes

6(")*'",,'%WNa)[,)%,')(7')'()?,%&5$)

#)%7&',)(2)1"(?7J'%)#$?)#;,$&'&,%)

'=#')[,)2,,+)[(7+?)Z,%');,,')'=,)

$,,?%)(2)'=,)L&':)(2)WNa)#%)(7'+&$,?)

&$)'=,)Z&?X)_&'=)#)1"&;#":)2(J7%)($)

%=#?,a)%=,+',"a)%#2,':a)#$?)J(;2("')

[,)[#$',?)'()J",#',)#)2#;&+:)(2)

%=,+',"%)#$?)('=,"),+,;,$'%)'=#')

WN)%'",,'%J#1,)#$?)'=,)$,,?%)(2)

'=,)'"#$%&')"&?,"%)'="(75=(7')'=,)

L&':X)>$)?(&$5)%(a)[,)2(J7%,?)($)'=,)

2(++([&$5)%&4)J(",)'=,;,%X)!=,%,)

?,%&5$)J($J,1'%)&$)(7")1"(1(%#+X)

Adaptability 

N)1"&;#":)?"&I,")(2)'=,)?,%&5$)1"(J,%%)

[#%)'(),$%7",)#++)%&4)J($J,1')?,%&5$%)

J($%&?,")'=,)I#"&,':)(2)1=:%&J#+)

J($?&'&($%)#$?)7$&e7,)J(;;7$&':)

J7+'7",)#J"(%%)W(%)N$5,+,%X)N++)(2)

'=,)J($J,1'%)#",)%&',)",%1($%&I,)

#$?)J#$)Z,)?,1+(:,?)&$)#)$7;Z,")

'=,)?&I,"%,)%'",,')J($?&'&($%X)N')'=,)

%#;,)'&;,a)'=,)%&4)J($J,1'%)%'"&I,)'()

",'#&$)I&%7#+)J(=,%&($)#$?)(1,"#'&($#+)

(2)'=&%)?,1+(:;,$'a)(1,"#'&($#+)

?,1+(:;,$')#$?)+($5)',";)(1,"#'&($%X)

N%):(7)[&++)%,,)[&'=)(7")%&4)J($J,1')

?,%&5$%)&$)'=,)$,4')%,J'&($a)?,%1&',)

'=,)?&%'&$J')?&22,",$J,%)Z,'[,,$)

,#J=)(2)'=,)?,%&5$)J($J,1'%a)'=,",)

&%)#$)7+'&;#',)%,$%,)(2)J(=,%&($)

#J"(%%)#++)(2)'=,)?,%&5$%)'=#')[&++)

J",#',)#);,;("#Z+,)#$?)&J($&J);#"Y)

($)'=,)%'",,'%J#1,)(2)W(%)N$5,+,%X

Canvas for Community 
Identity

N%)'=,%,)%'"7J'7",%)Z,J(;,)#)

1"(;&$,$')1#"')(2)'=,)WN)%'",,'%J#1,a)

[,)",J(5$&F,)'=,)&;1("'#$J,)(2)

J($$,J'&$5)[&'=)(7")J(;;7$&'&,%a)

;#&$'#&$&$5)#)%,$%,)(2)+(J#+)

&?,$'&':a)#$?)Z,J(;&$5)#)I#+7#Z+,)

$,&5=Z("=((?)#%%,'X)!()'=#'),$?a),#J=)

?,%&5$)J($J,1')&$J("1("#',%)%1#J,)

2(")7$&e7,)$#""#'&I,%)]%=([$)Z,+([^a)

%:;Z(+&F&$5)#$)&$I,%';,$')&$)(7")

&$2"#%'"7J'7",)'()%,"I,)#%);(",)'=#$)

Q7%')#)%'(1a)Z7')#)'((+)2(")J(;;7$&':)

J7%'(;&F,?)%1#J,)[&'=)J($'"&Z7'&($%)

2"(;)+(J#+)J(;;7$&':)5"(71%)(")

#"'&%'%X)*'",,'%WN)J#$)J=((%,)#)%,')

(2),+,;,$'%)[&'=&$)($,)J($J,1')#$?)

%'&++)=#I,)'=,)#Z&+&':)'()J7%'(;&F,)

J,"'#&$)J(;1($,$'%)?,?&J#',?)

'()%'(":',++&$5a)&$%1&"#'&($a)#$?)

#Je7&%&'&($X)N+',"$#'&I,+:a)*'",,'%WN)

;#:)J=((%,);(",)'=#$)($,)J($J,1')'()

Z,)?,1+(:,?)&$)?&22,",$')J(;;7$&'&,%X)

Areas for Community Identity Customization within a Concept

3/-/:<

# 9&5&'#+)N?I,"'&%&$5)-#$,+

$ *&?,)(2)N?I,"'&%&$5)-#$,+

% !(1)(2)N?I,"'&%&$5)-#$,+

'

! -#"#1=,'

( A#JY)-#$,+

& A,$J=

L(+7;$

N >$2(";#'&($)-#$,+
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Shade

!=,)1"(2(7$?)&$,e7&'&,%)[&'=&$)W(%)

N$5,+,%)'=#')(I,"+#1)[&'=)5,(5"#1=:)

=#I,)($+:)Z,,$),4#J,"Z#',?)#$?)

#JJ,+,"#',?)[&'=)'=,)J7"",$')

1#$?,;&J)#$?)J+&;#',)J"&%&%X)!=,)

L&':@%);(%')I7+$,"#Z+,)$,&5=Z("=((?%)

'=#')",+:)($)17Z+&J)'"#$%&')#",)

Z,J(;&$5)?#$5,"(7%)7"Z#$)=,#')

&%+#$?%X)_,)%'"($5+:)Z,+&,I,)'=#')

%=#?,)&%)#$),%%,$'&#+)17Z+&J)$,,?a)

#$?)'=&%)1"(5"#;)%=(7+?)#&;)'()

[("Y)&$)J($J,"')[&'=)'=,),22("'%)

#??",%%&$5)7"Z#$)'",,)J(I,")'()

?,+&I,")#;1+,)%=#?,)2(")#++)1,(1+,)

J(;;7'&$5)#$?)+&I&$5)&$)'=,)L&':)(2)

WNX)*'"#',5&J#++:);#4&;&F&$5)%=#?,)

[#%)($,)(2)'=,)J,$'"#+)?"&I,"%)(2)(7")

?,%&5$)#11"(#J=X)_,)=#I,)J($?7J',?)

%'7?&,%)#')?&22,",$')'&;,%)(2)?#:)#$?)

:,#")[=&+,)?,I,+(1&$5)'=,)%=,+',")

J($J,1'%)\)#)2"#J'&($)(2)[=&J=)&%)

%=([$)($)'=,)(11(%&',)1#5,X)d(7)[&++)

%,,)'=#')'=,)J($J,1'%)#",)#Z+,)'()Z,)

&$J",#%,)'=,)#;(7$')(2)%=#?,)(22,",?)

#')#$)&$?&I&?7#+)%&',X)>$)?,I,+(1&$5)

,#J=)(2)'=,)Z7%)%=,+',")?,%&5$%a)[,)

?,I,+(1,?)#);7+'&'7?,)(2)J#$(1:)

&;1"(I,)'=,)7%,"@%),41,"&,$J,X)0$,)

(2)'=,);(%')&;1("'#$')#''"&Z7',%)(2)

'=,)?,%&5$)&%)'()J",#',)%=#?,a)[&'=&$)

J($%'"#&$'%a)I#":&$5)?,5",,%)(2)

,41(%7",)#$?)"#?&#$')J($?&'&($%a)#$?)

'=,),4'",;,)',;1,"#'7",)%[&$5%)(2)

;&J"(SJ+&;#',%X)07")%'7?&,%)#&;)'()

7$?,"%'#$?)'=,);(%'),4'",;,)=,#')

J($?&'&($%a)?7"&$5)1,#Y)J(;;7',")

'&;,%a)2(")'=,);(%')I7+$,"#Z+,)%&',%)

#"(7$?)W(%)N$5,+,%X)!="(75=)#$)

#?Q7%';,$')&$)2(";)#$?)("&,$'#'&($a)

(7")",%7+'&$5)?,%&5$)%(+7'&($%)J#$)

1"(I&?,)#11"(4&;#',+:)#)BCi)&$J",#%,)

&$)'=,)1"(I&%&($)(2)%=#?,)e7#$'7;X)

Accessibility 

NJJ,%%&Z&+&':)&%)#)J(",)',$,')(2)(7")

?,%&5$)#11"(#J=X)_,)[#$')'(),$%7",)

'=#')[,)#",)?,%&5$&$5)2(")#++)':1,%)(2)

7%,"%)\)2"(;)'=,)1=:%&J#+),41,"&,$J,)

$#I&5#'&$5)&$)#$?)#"(7$?)(7")%=,+',"%)

'()'=,)?&5&'#+),41,"&,$J,)#JJ,%%&$5)

(7")#;,$&'&,%)#$?)?&5&'#+)&$2(";#'&($X)

>$)(7")?,%&5$%a)'=&%);,#$%)[,)#",)

J(;1+&#$')[&'=)#++)J+,#"#$J,)$,,?%)

#$?)=,&5=')",e7&",;,$'%)2(")'=,)

1=:%&J#+)%=,+',"%)#$?)&$',"#J'&I,)

,+,;,$'%X)O$?,"%'#$?&$5)'=,)I#"&,?a)

#$?)#')'&;,%)J7;Z,"%(;,a)J($?&'&($%)

(2)WN)%&?,[#+Y%a)#++)(2)(7")%=,+',")

?,%&5$%)J#$)#JJ(;;(?#',)'=,)N9N)

Z7%)1#?)+(#?&$5)#",#%)[&'=&$)'=,)

%=,+',"),4',$'a)#%)[,++)#%)#$)N9N)

J+,#"#$J,)1#'=)'="(75=)'=,)%=,+',")

'()#I(&?)1(',$'&#+)J($5,%'&($)1(&$'%X)

>$)'=,)+(J#'&($%)[=,",)[,)1"(I&?,)

",#+S'&;,)'"#$%&')&$2(";#'&($)(")

&$',"#J'&I,),41,"&,$J,%)'="(75=)

(7")?&5&'#+)%J",,$%a)[,)#+%(),$%7",)

'=,",)&%)#);(?#+&':)2(")7%,"%)[=()

#",)Z+&$?)'()#JJ,%%)'=,)&$2(";#'&($X)

_,)=#I,)2(7$?)'=#')Z:)?,%&5$&$5)

2(")#JJ,%%&Z&+&':a)[,)&;1"(I,)'=,)

,41,"&,$J,)2(")#++)7%,"%)#$?)[,)=#I,)

#11+&,?)'=#')1"&$J&1+,)2(")*!N-X

Sustainability 

*7%'#&$#Z&+&':)&%)$(')($+:)#$)&;1("'#$')

J(;1($,$')(2)(7")?,%&5$)1=&+(%(1=:a)

&')&%)&$',5"#+)'()(7")?,%&5$)1"(J,%%X)

!="(75=)#)%'"($5)7$?,"%'#$?&$5)

(2)J+&,$')#$?)#5,$J:)$,,?%a)

J(;;7$&':)1"&("&'&,%a)#$?)",%,#"J=)

&$'()&$',"$#'&($#+a)",5&($#+a)#$?)+(J#+)

%7%'#&$#Z&+&':)Z,$J=;#"Y&$5a)[,)

?,I,+(1,?)?,%&5$%)2(")'=,)*!N-)

3+,;,$'%)'=#')2(J7%)($)'=,)2(++([&$5)

1,"2(";#$J,)#",#%V)E#',"&#+%a)3$,"5:a)

#$?)L#"Z($a)#$?)>$$(I#'&($X)E,,'&$5)

'=,%,)?,%&5$)J"&',"&#)[&++),$J(7"#5,)

"&?,"%=&1a)",?7J,),;&%%&($%a)#$?)

%&5$#+)#)%'"($5)27'7",)2(")7"Z#$);#%%)

'"#$%&')&$)*(7'=,"$)L#+&2("$&#X)

#2 ;.84>5:>J,/2R>4/*5>,82>:<2

R>:.7>D4.*5:-2I*>D45D/8"

%=,+',"%)#$?)%'",,')27"$&'7",)

&%)#)[($?,"27+)(11("'7$&':)'()

%:%',;)(2)17Z+&J)'"#$%1("'#'&($)

#%%,'%a)%=([J#%&$5),+,5#$')#$?)

2(",;(%')2(J7%,%)($)'=,)7%,")

,41,"&,$J,X)_&'=)#%%,;Z+&,%)'=#')

#",);(?7+#"a)7'&+&F&$5)&$?7%'":)

Z,%')1"#J'&J,%)[&'=)#$),;1=#%&%)

($)",J:J+,?)#$?)",%1($%&Z+:)

%(7"J,?);#',"&#+%a)'=,)?,%&5$%)

J($I,:)#)",%1($%&Z&+&':)'=#')

#+&5$%)[&'=)'=,)L&':@%)#%1&"#'&($%)

&$);,,'&$5)%7%'#&$#Z&+&':)

J(;;&';,$'%a)'(5,'=,")[&'=)

&;1"(I&$5)'=,)J&':@%)17Z+&J)",#+;)

2(")#++)N$5,+,$(%X)

)

#"J=&',J'7"#+)J(;1($,$'%)#",)

'=,)J("$,"%'($,)(2)G"&;%=#[@%)

?,%&5$%)#$?),$%7",%)'=,",)

#",)$()#$J&++#":)(")[#%',?)

J(;1($,$'%)'=#')J#$)J(;,)[&'=)

#);(",)%'#$?#"?)(22,"&$5X)07")

&$?7%'"&#+)?,%&5$)J(;1($,$'%)

17"1(%,)&$)17Z+&J)%1#J,%c)[,)

=#I,)?,I,+(1,?)#$?)&$',5"#',?)

J7%'(;)%:%',;%)'=#')Z('=)

,+,I#',)'=,)Z7%)'"#I,+),41,"&,$J,)

'=#')[&++)Z,J(;,)%:$($:;(7%)

[&'=)'=,)Z"#$?)(2)#)J&':X))

)

07")J(;1($,$'%@)+($5,I&':))

#$?)'&;,+,%%)e7#+&'&,%)%1,#Y)$(')

($+:)'()'=,&")J"#2')Z7')'()#)",#+)

%,$%,)(2)%7%'#&$#Z&+&':)&;Z7,?)&$)

?,%&5$)'=#'),$?7",%)(I,")7%#5,)

#$?)'&;,X)

)

_,)#+%()7$?,"%'#$?)'=#')#)

5((?)&?,#)?(,%)$('),e7#+)#)

5((?)1"(?7J')[&'=(7')#)%(7$?)

%'"#',5:)#"(7$?)1"(J7",;,$'a)

;#$72#J'7"&$5a)?,1+(:;,$')#$?)

;#&$',$#$J,X)6"(;)(7"),4',$%&I,)

,41,"&,$J,)[("Y&$5)[&'=)J&':)

#5,$J&,%)($)17Z+&J)1"(Q,J'%a)[,)

=#I,)#)J+,#")7$?,"%'#$?&$5)(2)

'=,)1"(J7",;,$')1"(J,%%X)07")

,4',$%&I,)J#'#+(57,)(2)[("Y)

=#%)Z,,$)?,I,+(1,?)&$)J($J,"')

[&'=)&?,$'&2:&$5)%7%'#&$#Z+:)

%(7"J,?);#',"&#+%)#$?)

%'"#',5&J#++:)J(++#Z("#'&$5)[&'=)

Y,:)2#Z"&J#'("%)'()?"&I,)1"(Q,J'%)

2"(;)J($J,1')'()J(;1+,'&($X)

$2 F/<.D5:-2+.*20>*J+:2E++4I*5:42

=54G2T*//:2B:/*-6")3#J=)(2)'=,)

J($J,1'%)=#%)Z,,$)?,%&5$,?)

'()#JJ(;;(?#',)%(+#")1#$,+%)

'()'=,)"((2)(2)'=,)%=,+',"%a)

[=&J=a)Z#%,?)($)'=,)",%7+'%)(2)

#)%(+#")%'7?:)($)#)%7Z%,')(2)'=,)

,4&%'&$5)%&',%a)[,)Z,+&,I,)J#$)

Z,)?,1+(:,?)#')(I,")DCi)(2)'=,)

$($S?&5&'#+),+,;,$'%)(2)*!N-X

_,)=#I,),41,"&,$J,)%7JJ,%%27++:)

?,1+(:&$5)%(+#")1#$,+%)&$)(7")

('=,")Z7%)%=,+',")?,1+(:;,$'%)

+(J#',?)&$)?,J&?,?+:)+,%%)%7$$:)

1#"'%)(2)'=,)J(7$'":X)!="(75=)

(7")('=,")?,1+(:;,$'%a)[,)=#I,)

,41,"&,$J,);#$#5&$5)'=,)%(+#")

(7'17'a)'"#JY&$5)Z#'',":)7%#5,)

#$?)",1+#J,;,$')#$?)%,"I&J&$5)

'=,)1#$,+%X)_,)Z,+&,I,)'=&%)

?,1+(:;,$')=#%)%'"($5)1(',$'&#+)

2(")'=,)7%,)(2)%(+#")1#$,+%)

($)%'#'&J)%=,+',"%)#J"(%%)'=,)

1"(5"#;)'()B^)",?7J,)L#134)#$?)

(1,"#'&$5)J(%'%)#$?)/^)",?7J,)'=,)

",+&#$J,)(2)'=,)1"(5"#;)($)5"&?)

1([,"X)_,)=#I,)#+%()$('&J,?)'=,)

1"(I&%&($)(2)%(+#")1#$,+%)($)%(;,)

(2)'=,),4&%'&$5)L*6-)%=,+',"%X)

_,)[&++)%,,Y)'()",7%,)'=,),4&%'&$5)

%(+#")1#$,+)#%%,'%)#%)[,)",+(J#',)

(")",1+#J,)'=,),4&%'&$5)%=,+',"%)

#%);7J=)#%)1(%%&Z+,)'(),$%7",)[,)

#",)",%1($%&Z+:)",17"1(%&$5)#$?)

",J:J+&$5),4&%'&$5),+,;,$'%X))

)

!=,)?&5&'#+)%'",,')27"$&'7",)

,+,;,$'%)&$)(7")?,%&5$)J($J,1'%)

'=#');7%')",+:)($)5"&?)1([,")

#$?)2(")'=,%,)%&',%a)[,)[&++)%,,Y)

'()",?7J,)(7")J#"Z($)2(('1"&$')

&$)('=,")[#:%X)>$)(7")W&$YUdL)

?,1+(:;,$'a)[,)=#I,)Z,,$)#Z+,)

'(),%'#Z+&%=)#$)#5",,;,$')[&'=)

#)+(J#+)5",,$),$,"5:)J(;1#$:)

'()"7$)(7"),$'&",)$,'[("Y)(22)

(2)27,+)J,++)1([,"X)*&;&+#")'()

(7")#11"(#J=)[&'=)%(+#"a)'=&%)

(I,"#++)J#"Z($)2(('1"&$')[=&+,)

#+%()",?7J&$5)(7")1"(5"#;)
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Shade Studies

Equinox
March 21st

Summer Solstice
June 21st

!"#$%

!"#$%



'"K
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'"#
P/85-:2;4*>4/-6

05462+723+829:-/,/8

;5</=>,?2>:<2@*>:8542

9A/:545/82)*+-*>A

!,J=$&J#+)-"(1(%#+))

(2)>$',"%,J'&($

$K

1([,")J(%'%X)>2)%,+,J',?)#%)

'=,)%7JJ,%%27+)Z&??,"a)[,)[&++)

%,,Y)(7')%&;&+#")5",,$),$,"5:)

",'#&+,"%)(")[("Y)?&",J'+:)[&'=)

WN9_-)'(),$%7",)(7"),+,;,$'%)

#",)1([,",?)Z:)5",,$),$,"5:X)

>2)2(")%(;,)",#%($)[,)#",)

7$#Z+,)'(),$%7",)'=,)1"(I&%&($)

(2)J#"Z($)$,7'"#+)1([,")2(")'=,)

1"(5"#;),+,;,$'%a)[,)J(;;&')

'()17"J=#%&$5)'=,),e7&I#+,$')

#;(7$')(2)J#"Z($)(22%,'%)'()

,$%7",)J#"Z($)$,7'"#+&':))

[=,$)1([,"&$5)(7")%'",,')

27"$&'7",),+,;,$'%X)

)

6&$#++:a)[,)J(;;&')'()7%&$5)#)

%,"I&J,)'=,)*!N-)1"(5"#;)Z:)

/C/KX)>2)2(")%(;,)",#%($)[,)

#",)7$#Z+,)'()5()27++:),+,J'"&J)

Z:)'=#')?#',a)[,)[&++)#5#&$)7%,)

J#"Z($)(22%,'%)'(),$%7",)J#"Z($)

$,7'"#+&':)2(")%,"I&$5)'=,)7$&'%X

Designing for the 
Future, Intersection is a 
Partner in Innovation 

_,)#+%(),$%7",?)'=#')'=,)J($J,1'%)

[,",)?,%&5$,?)[&'=)'=,)27'7",)&$);&$?X)

N%):(7)[&++)%,,a)[,)&$J+7?,?)?&5&'#+)

#;,$&'&,%)#$?)2,#'7",%)'=#')[&++)Z,)

'"#$%2(";#'&I,)2(")'(?#:@%)7%,"%X)

g([,I,"a)(7"),41,"&,$J,)?,1+(:&$5)

%;#"')J&':)&$2"#%'"7J'7",)=#%)'#75=')

7%)'=#')'=,),+,;,$'%)[,)'=&$Y)#",)

&;1("'#$')2(")'=,)7%,"),41,"&,$J,)

'(?#:);#:)Z,J(;,)(Z%(+,',)(I,")

'=,)$,4')8a)Ka)(")BC):,#"%X)*&;&+#"+:a)

'=,",)#",)$,[)',J=$(+(5&,%)Z,&$5)

?,I,+(1,?)'(?#:)'=#')J(7+?)Z,)

I#+7#Z+,)#??&'&($%)'()'=,)1"(5"#;)

&$)'=,)J(;&$5):,#"%X)07")=#"?[#",)

&%)?,%&5$,?)'()Z,)"(Z7%')#$?)[,)

'=,)7"Z#$),$I&"($;,$'X)g([,I,"a)

[,@I,)?,%&5$,?)'=,)',J=$(+(5:)'()

Z,);(?7+#")%()'=#')J(;17',"%)#$?)

1"(J,%%("%)J(7+?)Z,)%[#11,?)(7')

'(),$#Z+,)#)',J=$(+(5:)",2",%=)'()

%711("')',J=$(+(5:)$,,?%)Z,:($?)

'=,)&$&'&#+)BC):,#"%X)!=#')&%)[=:)(7")

?,%&5$%)#JJ(7$')2(")'=,)(11("'7$&':)

'()#?Q7%')'=,)?&5&'#+),41,"&,$J,)

'="(75=)%(2'[#",)(I,")'&;,)#%)[,++)

#%)=#"?[#",),41#$%&($)(11("'7$&'&,%)

2(")#??&'&($#+)',J=$(+(5:)&$)'=,)

27'7",X)!=,%,),41#$%&($)%+('%)[,",)

?,%&5$,?)[&'=),$(75=)%1#J,)#$?)

',J=$&J#+)J($$,J'&($)J#1#J&':)'()

=(7%,)#)I#"&,':)(2)1(%%&Z+,)(1'&($%)

&$J+7?&$5),$I&"($;,$'#+)#&")e7#+&':)

%,$%("%a)U6L)1#:;,$')?,I&J,%a)

(")?#'#)J(++,J'&($)%,$%("%X

_,)#+%()#",)#[#",)(2)'=,)1(',$'&#+)

2(")'=,%,)%'",,')27"$&'7",),+,;,$'%)

'()%,"I,)#%)I,%%,+%)2(")'=,)

&$,I&'#Z+,)KG)%;#++)J,++)?,1+(:;,$')

&$)'=,)J(;&$5):,#"%X)_,)=#I,)

,41,"&,$J,)?,%&5$&$5)%;#++)J,++%)

&$'()%'",,')27"$&'7",)?,%&5$%)&$)

('=,")?,1+(:;,$'%a)%()[,)Y$([)

'=#')'=,)J7"",$')',+,J(;;7$&J#'&($)

J#""&,")1",2,",$J,)&%)2(")'=,)"#?&(%)

]#Z(7')/Cn)2,,'^X)_,)=#I,)#+",#?:)

J($%&?,",?)'=&%)':1,)(2)1(',$'&#+)

=,&5='),41#$%&($)2(")(7")?,%&5$%)#$?)

=#I,)#JJ(;;(?#',?)'=,)$,J,%%#":)

%1#J,)2(")"(7'&$5)'=,)$,J,%%#":)

',+,J(;;7$&J#'&($%),e7&1;,$')

'="(75=)(7")J,$'"#+),+,J'"($&J%)

=7Z)&$J("1("#',?)&$)'=,)?,%&5$%X)

>$',"%,J'&($)=#%)'=,)',J=$&J#+)

J#1#Z&+&'&,%)#$?)&$S=(7%,),41,"'&%,)

'(),41+(",)'=,)#Z(I,);,$'&($,?)

%;#"')J&':)(11("'7$&'&,%)#$?)27'7",)

1&+(')(11("'7$&'&,%)'="(75=(7')'=,)

?7"#'&($)(2)(7")1#"'$,"%=&1X)>$)2#J'a)

[,)=#I,),41,"&,$J,)&$)?,1+(:&$5)

,$I&"($;,$'#+)%,$%(")1&+('%a)%(+#")

%'7?&,%a)%;#++)J,++)?,1+(:;,$'%a)

#$?);(",X)_,),I,$)=(%')#$)#$$7#+)

=#JY#'=($)[=,",)[,),41+(",)#++)Y&$?%)

(2)$,[)&$&'&#'&I,%)2(")(7");7$&J&1#+)

#$?)'"#$%&')1#"'$,"%)\)[=&J=)#",)

!=,%,)Y&$?%)(2)1"(Q,J'%)#",),4J&'&$5)

#$?);('&I#'&$5)'()(7")',J=$&J#+)

',#;%)#$?)[,)#",),4J&',?)#Z(7')'=,)

1"(%1,J')(2)[("Y&$5)[&'=)#)1#"'$,")

&$)*'",,'%WN)[=()&%)[&++&$5)'()5()($)

'=,)&$$(I#'&($)Q(7"$,:)[&'=)7%X
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3/74

N$)>$',"%,J'&($)

,$5&$,,")1,"2(";&$5)

',%'%)($)(7")W&$YUdL)

=#"?[#",)\)$(',)'=,)

,#%&+:)#JJ,%%&Z+,)

J(;1($,$'%)#$?)

,41#$%&($)J#I&'&,%)
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;(?7+#"a)27'7",S
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Core Program Elements

_=&+,)Z#+#$J&$5)#;,$&':)[&'=)?&5&'#+)

#?I,"'&%&$5)",I,$7,)5,$,"#'&($a)[,)

1#"'$,",?)[&'=)+(J#+)W(%)N$5,+,%)

?,%&5$,"%)2"(;)G"&;%=#[)'()17')

'(5,'=,")#)%7&',)(2)1"(5"#;),+,;,$'%)

'=#')[,)Z,+&,I,)[&++)?&22,",$'&#',)

'=,)%'",,')27"$&'7",)(22,"&$5)&$)W(%)

N$5,+,%)#$?)5&I,)N$5,+,$(%)#$)

#?#1'#Z+,)7"Z#$)%'",,'%J#1,)2(")

'=,)27'7",X)!=,)2(++([&$5)1#5,%)

?,'#&+)'=,)%'",,')27"$&'7",),+,;,$'%)

[,)#",)1"(1(%&$5)2(")*!N-X)6(")

'=,)#I(&?#$J,)(2)?(7Z'a),#J=)(2)

'=,)%&4)?,%&5$)J($J,1'%)J($%&%')(2)

'=,)%#;,)2#;&+:)(2)%'",,')27"$&'7",)

1"(?7J'%a)&$J+7?&$5)'=,)2(++([&$5)

,+,;,$'%)'=#')",'#&$)'=,)%#;,)

#''"&Z7',%)#J"(%%)#++)(2)'=,)J($J,1'%X)

N%):(7@++)%,,)(7'+&$,?)&$)'=,)1"(5"#;)

,+,;,$')?,%J"&1'&($%a)%(;,)(2)(7")

,+,;,$'%)&$J+7?,)?&5&'#+)%J",,$%X)N++)

(2)'=,%,)?,I&J,%)#",)%(7"J,?)'="(75=)

(7"),4&%'&$5)'"7%',?);#$72#J'7","%)

#$?)"755,?&F,?)'()+#%')&$)#$)7"Z#$)

,$I&"($;,$'X)!=,)?&5&'#+)?&%1+#:%)#++)

=#I,)'=,)#Z&+&':)'()J($'"(+)Z"&5='$,%%)

#$?)[&++)Z,)",?7J,?)Z#%,?)($)'&;,)(2)

?#:)'(),$%7",)(1'&;#+),$,"5:)%#I&$5%X)

Standard Shelter 

_,),41,J')'=,%,)%=,+',"%)'()Z,)'=,)

;(%')[&?,+:)?,1+(:,?),+,;,$')&$)

'=,)1"(5"#;X)!=,%,)%=,+',"%)[&++)#++)

Z,)'=,)%'#$?#"?)'"#$%&')%=,+',")%&F,)

(2)#11"(4&;#',+:)K@)4)B.@)#$?)[&++)Z,)

J#1#Z+,)(2)%711("'&$5)'[()?(7Z+,)

%&?,?)#?I,"'&%&$5)1#$,+%X)!=,%,)

'[()1#$,+%)J#$)Z,)#$:)J(;Z&$#'&($)

(2),&'=,").Kl?&5&'#+)%J",,$%)(").Kl)

%'#'&J)#?I,"'&%&$5)1#$,+%)($)'=,)+,2')

=#$?)%&?,)(2)'=,)%'"7J'7",X)_=,",)

?&5&'#+)I,"%&($%)(2)'=,)%=,+',")#",)

?,1+(:,?a)[,)1"&;#"&+:),41,J')'()

?,1+(:)'=,)%'"7J'7",)[&'=)'=,)?&5&'#+)

1#$,+)($)'=,)&$%&?,)(2)'=,)%'"7J'7",)

]2#J&$5)'=,)[#&'&$5)"&?,"%^a)[&'=)#)

%'#'&J)1#$,+)($)'=,)(7'%&?,)(2)'=,)

%=,+',"X)0$)'=,)9&5&'#+)*=,+',"%)[,)[&++)

=#I,)#)J,$'"#+),+,J'"($&J%)=7Z)#$?)

J(;17',")Z(#"?)[=&J=)[&++),$#Z+,)

27$J'&($#+&':)(2)'=,)17%=)Z7''($)

%1,#Y,")[=&J=)[&++)#$$(7$J,)Z7%)

#""&I#+)&$2(";#'&($)#$?)[&++)#++([)2(")

27'7",)?&5&'#+)27$J'&($#+&':X)3#J=)(2)

'=,)%'#$?#"?)%=,+',")?,%&5$%)[&++)

(22,")%=#?,a)%,#'&$5a)'"#%=)J#$%a)

#)1("'&($)'=#')J#$)Z,)#)J#$I#%)

2(")+(J#+)#"'&%'&J),41",%%&($X

Narrow Shelter 

W(%)N$5,+,%)&%)Y$([$)2(")=#I&$5)

#)I#":&$5)%&?,[#+Y)+#$?%J#1,)

'=#')"#$5,%)&$)?,1'=)?,1,$?&$5)

($)$,&5=Z("=((?X)>$)("?,")'()

#JJ(;;(?#',)'=,)I#":&$5)

?,1+(:;,$')$,,?%a),#J=)?,%&5$)

J($J,1')&$J+7?,%)#)I#"&#'&($)'=#')

J#$)Z,)?,1+(:,?)&$)#);(",)$#""([)

%,''&$5a)[=&+,)%'&++);#&$'#&$&$5)#)

1,"1,$?&J7+#")#?I,"'&%&$5)%7"2#J,X)

N2',")[,)=#I,)J(;1+,',?)#)?,'#&+,?)

%&',)%7"I,:)2("),#J=)+(J#'&($a)[,)[&++)

&?,$'&2:)[=&J=)+(J#'&($%)[&++)",e7&",)#)

$#""([)%=,+',"X)g([,I,")[,)Z,+&,I,)

&')[&++)Z,)#)%7Z%,')(2)'=,),4&%'&$5)

%=,+',")+(J#'&($%X)!=,)$#""([)%=,+',"%)

#",)#++)?,%&5$,?)'()#JJ(;;(?#',)

'[().Kl)%'#'&J)#?I,"'&%&$5)1#$,+%X

High Ride Shelter 

%7J=)#%);(Z&+&':)=7Z%a)[,)=#I,)

?,%&5$,?),#J=)(2)(7")J($J,1'%)[&'=)

#)+#"5,")=&5=)"&?,"%=&1)%=,+',"X)!=,%,)

%=,+',"%)[&++)=#I,)'=,)%#;,)#;,$&'&,%)

#%)'=,)*'#$?#"?)*=,+',"a)Z7')[&'=)

'=,)#Z&+&':)'()#JJ(;;(?#',);(",)

"&?,"%X)_,)#+%(),$I&%&($)'=,)g&5=)

H&?,)*=,+',"%)Z,&$5)1#&",?)[&'=)%(;,)

(2)'=,)#??&'&($#+),+,;,$'%)%7J=)#%)

,W(JY,"%a)>$',"#J'&I,)*'",,')j&(%Y%a)

(")'=,)E&J"()E(Z&+&':)L=#"5&$5)g7Z%X

_,),41,J')'=#')#++)(2)'=,),4&%'&$5)

%=,+',"%)2"(;)'=,)L*6-)[&++)Z,)

",1+#J,?)[&'=),&'=,")'=,)*'#$?#"?)

*=,+',"a)U#""([)*=,+',"a)(")g&5=)

H&?,)*=,+',")?,1,$?&$5)($)"&?,"%=&1)

$,,?%)#$?)%&'&$5)J($?&'&($%)#')

,#J=)(2)'=,),4&%'&$5)+(J#'&($%X

U+"2+72;54/8 oBaDKP

9II*+C"2E++4I*5:42
P5A/:85+:8 Kp)4)B.p

9<2)>:/,8 *'#'&J`9&5&'#+

0/:4*>,2B,/D4*+:5D82Q.J d,%)]9&5&'#+^

).8G2V.44+:2;I/>?/* d,%)]9&5&'#+^

;G></

@*>8G20>:

;/>45:-

3+D>,29*4WP/85-:29*/>

;>7/46235-G45:-

U+"2+72;54/8 !A9

9II*+C"2E++4I*5:42
P5A/:85+:8 PXK@)4)B.@

9<2)>:/,8 *'#'&J

0/:4*>,2B,/D4*+:5D82Q.J

).8G2V.44+:2;I/>?/*

;G></

@*>8G20>:

;/>45:-

3+D>,29*4WP/85-:29*/>

;>7/46235-G45:-

U+"2+72;54/8 oBK)S)8C

9II*+C"2E++4I*5:42
P5A/:85+:8 KXK@)4)8P@

9<2)>:/,8 *'#'&J`9&5&'#+

0/:4*>,2B,/D4*+:5D82Q.J d,%)]9&5&'#+^

).8G2V.44+:2;I/>?/* d,%)]9&5&'#+^

;G></

@*>8G20>:

;/>45:-

3+D>,29*4WP/85-:29*/>

;>7/46235-G45:-
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)*+-*>A2
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P/85-:2;4*>4/-6

05462+723+829:-/,/8

;5</=>,?2>:<2@*>:8542

9A/:545/82)*+-*>A

!,J=$&J#+)-"(1(%#+))
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Micro Shelter

_,)Y$([)'=#')'=,",)#",);#$:)

+(J#'&($%)#"(7$?)'=,)L&':)(2)W(%)

1"(I&?,)27++)Z7%)%=,+',"%)#'),4&%'&$5)

Z7%)%'(1%X)_,)#+%()Y$([)'=#')

?,1+(:&$5)#)27++S%&F,?)Z7%)%=,+',")#')

'=,)$7;Z,")(2)+(J#'&($%)$,J,%%#":)

'()1"(I&?,)'=,)?,%&",?)#;(7$')(2)

%=#?,)#$?)('=,")#;,$&'&,%)#J"(%%)

#++)(2)'=,)J(7$J&+)?&%'"&J'%);#:)Z,)

%7%'#&$#Z&+&':)(2)'=,)1"(5"#;X)!=#')&%)

[=:)[,)%,')(7')'()?,%&5$)#);7J=)+([,")

J(%'),+,;,$')'=#')%'&++)?,+&I,"%)($)'=,)

L&':@%);#&$)1"&("&'&,%)2(")%,"I&$5)"&?,"%)

(2)[=,",)&')J#$)Z,)?,1+(:,?X)!=,%,)

%&',%)J#$)"7$)%#2,':)+&5='&$5)(22)(2)#)

%(+#")1#$,+a)[=&J=)[(7+?)1",I,$')'=,)

$,,?)2(")5"&?)1([,")'()Z,)',";&$#',?)

#')'=,)%&',X)!=,:)J#$)#+%()1"(I&?,)",#+S

'&;,)Z7%)#""&I#+)&$2(";#'&($)'="(75=)

'=,)1"(I&%&($)(2),>$Y)%J",,$%)#$?`

(")'=,)1"(I&%&($)(2)(7")>4UL($$,J')

N$:[=,",)qH)J(?,)(22,"&$5X)_,)1+#$)

2(")'=,)E&J"()*=,+',"%)'()Z,)?,1+(:,?)

[&++),41#$?)'=,)%=,+',")?,1+(:;,$')

Z,:($?)'=,),4&%'&$5)BaDDP)%&',%X)

Urban Panel

!=,),4&%'&$5)1"(5"#;)J($%&%'%)(2)BT.)

-7Z+&J)N;,$&':)j&(%Y%)]-Nj%^)'(?#:a)

[=&J=)1"(I&?,)17Z+&J)&$2(";#'&($)#%)

[,++)#%)%'#'&J)#?I,"'&%&$5)1#$,+%X)_,)

#",)1"(1(%&$5)'=#')#)1("'&($)(2)'=,%,)

+(J#'&($%)Z,)715"#?,?)[&'=)O"Z#$)

-#$,+%)J($%&%'&$5)(2)?(7Z+,)%&?,?).Kl)

?&5&'#+)?&%1+#:%X)!=,%,)%J",,$%)[&++)Z,)

#)Y,:)1#"')(2)5,$,"#'&$5)#?I,"'&%&$5)

",I,$7,a)Z7')[&++)#+%()Z,)#Z+,)'()

?&%1+#:)",#+S'&;,)17Z+&J)&$2(";#'&($)

'="(75=)>4UL($$,J'a),41#$?&$5)'=,)

J&':S[&?,)&$2(";#'&($)$,'[("Y)'=#')

(7")?&5&'#+)Z7&+?)(7')",1",%,$'%X

Vending Kiosk

!=,)J7"",$')I,$?&$5)Y&(%Y%)&$)'=,)

L*6-)#",)?,%&5$,?)#%)$,[%'#$?%a)

[=&J=)#",)2#%')Z,J(;&$5)",+&J%)(2)

'=,)1#%'X)g([,I,"a)'=,);(Z&+,)",'#&+)

#$?)",%'#7"#$');#"Y,'a)'="(75=)2((?)

'"7JY%)#$?)('=,")',;1("#":)I,$?&$5)

+(J#'&($%)=#%)Z,,$),41#$?&$5)&$)

",J,$'):,#"%X)_,),$I&%&($)'=,%,)

Y&(%Y%)#%)#)%'"7J'7",)'=#')J#$)Z,)

+,I,"#5,?)Z:),&'=,")#)+(J#+)2((?)

I,$?(")(")#)%;#++)(")&$?,1,$?,$')

+(J#+)",'#&+)Z7%&$,%%)2(")',;1("#":)

',$#$J:a)#%);#$#5,?)Z:)'=,)L&':X)

3#J=)Y&(%Y)[&++)Z,)1"(I&%&($,?)[&'=)

#)?&5&'#+)?&%1+#:)'=#')[&++)Z,)1([,",?)

Z:)>4UL($$,J')#$?)J#$)?&%1+#:);,$7)

(")1"&J&$5)&$2(";#'&($)2(")'=,)Y&(%Y)

I,$?(")(")J#$)#+%()Z,)7%,?)#%)#)17Z+&J)

&$2(";#'&($)?&%1+#:X)!=,)?,%&5$)

(2)'=,)M,$?&$5)j&(%Y)[&++)Z+,$?)&$)

#,%'=,'&J#++:)[&'=)'=,)%#;,)J($J,1')

?,%&5$)2#;&+:X)9,1,$?&$5)($)%&'&$5)

#$?)%1#J,)J($%'"#&$'%a)[,),$I&%&($)

'=,%,)Y&(%Y%)#%)Z,&$5)?,1+(:,?)#%)

($,)(2)'=,),+,;,$'%)&$)#);(Z&+&':)=7ZX

Additional Amenities

_,)#",)#+%()(22,"&$5)#)$7;Z,")(2)

('=,")1"(5"#;),+,;,$'%a)[=&J=)[&++)

=#I,);&$(")J7%'(;&F#'&($)(1'&($%)

'=,:)#+&5$)[&'=)'=,)",%1,J'&I,)

?,%&5$)J($J,1'%a)Z7')'=,)J(",)(2)

'=,)?,%&5$)[&++)",;#&$)'=,)%#;,)

'="(75=(7')'=,)?,%&5$)J($J,1'%X)

!=,%,)&$J+7?,)>$',"%,J'&($@%)

&$',"#J'&I,)%'",,')Y&(%Y%a)W74,")0$,@%)

,W(JY,"%a)#$?)*[&2';&+,@%)E&J"()

E(Z&+&':)L=#"5&$5)*'#'&($%)[=&J=)[&++)

Z,)?,'#&+,?)($)'=,)2(++([&$5)1#5,%X)

U+"2+72;54/8 oBaBB<

9II*+C"2E++4I*5:42
P5A/:85+:8 P@)4)<@)]L#$(1:^

9<2)>:/,8

0/:4*>,2B,/D4*+:5D82Q.J

).8G2V.44+:2;I/>?/* d,%)],S>$Y^

;G></

@*>8G20>:

;/>45:-

3+D>,29*4WP/85-:29*/>

;>7/46235-G45:-

U+"2+72;54/8 oB8B

9II*+C"2E++4I*5:42
P5A/:85+:8

)P/l_)4)
D.XPlg)4).l9

9<2)>:/,8 9&5&'#+

0/:4*>,2B,/D4*+:5D82Q.J

).8G2V.44+:2;I/>?/*

;G></

@*>8G20>:

;/>45:-

3+D>,29*4WP/85-:29*/>

;>7/46235-G45:-

U+"2+72;54/8 oB8B

9II*+C"2E++4I*5:42
P5A/:85+:8 B/@)4)BK@

9<2)>:/,8

0/:4*>,2B,/D4*+:5D82Q.J

).8G2V.44+:2;I/>?/*

;G></

@*>8G20>:

;/>45:-

3+D>,29*4WP/85-:29*/>

;>7/46235-G45:-
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P/85-:2;4*>4/-6

F5-G4

H,$?,"&$5)(2)(7")

>$',"#J'&I,)*'",,')

j&(%Y)&$)U,[)

H(J=,++,a)Ud)\)(7")

+#',%')?,1+(:;,$'X

05462+723+829:-/,/8

;5</=>,?2>:<2@*>:8542

9A/:545/82)*+-*>A

!,J=$&J#+)-"(1(%#+))

(2)>$',"%,J'&($

$'

Additional Core Program 
Amenity: Interactive 
Street Kiosk

07")>$',"#J'&I,)*'",,')j&(%Y)#+&5$%)

1,"2,J'+:)[&'=)*'",,'%WN@%)5(#+)'()

&$2(";#'&($)#%)#$),+,;,$')(2)'=,)

%'",,')27"$&'7",)1"(5"#;X)!=,)Y&(%Y)

1(&$'%)(2)&$',",%'a)",#+S'&;,)'"#$%&')

%J=,?7+,)&$2(";#'&($a)'"&1)1+#$$&$5a)

&$2(";#'&($)($)+(J#+),I,$'%)#$?)

=#11,$&$5%a)#$?)('=,")&$',",%'&$5)#$?)

7%,27+)17Z+&J)&$2(";#'&($)]&$J+7?&$5)

$,[%a)[,#'=,"a)-*N%a),'JX^)($)&'%)

'[()KKl)%J",,$%X)N??&'&($#++:a)'=,)

Y&(%Y)[&++)2,#'7",)2#%')#$?)2",,)17Z+&J)

_&S6&a),$=#$J&$5)J($$,J'&I&':)2(")

",%&?,$'%)#$?)I&%&'("%)'()W(%)N$5,+,%)

#+&Y,X)!=,)*'",,')j&(%Y)?,1+(:;,$')

[,)#",)1"(1(%&$5)2(")*'",,'%WN)

[&++)Z,)?(7Z+,S%&?,?)7$&'%)[&'=)'[()

KKl)'(7J=)%J",,$%X)_,)[("Y)[&'=)

+,#?&$5)=#"?[#",);#$72#J'7","a)

WGSEH>a)'()?,%&5$)#$?)J($%'"7J')

'=,%,)Y&(%Y%a)[=&J=)Z#+#$J,)Z('=)

#,%'=,'&J%)#$?)27$J'&($#+&':X)

M,"%&($%)(2)(7")>$',"#J'&I,)j&(%Y%)

#",)#+",#?:)#)1"(I,$)%7JJ,%%)&$)

J&'&,%)#J"(%%)'=,)J(7$'":a)&$J+7?&$5)

L=&J#5(a)-=&+#?,+1=&#a)U,[)d("Ya)

U,[)f,"%,:a)#$?)#",)#+",#?:)

?,1+(:,?)&$)W(%)N$5,+,%)'="(75=)

(7")WN)E,'"()1#"'$,"%=&1X

_,)#",)1"(1(%&$5)#)?,1+(:;,$')(2)/K)

*'",,')j&(%Y%)2(")*'",,'%WNX)!=,%,)

Y&(%Y%)[&++)Z,)?,1+(:,?)#');#Q(")

;(Z&+&':)=7Z%)%()#%)'();(%'),22,J'&I,+:)

%,"I,)+#"5,)1(17+#'&($)=7Z%)[=,",)

17Z+&J)&$2(";#'&($)[&++)Z,);(%')7%,27+X)

Interactive Street 
Kiosk Public Wi-Fi

07")17Z+&J)_&S6&)$,'[("Ya)?,1+(:,?)&$)

J&'&,%)+&Y,)U,[)d("Y)#$?)-=&+#?,+1=&#a)

%,"I&J,%)(I,")D);&++&($)J7%'(;,"%)#$?)

=#%)?,+&I,",?)(I,")/)Z&++&($)%,%%&($%X

>$',"%,J'&($)[&++)?,1+(:)2",,)_&S

6&)I&#)#JJ,%%)1(&$'%)[&'=&$),#J=)

(2)'=,)>$',"#J'&I,)*'",,')j&(%Y%X)

!=,),%'&;#',?)"#$5,)(2)'=,)_&S6&)

Intersection’s 
interactive kiosk 
helps users get 
real-time transit 
information, explore 
a neighborhood, 
access useful 
information, plan 
their trips, and 
connect to Wi-Fi.
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;5</=>,?2>:<2@*>:8542

9A/:545/82)*+-*>A

!,J=$&J#+)-"(1(%#+))

(2)>$',"%,J'&($

$!

&%)#);&$&;7;)(2)#)BKCS2((')"#?&7%)

2"(;),#J=)Y&(%Ya)#$?)#",),41,J',?)

'()%,"I,)#);&$&;7;)(2)BCCS/CC)

J($J7"",$')7%,"%)1,")#JJ,%%)1(&$'X

_&S6&)%,"I&J,)[&++)Z,)J(;1+,',+:)

2",,)'()7%,"%a)[=()[&++)#7'=,$'&J#',)

'()'=,)%,"I&J,)I&#)#$)>$',"%,J'&($S

1"(I&?,?)J#1'&I,)1("'#+),41,"&,$J,)

]?,1&J',?)#Z(I,)"&5='^X

'=&%)%,"I&J,)&$)W(%)N$5,+,%a)=#I&$5)

?,1+(:,?)'=,)Z&55,%');7$&J&1#+)_&S6&)

$,'[("Y)&$)'=,)$#'&($X)07")17Z+&J)

_&S6&)$,'[("Ya)?,1+(:,?)&$)J&'&,%)+&Y,)

U,[)d("Ya)U,[#"Y)#$?)-=&+#?,+1=&#a)

%,"I&J,%)(I,")D);&++&($)J7%'(;,"%)

#$?)=#%)?,+&I,",?)(I,")/)Z&++&($)

Specifications

%,%%&($%X)N%)[,)=#I,)&$)(7")('=,")

?,1+(:;,$'%a)>$',"%,J'&($)[&++)?,1+(:)

'=&%)$,'[("Y)[&'=)'=,)=&5=,%')+,I,+)

(2)%,J7"&':)#$?)e7#+&':)(2)%,"I&J,X

_,)[&++)[("Y)[&'=)'=,)L&':)'()1"(I&?,)

#JJ,%%)'()?#'#)",5#"?&$5)_&S6&)7%#5,a)

%7J=)#%)#55",5#',?)7%#5,)%'#'&%'&J%)

($)'=,)$,'[("YX)_=&+,)[,)?()$(')

'"#JY)&$?&I&?7#+)7%,")#J'&I&':a)[,)

?();($&'(")7%#5,)(2)'=,)$,'[("Y)&$)

#55",5#',)#$?)Z:)&$?&I&?7#+)Y&(%YX)
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Introducing contactless 
package pick-up for 
Angelenos on the go. 

Additional Core Program 
Amenity: Luxer One eLockers

!()?,+&I,")'=,),W(JY,"),41,"&,$J,)

2(")*!N-a)>$',"%,J'&($)=#%)1#"'$,",?)

[&'=)W74,"0$,a)'=,)O*);#"Y,')+,#?,")

&$)'=,)+(JY,")&$?7%'":X)6(")(I,")BK)

:,#"%a)W74,")0$,)=#%);#$#5,?)

(I,")BCC);&++&($)1#JY#5,)?,+&I,"&,%)

'="(75=)'=,&")+(JY,")%(+7'&($%X)!=,&")

+(JY,"%)=#I,)Z,,$)&$%'#++,?)#');#&+)

7$&I,"%&'&,%a)",%&?,$'&#+)1"(1,"'&,%a)

#$?)&$)1#"'$,"%=&1)[&'=)17Z+&J),$'&'&,%)

+&Y,)9EM%a)+&Z"#"&,%a)#$?);7$&J&1#+)

#5,$J&,%X)!=,)+(JY,"%)[,)#",)

1"(1(%&$5)2(")*!N-)#",)"755,?&F,?)

2(")'=,)(7'?(("),$I&"($;,$')#$?)=#I,)

Z,,$)',%',?)'="(75=)?,1+(:;,$')&$)

;7+'&1+,)J+&;#',%X)_&'=)'=,)"&%,)(2)

,SJ(;;,"J,)1#JY#5,)?,+&I,"&,%a)

'=,",)&%)#+%()#)5"([&$5)J=#++,$5,)2(")

;#$:)",%&?,$'%)(2)=([)'()",J,&I,)

1#JY#5,%)%,J7",+:X)!=,)W74,")

N$:[=,",)%;#"')+(JY,")%(+7'&($)

'=#')[,)#",)1"(1(%&$5)2(")*!N-)&%)

%,J7",a),#%&+:)?,1+(:#Z+,a)#$?)(22,"%)

#)17Z+&J#++:)#JJ,%%&Z+,)J($'#J'+,%%)

1#JY#5,)1&JYS71),41,"&,$J,)2(")

7%,"%)'="(75=)'=,)7%,)(2)#);(Z&+,)

#11X)!=,)+(JY,"%)[&++)Z,)?,1+(:,?a)

;#&$'#&$,?)#$?)%711("',?)Z:)W74,")

0$,)#')$()#??&'&($#+)J(%')'()*!N-X)!=,)

+(JY,")?,1+(:;,$')[&++)Z,)%711("',?)

?&",J'+:)Z:)W74,")0$,)'="(75=)(1'S

&$)7%,")5,$,"#',?)2,,%)J(++,J',?)

[&'=&$)'=,)W74,")0$,)#11+&J#'&($X

SpecificationsHow it Works

R>4/*5>,
B/SG#75,)*',,+)

P5A/:85+:8 /8l9)4)8.XKl)_))
4).<lg)];#&$)+(JY,"a)
[=&J=)&$J+7?,%V)
/)+#"5,)?(("%a)K)
;,?&7;)?(("%)#$?)BC)
%;#++)?(("%^

)+=/* A#'',":)1([,",?)
];&$&;7;)/):,#")+&2,^

R58D" _#',")&$'"7%&($)
1"(',J'&($c)J7%'(;)
J(+("%)#I#&+#Z+,c)Z7&+')
&$)'=,)O*N

# O%,"%)?([$+(#?)'=,)W74,")0$,)
;(Z&+,)#11+&J#'&($)#$?)%,+,J')
'=,)$,#",%')W74,")0$,)+(JY,")'()
=#I,)'=,&")1#JY#5,)?,+&I,",?)'(X

$ W74,")0$,)2#J&+&'#',%)1#JY#5,)
?,+&I,":)2"(;)#$:)1#JY#5,)
?,+&I,":)J#""&,"X

%
'=#')'=,&")1#JY#5,)=#%)Z,,$)
?,+&I,",?)'()'=,&")%,+,J',?)
+(JY,"X)

' N')'=,&")J($I,$&,$J,a)7%,"%)
1&JY)71)'=,&")1#JY#5,)2"(;)'=,)
%,J7",)+(J#'&($X
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Accelerating the 
micro mobility 
revolution by 
delivering fast, 
sustainable 
charging where 
it’s needed most. 

Additional Core Program 
Amenity: Swiftmile Micro 
Mobility Charging Station

>$',"%,J'&($)&%)1#"'$,"&$5)[&'=)

*[&2';&+,)'()?,+&I,")Z"#$?S#5$(%'&J)

E&J"()E(Z&+&':)L=#"5&$5)*'#'&($%)'=#')

[&++)%711("')'=,)Z7"5,($&$5)7%,)(2)

,SZ&Y,%a),S%J((',"%a)#$?),S;(1,?)

%(+7'&($%)#J"(%)W(%)N$5,+,%X)!=,%,)

%'#'&($%)[&++)%,"I,)#%)1#"Y&$5)?(JY%)

#$?)%J((',"%)&%)("5#$&F,?)#$?)(7')

(2)'=,)1,?,%'"&#$)"&5='S(2)[#:X)

!=,)J=#"5&$5)J(;1($,$'),$%7",%)

'=#')'=,)I,=&J+,%)%'#:)J=#"5,?)#$?)

",#?:)'()5(a)",?7J&$5)'=,)$,,?)2(")

?#&+:)1&JY71%)#$?)?,+&I,"&,%)2"(;)

J=#"5&$5)(1,"#'("%)#$?)",?7J&$5)

J($5,%'&($)#$?)(I,"#++)J(%')'()'=,%,)

1"(5"#;%X)!=,:)=#I,)Z,,$)?,1+(:,?)

&$)J&'&,%)%7J=)#%)_#%=&$5'($)9La)

!#;1#)6Wa)#$?)*#$'#)L+#"#a)LNX)A:)

1"(;('&$5)'=,)7%,)(2)",%1($%&Z+,)

'"#$%1("'#'&($a)'=,%,)J=#"5&$5)

%'#'&($%)#+&5$)[&'=)'=,)L&':@%)(I,"#++)

%7%'#&$#Z&+&':)5(#+%)2(")'=,)1"(5"#;X)

N??&'&($#++:a)[,)1+#$)'()?,1+(:)'=,%,)

7$&'%)#')'=,);(Z&+&':)=7Z%)[,)#",)

1"(1(%&$5)#%)1#"')(2)*!N-a)[=&J=)

[&++)%711("')'=,)5(#+)(2),41#$?&$5)

;7+'&;(?#+)'"#$%&')7%,)#$?)",?7J&$5)

?,1,$?,$J,)($)2(%%&+)27,+)I,=&J+,%X)

'()%711("')$7;,"(7%)Z"#$?%)(2)

,S%J((',"%)&$J+7?&$5)A&"?a)W&;,a)#$?)

Specifications

;4>45+:2
;5S/8

Pa)<a)(")D)%J((',")

M:I.42
)+=/*2
XI45+:8

A#'',":a)N`La)%(+#"a))
(")J(;Z(

;D++4/*
)+=/*

O1)'()KN)(2)1([,")
1,")%J((',"

_=,,+%)\)#++)(2)[=(;)(1,"#',)&$)

W(%)N$5,+,%)'(?#:X)!=,)*[&2';&+,)

1"(1"&,'#":),+,J'"&J)J=#"5,)

;#$#5,;,$')%:%',;)&%)Z7&+')[&'=)

N->%)'=#')J#$)Z,)&$',5"#',?)[&'=)'=,)

,4&%'&$5)#11+&J#'&($%)(2)'=,)%J((',")

1"(I&?,"%);#Y&$5)'=,)J=#"5&$5)%:%',;)

[("'=)$('&$5)'=#'a)[=&+,)[,)=#I,)

1"(1(%,?)'=,)0#%&%)PCC);(?,+)'=#')

&$J+7?,%)'=,)J=#"5&$5)J#1#Z&+&':a)'=,",)

&%)#+%()#$)(1'&($)'()?,1+(:)'=,)%J((',")

?(JY&$5)%'#'&($%)[&'=(7')J=#"5&$5a)

[=&J=)%'&++)1"(I&?,%)'=,)("5#$&F#'&($)

'=#')",;(I,%)'=,)J+7'',")(2)%J((',"%)

2"(;)'=,)1,?,%'"&#$)"&5='S(2S[#:X
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4.2  Shelter Design Concepts

Street furniture designs that 
pay homage to LA’s storytelling 
history, while catapulting the 
City into the future.

@G/2I*5A>*62I.*I+8/2(2)'=,)%=,+',")

?,%&5$%)&%)'()1"(I&?,);7J=)?,%&",?)

%=#?,a)J",#'&$5)#);(;,$')(2)",%1&',)

2"(;)'=,)%7$a)&$)'=,)I#"&(7%)%&?,[#+Y)

J($?&'&($%)'="(75=(7')'=,)L&':X)02)

,e7#+)&;1("'#$J,a)'=,)%=,+',")?,%&5$%)

[&++)J($I,:)'=,)7$&e7,)%'("&,%)(2)

N$5,+,$(%)7"Z#$)=,"&'#5,X)3#J=)(2)'=,)

%&4)%=,+',")?,%&5$)J($J,1'%)&%)"((',?)

&$)?&22,",$')#%1,J'%)(2)N$5,+,$(%)

=&%'(":)#$?)&?,$'&':X)!=,)?,%&5$%)?"#[)

&$%1&"#'&($)2"(;)'=,)L&':@%)"&J=$,%%)

'=,)L&':@%)&?,$'&':)#')#)",5&($#+)#$?)

5+(Z#+)%J#+,a)#%)[,++)#%)'=,)=,"&'#5,)(2)

N$5,+,$(%)7$?,"%'#$?)'=,)

&;1("'#$J,)(2)%'(":',++&$5X)!=,)

G(+?,$)N5,)(2)g(++:[((?)[#%)#$)

,"#)(2)#"J=&',J'7"#+)%1+,$?("X)97"&$5)

'=#')'&;,a)%,'%)#$?)#"J=&',J'7",)[,",)

,+,I#',?)'()Z,J(;,)#%)&;1("'#$')

'=,),I,"+#%'&$5)#11,#+)(2)*(7'=,"$)

L#+&2("$&#@%)E&?SL,$'7":)E(?,"$)

?,%&5$)\)[&'=)&'%)%&;1+&J&':a)J+,#$)+&$,%)

#$?),41(%7",)(2)"#[)%'"7J'7",X)N$?)

'=,$)+(J#++:a)#%)'=,)J&':)(2)W(%)N$5,+,%)

&%)J(;1(%,?)(2)#);7+'&'7?,)(2)?&%'&$J')

$,&5=Z("=((?%a)[,)1#:)'"&Z7',)'()

+(J#+&'&,%)%=#1,?)Z:)Z7"5,($&$5)

&$?7%'"&,%a)#"'a);7%&J)#$?)2((?X)N%)

_("+?)_#")>>)#$?)'=,)j(",#$)#$?)

M&,'$#;)_#"%)Z"(75=')?,I,+(1;,$')

2(")Z('=)'=,)E,4&J#$)N;,"&J#$)#$?)

N2"&J#$)N;,"&J#$)J(;;7$&'&,%a)

I&Z"#$')?&%'"&J'%),;,"5,?V)2"(;)#)

Z7%'+&$5)A"(#?[#:)",'#&+)?&%'"&J')

&$)?([$'([$)WNa)'()'=,)%7Z7"Z#$)

=(7%&$5)#"(7$?);#$72#J'7"&$5)1+#$'%)

'=#')%711("',?)'=,)#,"(%1#J,)#$?)

#I&#'&($)&$?7%'"&,%X)6(")'=,)1"(5"#;)

,+,;,$'%)&$)'=,)17Z+&J)",#+;)#J"(%%)

#)J&':)#%)?&I,"%,)#%)W(%)N$5,+,%a)[,)

Z,5#$)2"(;)#)1+#J,)'=#')=($("%)'=,%,)

;,;("&,%)#$?)#%1&"#'&($%X)_,)%'"&I,)

&;1("'#$'+:)J,+,Z"#',)'=,)27%&($)(2)

'=,%,)%=#",?),41,"&,$J,%)'()J",#',)

%1#J,%)'=#')J#$)Z+7")$,&5=Z("=((?)

+&$,%)#$?)#$)&$',"J($$,J',?)J&':X)

(7")%&4)%=,+',")J($J,1')?,%&5$%a)#%)

",e7,%',?)&$)'=,)H6-X)3#J=)(2)'=,%,)

?,%&5$)J($J,1'%)=#I,)'=,)%#;,)

1"(5"#;),+,;,$'%)?,%J"&Z,?)&$)'=,)

1",I&(7%)%,J'&($X)_,)+((Y)2("[#"?)'()

'=,)(11("'7$&':)'()?&%J7%%)(7")?,%&5$%)

[&'=)*'",,'%WN)#$?)&$J("1("#',)

#$:)(2)'=,)L&':@%)2,,?Z#JYX
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L+(%,)71)(2)'=,)

*'#$?#"?)*=,+',")#')

'=,);(Z&+&':)=7Z)#')
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@G582D+:D/I427+D.8/8)($)%&',)

#?#1'#Z&+&':)[=,",)'=,)I#"&(7%)

2(";%)(2)'=,)Z7%)%=,+',")"((2)J#$)Z,)

#?#1',?)'()#$)&$$,")b2,#'7",@)%+('X)

!=&%)#11"(#J=)#++([%)#++)Z7%)%=,+',")

J($?&'&($%a)[=,'=,")%=("',"a)+($5,")

(")[&?,")'()=#I,)#)J(=,%&I,)+,5&Z&+&':)

#J"(%%)'=,)Z7%)$,'[("YX)!=,)%+(')

&$J+7?,%)",J,%%,?)J+#??&$5)#$?)

%,#;+,%%+:)&$',5"#',%)'=,)&$%'#++#'&($)

(2)+&$,#")W39)+&5='&$5X)!=,)':1&J#+)

?,%&5$)",#J=,%)'([#"?)'=,)Z7%,%)[&'=)

Concept 1
Streamline One

'=,)$#""([)%&?,X)97"&$5)2#Z"&J#'&($a)

'=&%)#?#1'#Z+,)"((2)J#$)Z,)"('#',?)BDC)

?,5",,%)%7ZQ,J')'()=#I&$5)#%%,%%,?)

'=,)Z,%')%=#?&$5)#')&'%)+(J#'&($a)#$?)

'=,)?&",J'&($)'=,)Z7%)%=,+',")&%)2#J&$5X)

!=,)"((2);#',"&#+%)#",)%,+,J',?)2"(;)

%7%'#&$#Z+,)#$?)",J:J+#Z+,)%(7"J,%a)

(2)'=,)J#$(1:)",?7J,)%(+#")=,#')5#&$X)

1,"&;,',")(2)'=,)Z7%)%=,+',")#$?)

'=,)7$?,"%&?,)5"#?7#++:)?,%J,$?%)

'();,,')[&'=)'=,)J,$'"#+)%',,+)%+('X)

!=&%)'#1,"&$5)2"(;)'=,)J(",)(2)'=,)

Z7%)%=,+',")J($J,#+&$5)'=,);#&$)

%'"7J'7"#+);,;Z,"%)(")('=,")%711("')

,e7&1;,$'a)%7J=)#%)%(+#")1#$,+%X)

!=,%,)%(+#")1#$,+%)J#$)Z,)&$',5"#',?)

($)'=,)"((2)#$?)J#$)Z,)("&,$',?)'()

(1'&;&F,)'=,)=#"$,%%&$5)(2)'=,)%7$@%)

,$,"5:X)!=,)%,#'&$5)&%)&$',5"#',?)

[&'=)'=,)J(+7;$)&$)'=,)2(",5"(7$?a)

#$?)&%)%'"#',5&J#++:)+(J#',?)1"&(")

'()&$%'#++#'&($)'()&$J",#%,)%=#?&$5)

(I,")'=,)J(7"%,)(2)'=,)?#:a)[=&+,)

;,,'&$5)#$:)N9N)J(;1+&#$J,)#$?)

%&?,[#+Y)J+,#"#$J,)J"&',"&#X)!=,)%'#'&J)

#Z(I,)'=,)?&5&'#+)?&%1+#:)#$?)'=,)

5"#1=&J%)[&++)1"(Q,J')'()1#%%,"%Z:)

($)Z('=)%&?,%)(2)'=,)Z7%)%=,+',"X
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@G582D+:D/I42G>82#)5,$'+,)#%:;;,'":)

&$),+,I#'&($a)#$?)+&Y,)#++)(2)(7")?,%&5$%a)

&%)=&5=+:)'"#$%1#",$')%()'=#')&')?(,%)

$(')I&%&Z+:),$J"(#J=)'=,)%&?,[#+YX)

Z#JY)(2)'=,)Z7%)%=,+',")#$?)'=,)

%'"7J'7"#+)J,$',")2"#;,),;,"5,%)

#%)#)2(";)'=#')?(7Z+,%)#%)#)%7"2#J,)

N%)#$)#+',"$#'&I,a)#$?)%&;&+#")'()

L($J,1')Ba)'=,)%'#'&J)%&5$#5,)J#$)

Z,)#11+&,?)#Z(I,)'=,)?&5&'#+)1#$,+a)

Concept 2
Streamline Two

[=&J=)[&++)Z,)%,,$)2"(;)Z('=)%&?,%X)

!=,)&$%&?,)#",#),$J+(%,?)Z:)'=,)

%'"7J'7"#+)J,$',"1&,J,)#++([%)2(")#)

+&5='&$5)'()Z,),;Z,??,?)&$'()'=,)

J($'&$7(7%)",I,#+X)!=,)Z,$J=)'=#')

J#$)Z,),4',$?,?)Z,:($?)'=,)"((2)

,$I,+(1,)'()&$J",#%,)#2',"$(($)

%=#?&$5X)!=,)Z,$J=)J#$)#+%()Z,)

2",,%'#$?&$5)[&'=(7')&;1#J'&$5)

'=,)?,%&5$)&$',$'X)N)I,"'&J#+)5+#%%)

1#$,+)J#$)Z,)&$J+7?,?)&$)($,)(2)'=,)

?,"&I#'&I,%)#$?)Z,)%711+,;,$',?)

[&'=)#)%(+&?)(")1#"'&#++:)1,"2("#',?)

1#$,+X)!=,%,)':1,%)(2)2,#'7",)1#$,+%)

J#$)&$J+7?,)#)1#"'&J7+#")5"#1=&J)(")

#"'[("Ya)#$?)#++)(7")?,%&5$%)#++([)

%7J=)#)1#$,+)'()Z,)&$J+7?,?)$,4')'()'=,)

%711("')J(+7;$)&$)'=,)2(",5"(7$?X)

F5-G4

E&J"()*=,+',")&$)

3J=()-#"YX
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'=,)'"&#$57+#")

2(";)#%J,$?%)71[#"?%)'()2#J,)'=,)

?&",J'&($)(2)Z7%,%)#$?)J(71+,?)[&'=)

'=,);#&$)J(+7;$)$,#")'=,)?&5&'#+)

1#$,+a)'=,)?,%&5$)&$',$?%)'()J($I,:)#)

#)1#"'&J7+#")%':+,)2"(;)#)J7"",$')(")

Z:5($,),"#X)!=,)%=#?&$5)#''"&Z7',%)(2)

'=,)J($J,1')#++([)#)[&?,$&$5)($)'=,)

&$J(;&$5)%&?,)(2)'=,)J#$(1:)%7ZQ,J')

'()J(;1+:&$5)[&'=)'=,)J+,#"#$J,)

J"&',"&#)(2)'=,)J7"Z)#$?)%&?,[#+Y)[&?'=X)

Concept 3
Googie One1

!=,)%,#'&$5)J#$)Z,)2",,%'#$?&$5)(")

1(%&'&($,?)'()(1'&;&F,)'=,)#2',"$(($)

%=#?&$5)#$?)&'%)5&I,$)%'",,')+(J#'&($X)

!=,)"((2)&%)1#$,+&F,?)[&'=)=#&"+&$,)

2"(;)",%&+&,$')%=,,');,'#+a)#+7;&$7;)

J+#??&$5)#$?)'=,)7$?,"%&?,)J#$)

&$',5"#',)2,#'7",);#',"&#+%)(")+(J#+)

#"'[("YX)-=('(I(+'#&J%)(")('=,")%(+#")

',J=$(+(5:)J#$)Z,)#11+&,?)'()'=,)

"((2)#$?)("&,$',?)'();#4&;&F,)%(+#")

=#"$,%%&$5X)!=,)&J($&J)'"&#$57+#")

Z+#?,)Z,$,#'=)'=,)"((2)J#$(1:)

#++([%)'=,)%'#'&J)Z7%)%'(1)%&5$#5,)'()

Z,)#11+&,?)($)Z('=)%&?,%)(2)'=,)Z7%)

%=,+',"X)_&'=)#++)(7")?,%&5$%a)",%&+&,$J,)

&%)#)Y,:)1#"#;,',"X)>$)'=&%)J#%,a)'=,)

($+:)J($J,#+)'=,)&$$,")%'"7J'7",)

Z7')#",)#+%()%=#1,?)'();&'&5#',)

#'',;1'%)'()Q7;1)71)#$?)5"#Z)'=,)

#5#&$%')'=,)Z7%)%=,+',")(")%7"2#J,)

;(7$',?a)%()'=,)(I,"#++)?,%&5$)2,,+%)

&$',5"#',?)[&'=)'=,)#?Q#J,$')2,#'7",)

J(+7;$a)[=&J=)#+%()J($J,#+%)'=,)

",'&J7+#'&($)(2)%,"I&J,%)'()+&5='&$5X)

E++4:+4/8

#22G((5&,)#"J=&',J'7",)

&%)#)':1,)(2)27'7"&%')

#"J=&',J'7",)

J7+'7",a)Q,'%a)'=,)

*1#J,)N5,a)#$?)

'=,)N'(;&J)N5,X)

>')("&5&$#',?)&$)

*(7'=,"$)L#+&2("$&#)

&$)'=,)BT8C%)#$?)

'="(75=(7')

'=,)$#'&($X

F5-G4

U#""([)*=,+',")

#')6#&"2#4)R)B%'X
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H54G2>28/*5/8)(2)I&%&Z+,)'"&#$57+#'&($%a)

'=&%)J($J,1')#11,#"%)Z('=)#$57+#")

#$?)%:;;,'"&J#+)&$),+,I#'&($X)!=,)

?,%&5$)2#J,%)'=,)"(#?)&$)1,"1,$?&J7+#")

2#%=&($)[&'=)#)J#$(1:)'=#')1,#Y%

&$)'=,);&??+,)#$?)?,%J,$?%)%&4)

?,5",,%)'()'=,)Z#JY)(2)'=,)Z7%)%=,+',"X)

N)I&%&Z+,)'=&JY,$&$5)(2)'=,)J#$(1:)

&$J",#%,%)($)Z('=)%&?,%)'()J",#',)

#)Z#+#$J,)Z,'[,,$)'=,)'#1,"&$5)

J(+7;$%X)!=,)J#$(1:@%)1,#Y)&$)'=,)

J,$',")&%)%+&5='+:)=&5=,")'=#$)'=,)%&?,)

Concept 4
Googie Two

,?5,%)(2)'=,)"((2a)+,#I&$5)#)%'#'&J)

%&5$#5,)F($,)($)Z('=)%&?,%)(2)'=,)Z7%)

%=,+',")[&'=)#)?&%'&$J'&I,)#1,4X)!=,)

7$?,"%&?,)(2)'=,)J#$(1:)&%)1#$,+&F,?)

[&'=)#)1([?,")J(#',?)#+7;&$7;)&$)

#)J(+(")'=#')J#$)Z,)Z(+?)(")%7Z'+,a)

J($'"#%'&$5)[&'=)'=,)J(+7;$%X)

&$)'=,);&??+,)(2)'=,)Z7%)%=,+',"a)

#$?)+&Y,)(7")('=,")?,%&5$%a)($,)(")

Z('=)%&?,%)(2)'=,)Z,$J=)[&++)#+[#:%)

;,,')#JJ,%%)J(;1+&#$J,)#$?)

1"(I&?,)#)J+,#")I&%&Z&+&':)'="(75=)

'=,)%'"7J'7",X)!=,)?&5&'#+)?&%1+#:)&%)

%7"2#J,);(7$',?)#$?)%,#;+,%%+:)

&$',5"#',?)[&'=)'=,)%711("')J(+7;$X)
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@G/2E*>A/2X:/2?,%&5$)&%)+&$,#")#$?)

Z#+#$J,?)[&'=)#)?&%'&$J'&I,)1("'#+)

2"#;,)[=&J=)[&++)&$J+7?,)#)2,#'7",)

#%1,J')(2)'=,)?,%&5$)#++([%)2(")#)

J(=,%&I,)&?,$'&':)[&'=&$)'=,)2#;&+:)(2)

1"(5"#;),+,;,$'%X)!=,)"((2)J#$(1:)

",%'%)#"(7$?)'=,)1("'#+)#$?)?,%J,$?%)

'()'=,)%&?,[#+Y)#')%&4)?,5",,%X)!=,)

7$?,"%&?,)(2)'=,)J#$(1:)=#%)#);(",)

I&%&Z+,)%+(1,)(2)$&$,)?,5",,%)#%)&')

[&?,$%)'()J($J,#+)'=,)%,J($?#":)

Concept 5
Frame One

%'"7J'7"#+)Z,#;X)!=,)(I,"#++)#,%'=,'&J)

J($I,:%)#)($,S?&",J'&($#+)#11,#+)I&#)#)

",J'#$57+#")"((2)[&'=)1#"#++,+)=#&"+&$,)

Q(&$'%)Z,'[,,$)'=,)#+7;&$7;)1#$,+%)

7$?,")'=,)J#$(1:X)!=,)+&$,#")+&5='&$5)

(2)'=,)Z7%)%=,+',")&%)&$',5"#',?)

Z,$,#'=)'=,)(I,"=,#?)1("'#+)2"#;,X)

)) )

I&%&Z+,)#Z(I,)'=,)?&5&'#+)?&%1+#:)(")J#$)

Z,)(1'&($,?)#%)#)'[(S%&?,?)Z#$$,"a)

1#"#++,+)[&'=)'=,)%&?,[#+YX)!=,)Z,$J=)
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Angelenos and visitors  
will have more public 
transit options with an 
extensive network of buses, 
rail, bike and scooter 
shares, and pedestrian 
improvements. Mobility 
hubs are crucial to keeping 
Los Angeles moving.

1
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4.3  Our Vision for the STAP User Experience

Intersection is 
the leader in 
developing content 
and software for 
public spaces, and 
we are excited to 
help StreetsLA and 
the communities 
it serves by 
developing world-
class content for a 
dynamic city.

Digital Content To Promote 
Mobility and Community
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Our Core Product Design Values
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J#$)[("Y)2(")'=(%,)&$)#)[=,,+J=#&"X)

!=,)7%,")&$',"2#J,)&%)?,%&5$,?)

'()#JJ(;;(?#',)7%,"%)[&'=)+([)

I&%&($)Z:)J($%&?,"&$5);&$&;7;)2($')

%&F,%)#$?)J(+(")J($'"#%')%'#$?#"?%X)

A:)?,%&5$&$5)2(")'=,)?&I,"%&':)(2)

#)J&'&F,$":a)[,),$?)71)?,%&5$&$5)

#$),I,$)Z,'',")%(+7'&($)2(")#++X)

%'#5,)(2)(7")7%,"),41,"&,$J,)

?,%&5$)1"(J,%%X)_,)[&++)#11+:)(7")

?,%&5$)I#+7,%)'()'=,)*'",,'%WN)

?&5&'#+)7%,"),41,"&,$J,)'="(75=(7')

'=,)+&2,)(2)'=,)1"(5"#;X
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4G/2;@9)2O8/*2
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W(J#+%)#$?)I&%&'("%)

%(#Y&$5)71)'=,)%7$)#')

'=,)Z,#J=X

05462+723+829:-/,/8

;5</=>,?2>:<2@*>:8542

9A/:545/82)*+-*>A

!,J=$&J#+)-"(1(%#+))

(2)>$',"%,J'&($

Ever Evolving and Adapting 

N%)?,%&5$,"%)(2)',J=$(+(5:)

,41,"&,$J,%),;Z,??,?)&$)17Z+&J)

%1#J,a)[,)=#I,)#)"&5("(7%)1"#J'&J,)(2)

1"('(':1&$5)#$?)J($?7J'&$5)7%#Z&+&':)

',%'&$5)'()&$2(";)(7")?,I,+(1;,$')

",+,#%,%X)3I,$)#2',")?,1+(:;,$'a)(7")

',#;%)",57+#"+:)+((Y)#')#$#+:'&J%)?#'#)

'()J($'&$7(7%+:)&;1"(I,)(7")1"(?7J'%)

'([#"?%)$,[)2,#'7",%)#J"(%%)(7")

1"(?7J'),J(%:%',;X)W&Y,)#++);(?,"$)

%(2'[#",)',J=$(+(5&,%a)'=,)?&5&'#+)

,41,"&,$J,%)[,)(22,")#",)$(')+&;&',?)

Z:)?,1+(:;,$')'&;,+&$,%X)07")?&5&'#+)

,41,"&,$J,%),I(+I,)[&'=)%(2'[#",)

2,#'7",)71?#',%)17%=,?)(7')(I,")

'&;,)#%)1,(1+,)#$?),$I&"($;,$'#+)

$,,?%),I(+I,)(I,")'&;,X

A Universal, Dynamic 
Digital Design System 

07"),%'#Z+&%=,?)?&5&'#+)?,%&5$)%:%',;)

&%)",%1($%&I,)#$?)(1'&;&F,?)2(")

Z"&$5&$5)&$2(";#'&($)#J"(%%)#)I#"&,':)

(2)%'",,'%J#1,%)#$?)%'",,')27"$&'7",X)

>')%,,Y%)'();#4&;&F,)'=,)#JJ,%%&Z&+&':)

(2)J($',4'7#+)&$2(";#'&($a)%;#"'+:)

;#'J=&$5)7%,")&$2(";#'&($)$,,?%)&$)

?:$#;&J)',;1+#',%)#$?)&$',"#J'&I,)

;(?7+,%)2(%',")7%,")'"7%')'="(75=)

#)J($%&%',$J:)(2)'"#$%&')#$?)J&':)

&$2(";#'&($)#J"(%%)?&%1+#:)':1,%X)

07")2"#;,[("Y)%7"2#J,%);(?,"$a)

",%1($%&I,)?,%&5$%)'=#');#4&;&F,)

'=,)&;1#J')(2)I&'#+)&$2(";#'&($)

J(;;7$&J#',?)($)?&5&'#+a)

&$',"#J'&I,a)#$?);(Z&+,)?&%1+#:%X

Meeting the Current 
Challenge 

!=,%,)=#I,)Z,,$)J=#++,$5&$5)

'&;,%)2(")'=,)17Z+&J)",#+;)\)'=,)

1#$?,;&J)=#%)&%(+#',?)1,(1+,)#$?)

",'7"$)'()'=,&")"(7'&$,%)#$?)#?Q7%')

'()#)k$,[)$(";#+al)W(%)N$5,+,%)

+,#?,"%a)",%&?,$'%a)'"#$%&')"&?,"%a)

#$?)I&%&'("%)[&++),$J(7$',")$,[)

J=#++,$5,%X)_,)%=#",)'=,)L&':@%)

I&%&($)'()&;1"(I,);(Z&+&':a),+,I#',)

17Z+&J)%1#J,%a)#$?)%'",$5'=,$)+(J#+)

J(;;7$&'&,%)#$?)$,&5=Z("=((?%a)

&$2"#%'"7J'7",)'()&;1"(I,)J&':)

+&2,)'(?#:)#$?)&$'()'=,)27'7",X)



'"K
)*+-*>A2
B,/A/:48

'"%
X.*2Y585+:27+*2
4G/2;@9)2O8/*2
BCI/*5/:D/

05462+723+829:-/,/8

;5</=>,?2>:<2@*>:8542

9A/:545/82)*+-*>A
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'N

HG>42A5-G427.4.*/),41,"&,$J,%)

($)'=,)%'",,'%)(2)WN)2,,+)+&Y,)2(")

'"#$%&')"&?,"%a)1,?,%'"&#$%a)",%&?,$'%)

#$?)I&%&'("%r)>;#5&$,)[&'=)7%)

'=,)2(++([&$5)27'7",)Q(7"$,:%a)#%)

[,)+#:)(7')#)I&%&($)'="(75=)'=,)

%'("&,%)#$?)1,"%1,J'&I,%)(2)1,(1+,)

+&I&$5a)[("Y&$5a)#$?)I&%&'&$5)WNX

E,,')'=,)J#%'V

The Chans
Tourists

L=&$,%,)2#;&+:)(2)2(7"

M&%&'&$5)WN)2(")#)[,,Y)2("))
'=,)0+:;1&J%

*'#:&$5)&$)#)=(',+)
?([$'([$

*1,#Y)#$?)",#?)+&;&',?)
3$5+&%=

Mateo
Resident and Multi-
Modal Commuter 

P/):,#")(+?a)2#'=,")(2)B

W&I,%)&$)A(:+,)g,&5='%

O%,%)#);&4'7",)(2)'"#$%&')
;(?#+&'&,%a)%&$J,)=,)
%=#",%)($,)J#")[&'=))
=&%)2#;&+:

Zuri
Young Professional 

//):,#")(+?

H,J,$')5"#?7#',)(2)OLWN)

W&I,%)$,#")J#;17%

Mia
Senior Resident 

<D):,#")(+?

W&I,%)&$)L,$'"#+)WN

3$Q(Q:%)%'#:&$5)#J'&I,)
#$?)",+&,%)($)#22("?#Z+,)
'"#$%&')%,"I&J,%

Alisha
Resident & Regular 
Bus Commuter

8D):,#"%)(+?a);('=,")(2)/

W&I,%)&$)g&5=+#$?)-#"Y

O%,%)Z7%)#%);#&$);(?,)(2)
'"#$%1("'#'&($

User Journey Cast

The Future Vision: User Journeys
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The Chans
Tourist Family Of 4 Wants To Sightsee Around LA Economically

Trip Plan

I&%&')'()W(%)N$5,+,%)2(")'=,)0+:;1&J%X)

!=,&")=(',+)J($J&,"5,)%=#",%)'=,",@%)

#$)>$',"#J'&I,)*'",,')j&(%Y)$,#"Z:X)

!=,:)%,+,J')'=,&")+#$57#5,)#$?)7%,)

&'%)'"&1)1+#$$,"a)[=&J=)%=([%)'=,:)J#$)

'#Y,)WN)E,'"(X)*,,&$5)1",'':)2",e7,$')

Z7%)%,"I&J,)($)'=,)",#+S'&;,)#""&I#+%)

Z(#"?a)'=,:)?,J&?,)#)Z7%)"&?,)[(7+?)

Z,)#)5",#')[#:)'()#+%()5,')#);&$&S

?"&I&$5)'(7")(2)'=,)J&':X)!=,:)%1(')'=,)

$,#"Z:)Z7%)%=,+',")2(")'=,&")"(7',X)

Discover Local Area 
and Wayfind

N""&I&$5)#')g(++:[((?a)'=,)L=#$%)

$('&J,)#)$,#"Z:)*'",,')j&(%YX)!=,:)

7%,)&'%)?&",J'(":)'()e7&JY+:)Z"([%,)2(")

'=,)':1,%)(2)",%'#7"#$'%a)%=(1%a)#$?)

%,"I&J,%)$,#"Z:X)!=,)J=&+?",$)'#1)($)

?,'#&+%)(2)#)%'(",)'=#')J#'J=,%)'=,&")

,:,a)#$?)%J#$)2(")?&",J'&($%)'()&'X)

Be Informed and Entertained

!=,)2#;&+:)2,,+%)#'),#%,)%,,&$5)'=,)

",#+S'&;,)#""&I#+%)'&JY,"a)[=&J=)%=([%)

P);&$7',%)7$'&+)'=,)$,4')Z7%)#""&I#+X)

_=&+,)[#&'&$5)'=,:)#",),$',"'#&$,?)

Z:)$,[%)=,#?+&$,%a)+(J#+)[,#'=,"a)

#$?)J&':),I,$'%X)!=,:)?&%J(I,")

'=,",)&%)#$),I,$&$5)J7+'7"#+),I,$')

&$)L=&$#'([$X)!=,:)%J#$)'=,)qH)

'()%,$?)'=,),I,$')?,'#&+%)'()'=,&")

;(Z&+,)?,I&J,)'()",;,;Z,")+#',"X)

Access Multimodal Mobility

!=,:)7%,)'=,)?:$#;&J)N",#)E#1)

($)'=,)%'",,')Y&(%Y)#$?)+,#"$)'=#')

'=,",)#",);#$:)%J((',"%)#I#&+#Z+,)

($)*[&2';&+,)J=#"5&$5)?(JY%)#J"(%%)

'=,)J&':X)!=,:)?,J&?,)'=#')[(7+?)Z,)

#)27$)[#:)'()5,')#"(7$?)?7"&$5)#)

I&%&')'()M,$&J,)A,#J=)'(;(""([X)

N')'=,),$?)(2)'=,&")?#:a)'=,)L=#$%)

=,#?)Z#JY)'()'=,)Z7%)%=,+',"X)>')

%=([%)'=#')#)=#&+,?)"&?,%=#",)%=7''+,)

",'7"$&$5)'()'=,&")=(',+)&%)J(;&$5)'()

'=&%)1&JY)71)%'(1)#$?)'()%'#$?)$,#"Z:X)
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Zuri
Worker Commutes To Convention Center For A Conference 

Seamless Transit Info

*',11&$5)(7')(2)'=,)E,'"()%'#'&($a)s7"&)

e7&JY+:)%1('%)#)$,#"Z:)Z7%)%=,+',"@%)

?&5&'#+)?&%1+#:X)*=,@%)",#%%7",?)

%,,&$5)#)J($%&%',$'),41,"&,$J,)

[&'=)'=,)?&5&'#+)&$2(";#'&($)%=,)

5,'%)($)E,'"(X)_=&+,)[#+Y&$5)

'([#"?%)&'a)%=,)%,,%)'=#')'[()(2)'=,)

Z7%,%)%=,);&5=')'#Y,)#",)%'(11&$5)

'=,",)[&'=&$)#)2,[);&$7',%X

Discover Nearby Venues

N')=,")?,%'&$#'&($a)s7"&)7%,%)#)

$,#"Z:)>$',"#J'&I,)*'",,')j&(%Y@%)

?&",J'(":)'(),#%&+:)Z"([%,)2(")

+(J#+)Z7%&$,%%,%a)#;,$&'&,%a)#$?)

%,"I&J,%X)*=,)%,,%)#)J(71+,)$,#"Z:)

%=(1%)%=,@?)+&Y,)'()?"(1)Z:)Z,'[,,$)

J($2,",$J,)%,%%&($%)#%)[,++)#%)'=,)

J+(%,%')1+#J,%)'()5"#Z)#)+7$J=)Z&',X)

*=,)'#Y,%)#)1=('()(2)'=,)?&",J'(":)

#%)#)=#$?:)I&%7#+)+&%'&$5)2(")'=,)?#:X

Be Informed and Entertained

!=,)",#+S'&;,)#""&I#+%)'&JY,"%);#Y,%)

Z,)+#',X)*=,)",+#4,%)#$?)[#'J=,%)

'=,)?&5&'#+)J($',$')+((1)[=&+,)

%=,)[#&'%X)*=,)%;&+,%)#')%,,&$5)

#)27$)WN)6#J')&$)Z,'[,,$)#?%X

Pickup at eLocker

97"&$5)=,")",'7"$)=(;,a)%=,)5,'%)#)

$,#"Z:),W(JY,"X)G&I,$)%=,)&%)(2',$)$(')

=(;,)'()",J,&I,)1#JY#5,%a)s7"&)",#++:)

I#+7,%)'=,)#Z&+&':)'()1&JY)71)?,+&I,"&,%)

%()J($I,$&,$'+:)($)=,")J(;;7',X)
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Mateo
Worker Commutes From Office To After-Work Game

Real-time Transit Alerts 
and Recommendations

6"(;)#)?&%'#$J,a)E#'',()&%)#Z+,)'()

%,,)=&%)",57+#")Z7%)%=,+',")#$?)2,,+%)

7$S1",%%7",?)'()"7$X)!=,)Z7%)%=,+',")

%=([%)=&%)Z7%)&%)%'&++)/C);&$7',%)#[#:X)

g,)%,,%)#)'"#$%&')#+,"'),41+#&$&$5)

=&%)",57+#")%,"I&J,)&%),41,"&,$J&$5)#)

?,'(7")#$?)",J(;;,$?&$5)#$('=,")

%&;&+#")"(7',)%'(11&$5)'=,",X)g,)

?,J&?,%)'()'#Y,)'=,)%755,%'&($X)

Discover Nearby 
Local Businesses

N""&I&$5)#')'=,)*'#1+,%)L,$',"a)

E#'',()$('&J,%)&$2(";#'&($)($)'=,)

%=,+',"@%)J($',$')+((1)#Z(7')[=#'@%)

$,#"Z:X)g,)%J#$%)#)qH)'()",;,;Z,")

#)+(J#+)17Z)'=#')+((Y%)1"(;&%&$5)

2(")27'7",)1(%'S5#;,)?"&$Y%X)

Be Engaged with 
Civic Initiatives

_=&+,)[#&'&$5)2(")'=,)Z7%a)

E#'',()",+#4,%)[=&+,)[#'J=&$5)

'=,)+#',%')%1("'%)%J(",%)#$?)

L&':)#$$(7$J,;,$'%)Z,'[,,$)

#?%X)g,)+,#"$%)#Z(7')#)$,[)'",,)

1+#$'&$5)1"(5"#;)&$)=&%)[("Y)

$,&5=Z("=((?)#$?)#11",J&#',%)

#)-*N)&$2(";&$5)=&;)#Z(7')2",,)

L0M>9)"#1&?)',%'&$5)J,$',"%X)

Access Micro Mobility 
Bikeshare

N2',")'=,)5#;,a)E#'',()%,,%)($)

#)Z7%)%=,+',")'=#')'=,",)&%)#)Z&Y,)

?(JY)$,#"Z:)[&'=)1+,$':)(2)Z&Y,%)

#I#&+#Z+,X)g,)%J#$%)2(")?&",J'&($%)%()

'=#')=,)J#$)'#Y,)($,)(I,")'()'=,)N"'%)

9&%'"&J')'();,,')71)[&'=)=&%)[&2,X)
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Mia
Elderly Resident Goes Shopping At Farmers Market

Cross-Carrier Transit Info

!=,)Z7%)%=,+',")%=([%)'=,",)&%)#)

9#%=)Z7%)(1'&($)J(;&$5)#);&$7',)

#2',")'=,)",57+#")E,'"()Z7%X)

E&#)2,,+%)%#2,)Y$([&$5);7+'&1+,)

(1'&($%)#",)"7$$&$5)($)%J=,?7+,X)

Discover Mobility Resources

N""&I&$5)#')'=,)6#";,"%)E#"Y,'a)

E&#)$('&J,%)($)'=,)Z7%)%=,+',")'=#')

($S?,;#$?)"&?,%=#",)%=7''+,%)'#Y,)

1&JYS71%)#')'=&%)%=,+',"X)*=,)%J#$%)'()

%,$?)'=,)%=7''+,)=#&+&$5)&$%'"7J'&($%)

#$?)$7;Z,")'()=,")1=($,X)

Spotlight on Community 
Voices and Culture

_=&+,)[#&'&$5)2(")'=,)Z7%a)E&#)

2,,+%)J(;;7$&':)1"&?,)+((Y&$5)#')

2,#'7",?)#"'[("Y)2"(;)+(J#+)%'7?,$'%)

#$?)#"'&%'%)&$)'=,)J($',$')+((1X)

See City Announcements

0$)'=,)J(;;7',)=(;,a)E&#)

#11",J&#',%)%,,&$5)'=,);(%')",J,$')

17Z+&J)=,#+'=)#$$(7$J,;,$'%)

#$?)&$2(";#'&($)#Z(7')$,[)2",,)

%,"I&J,%)2(")%,$&(")J&'&F,$%X)
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Alisha
Resident Visits A Friend In Another Neighborhood

Easily Find Transit 
Info Anywhere

N')'=,)E&J"()*=,+',")$,#")=,")

=(;,a)N+&%=#)%J#$%)#)qH)'()%,,)Z7%)

#""&I#+%)($)=,")1=($,X)!=,);(Z&+,)

%&',)#7'(;#'&J#++:)+(#?%)",#+S'&;,)

Z7%)#""&I#+%)2(")'=,)%'(1)%=,)&%)#'X)

*=,@%)=#11:)%=,)?(,%$@')$,,?)'()

?([$+(#?):,')#$('=,")#11)$(")?()

#$:)%,#"J=&$5X)*=,)%,,%)'=#')Z7%,%)

[&++)Z,)J(;&$5)&$)#)J(71+,);&$7',%X)

Save Hyperlocal Feed 
to Access Anywhere

N+&%=#)Z((Y;#"Y%)'=,)=:1,"+(J#+)

;(Z&+,)%&',)%()'=#')%=,)J#$)

",;(',+:)J=,JY)($)Z7%)#""&I#+%)

#$?)%7Z[#:)'"#$%2,")#')'=&%)%'(1)

2"(;)#$:[=,",X)!=&%)[&++)+,')=,")

1+#$)#=,#?)($)=,")$,4')Q(7"$,:X)

Browse Info about the 
Immediate Neighborhood 

_=&+,)[#&'&$5)2(")'=,)Z7%a)N+&%=#)

,$Q(:%)'=,)%=#?,)",+&,2)#$?)%J"(++%)

?([$)'=,)=:1,"S+(J#+)2,,?X)*=,)

,$Q(:%)%,,&$5)#)27$)WN)6#J')#$?)

+,#"$&$5)#Z(7')#)$,[)2#;&+:)1&J$&J)

1#I&+&($)&$)#)+&%')(2)$,#"Z:)1#"Y%X)

Connect to the City

*=,)J($'&$7,%)'()%J"(++)#$?)#$%[,"%)

#)e7&JY)1(++X)*=,)%=#",%)[&'=)'=,)

5#&$&$5)'=&%)$,[)[#:)'()#JJ,%%)

&$2(";#'&($)#')=,")",57+#")Z7%)%'(1X)

E>*2F5-G4

*7$%,')#')'=,)

[("+?S2#;(7%)

M,$&J,)*Y#',)-#"YX
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Putting it All Together:
Digital Product Family  
and Features 

!=,)27'7",)I&%&($)(2)#$),$=#$J,?)

WN)%'",,'%J#1,)J#$)%'#"')'(?#:X)>$)

'=,)2(++([&$5)%,J'&($%)[,)?,%J"&Z,)

(7")?&5&'#+)1"(?7J')2#;&+:X)_,)=#I,)

5"(71,?)'=,)?&5&'#+)2,#'7",%)&$'()

'=",,)(I,"#"J=&$5)'=,;,%V)E(Z&+&':)

#$?)E(I,;,$'a)-+#J,%)#$?)L7+'7",a)

#$?)'=,)-,"%($#+)341,"&,$J,X)

3#J=)'=,;,)Z,+([)?&",J'+:)

#??",%%,%)#)Y,:)1"(5"#;)5(#+a)

#$?)J("",%1($?%)'()#)%,')(2)?&5&'#+)

2,#'7",%)'=#')(7")1+#'2(";)(22,"%X

U(',)#+%()'=#')'=,%,)2(";#'%)

#",)1"(I,$)#11"(#J=,%)'=#')

=#I,)?,+&5=',?)J&'&F,$%)&$)('=,")

;#Q(")J&'&,%X)>;1("'#$'+:a)'=,%,)

J($',$')2(";#'%)#+%()"7$)($)WN)

E,'"(@%)"#&+)+&$,%a)#++([&$5)WN)

'()J(;;7$&J#',)[&'=)J&'&F,$%a)

J(;;7',"%a)Z7%&$,%%)'"#I,+,"%a)

The future vision 
can start today.

P5-54>,2E/>4.*/2@G/A/ )*+-*>A2T+>,29<<*/88/< 0+**/8I+:<5:-2E/>4.*/8

# R+J5,5462>:<2R+1/A/:4 !="(75=)&$2(";#'&($)%=([$)#J"(%%)

(7")$,'[("Y)(2)?&5&'#++:S,$#Z+,?)

%'",,')27"$&'7",a)[,)J#$)=,+1)WN)

",%&?,$'%)5,')[=,",)'=,:)[#$')

[&'=)[=&J=,I,")'"#$%1("'#'&($)

;(?,)[("Y%)Z,%')2(")'=,;X

• A7%)#""&I#+%

• H#&+)'"#$%2,"%

• U,#"Z:)Z&Y,%=#",

• H,#+S'&;,)#+,"'%

• 3;,"5,$J:);,%%#5,%

$ ),>D/82>:<20.,4.*/ !=,)?&5&'#+)J#$I#%)J",#',%)#)I#"&,':)

(2)J=#$$,+%)2(")=&5=+&5='&$5)#$?)

J7"#',?)&$2(";#'&($)#Z(7')+(J#+)

1+#J,%)#$?)+(J#+)J7+'7",X

• WN)R)U,&5=Z("=((?)6#J'%

• W(J#+)N"'

• W(J#+)A7%&$,%%,%

• >$',"#J'&I,)E#1%

• L&':);,%%#5,%

% @G/2)/*8+:>,2BCI/*5/:D/ >$)#)",J,$')WN)"&?,")%7"I,:a)KKi)

(2)Z7%)"&?,"%)",1("',?)=#I&$5)#)

1,"%($#+)%;#"'1=($,X)3I,$)#%)

?&5&'#+)%'",,')27"$&'7",)+,'%)'=,)

L&':)17Z+&J+:)Z"(#?J#%')",+,I#$')

&$2(";#'&($a)%(;,'&;,%)",%&?,$'%)

1",2,")'(),$5#5,)[&'=)&')($)#)

1,"%($#+)%J#+,X)07")%(+7'&($%)(22,")

J&':)",%&?,$'%)#);,#$%)'()Z"([%,)

&;1("'#$')&$2(";#'&($)($)'=,&")

([$)',";%a)($)'=,&")([$)?,I&J,%X

• 9:$#;&J)&$2()&$)

>4UL($$,J')N$:[=,",
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!=,)#2(",;,$'&($,?)'=,;,%)%1#$)'=,)

?&5&'#+),41,"&,$J,)(2)I#"&(7%)%'",,')

27"$&'7",),+,;,$'%)&$)(7")-"(1(%#+X)

6("),4#;1+,)]#%)%=([$)Z,+([^a)[,)

J#$)%=([);7+'&;(?#+)J($$,J'&($%)

'()#?I#$J,)'=,)'=,;,)(2)E(Z&+&':)

#$?)E(I,;,$')#J"(%%)#++)'=,)%'",,')

27"$&'7",)?&5&'#+),+,;,$'%a)#++([&$5)

",%&?,$'%)(2)WN)'();(I,),#%&+:)

'="(75=)'=,&")Q(7"$,:)[&'=(7')Z,&$5)

J($%'"#&$,?)#')#$:)1#"'&J7+#");(;,$'X

Multimodal Connections Shown Across  
Various Intersection Screen Types

Digital Shelter Interactive Kiosk Urban Panel IxNConnect Anywhere

,4#;1+,%)&$)'=,)2(++([&$5)%,J'&($%)

($)'=,)9&5&'#+)*=,+',"a)>$',"#J'&I,)

*'",,')j&(%Ya)#$?)>4UL($$,J')

N$:[=,",)7%,"),41,"&,$J,%X
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Digital Shelter User 
Experience

!=,)7%,")&$',"2#J,)($)>$',"%,J'&($@%)

?&%1+#:%)2(++([)#)',%',?)?,%&5$)

2"#;,[("Y)'=#')%'"&Y,%)#$)&?,#+)

Z#+#$J,)Z,'[,,$)7%,"),41,"&,$J,a)

",I,$7,)5,$,"#'&($)#$?)#JJ,%%&Z&+&':X)

!=&%)2"#;,[("Y)&%)J($%&%',$')

$(')($+:)#J"(%%)(7")9&5&'#+)A7%)

*=,+',"%a)Z7')#+%()#++)('=,")?&5&'#+)

1"(?7J'%)'=#')>$',"%,J'&($)(22,"%a)

&$J+7?&$5)'=,)9&5&'#+)O"Z#$)-#$,+%X

City residents do 
more than wait at 
transit hubs and 
shelters: they want 
to feel confident in 
their journeys ahead, 
stay informed about 
what is going on in 
their city, and learn 
more about their 
environments.

Digital Shelter Display Interface Area

!=,)9&5&'#+)*=,+',"),41,"&,$J,)

J($%&%'%)(2)'[();#&$)#",#%)

(2)'=,)?&%1+#:)&$',"2#J,V

Header

• !=,)=,#?,")J#$)2,#'7",)1,"%&%',$')
;,%%#5&$5`Z"#$?&$5)],X5X)J7"",$')
+(J#'&($a)L&':)Z"#$?&$5^)(")?:$#;&J)
J($',$')],X5X)?#',a)'&;,a)[,#'=,"a)
(")$,#"Z:)'"#$%&')#""&I#+%^)

Main Content Area

• !=,);#&$)J($',$')#",#)(2)'=,)?&5&'#+)
1#$,+)&%)[=,",)7%,"%)[&++),$5#5,)
[&'=)#);&4)(2)L&':)J(;;7$&J#'&($%a)
?:$#;&J)J($',$'a)#$?)#?I,"'&%&$5X)

• !=&%)J($',$')J:J+,%)'="(75=)'=,)
J($',$')#",#)#%)#)J($',$')+((1X)Ki)(2)
'=&%)'&;,)[&++)Z,)?,?&J#',?)'()'=,)L&':X
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Content Loop

!=,)J($',$')+((1)"7$%)&$)'=,)

E#&$)L($',$')N",#)(2)'=,)?&5&'#+)

1#$,+)[=,$)#?I,"'&%&$5)J($',$')

&%)$(')Z,&$5)?&%1+#:,?X

A,+([)#",),4#;1+,%)(2),+,;,$'%)

'=#')[,)[(7+?)",J(;;,$?)2(")

'=,)J($',$')+((1X)N5#&$a)[,)[(7+?)

[,++)#%)'=,)"&5=')#++(J#'&($)(2)'=,%,)

Digital Shelter and Urban Panel Content Loop Examples

General
PSAs

General
Targeted Alerts

Mobility & Movement 
Real-time Bus Alerts

Mobility & Movement 
Nearby Rail Transfers

-"(;(',)*'",,'%WN)#$?)L&':)

&$&'&#'&I,%)#$?)('=,")J(;;7$&':)

;,%%#5&$5X)L&':)%'#22)J#$)71+(#?)

&;#5,%)(")I&?,(%)#$?)'#"5,')'=,;)'()

($+:)1+#:)($)J,"'#&$)?&%1+#:%a)#$?)'=,)

J($',$')17Z+&%=,?)2(")Z7%)%=,+',")

?&%1+#:%)#$?)9&5&'#+)O"Z#$)-#$,+%X

-7Z+&%=)#+,"'%)I&#)>4UL($$,J')(")

&$',5"#'&($)[&'=)#$)#+,"')2,,?X)N+,"'%)

5,')'#"5,',?)'()1+#:)($)($+:)'=,)

",+,I#$')?&%1+#:%V)Z:)%'(1a)Z:)"(7',a)

Z:);(?,a)("),I,$)%:%',;)[&?,X)>$)

J#%,)(2)#$),;,"5,$J:a),;,"5,$J:)

;,%%#5&$5)J#$)'#Y,)(I,")BCCi)(2)'=,)

%J",,$)'&;,)2(")#%)+($5)#%)$,,?,?X

!="(75=)(7")[("Y)[&'=)WN)E,'"(a)(7")

%:%',;)&%)#+",#?:)1"(J,%%&$5)'#"5,',?)

#",)",+,I#$')'()'=,)"(7',%)$,#")#)

1#"'&J7+#")?&%1+#:)[&++)%=([)71)&$)",#+S

'&;,)&$)'=,)+((1)%()'=#')",%&?,$'%)#",)

&;;,?&#',+:)#[#",)(2)$,[)J=#$5,%X

E#$:)",%&?,$'%@)'"#$%&')Q(7"$,:%)

?()$(')%'#"')("),$?)#')'=,)1(&$')(2)

*'",,'%WN@%)%=,+',"%)#$?)%'(1%X)A:)

%=([&$5)$,#"Z:)'"#$%2,"%)#')",+,I#$')

?&%1+#:%a)[,)J#$)=,+1)"&?,"%)J($$,J')

%,#;+,%%+:)'()'=,)$,4')+,5)(2)'=,&")

Q(7"$,:a)Z,)&')WN)E,'"(a)E,'"(W&$Ya)

(")('=,")#?Q#J,$')'"#$%&')(1,"#'("%X

I#"&(7%),+,;,$'%)(")$,[),+,;,$'%)

:(7)[(7+?)+&Y,)7%)'()J",#',a)[&'=)

*'",,'%WN)&2)#[#"?,?)'=,)J($'"#J'V
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Digital Shelter and Urban Panel Content Loop Examples

Mobility & Movement
Nearby Bikeshare 

Places & Culture
Los Angeles Facts

Places & Culture 
Local Businesses

Places & Culture 
Local Arts

A&Y,%=#",)&%)#$('=,"),4#;1+,)(2)#)

J($$,J'&$5);(?,)(2)'"#$%1("'#'&($)

#I#&+#Z+,)&$)'=,)L&':)(2)WNX)9:$#;&J)

',;1+#',%)($)(7")?&%1+#:%)J#$)

,;1([,")#)"&?,")'()5,')(22)#)Z7%a)

%,,)'=,)Z&Y,)#I#&+#Z&+&':)#')?(JY%)

[&'=&$)[#+Y&$5)?&%'#$J,a)#$?)

;(I,)($)[&'=)'=,&")Q(7"$,:X

07")W(%)N$5,+,%)6#J'%)1"(5"#;)Z"&$5%)

&$',",%'&$5)#$?),$5#5&$5)&$2(";#'&($)

2"(;)WN@%)"&J=)=&%'(":)'()N$5,+,$(%)

J&':S[&?,)($)(7")?&5&'#+)%J",,$%X

_,)Z,+&,I,)'=#')+(J#+)Z7%&$,%%,%)

#",)#)=75,)1#"')(2)[=#');#Y,%)#)J&':)

%7JJ,%%27+X)>$);#$:)[#:%a)'=,:@",)'=,)

5+7,)'=#')=(+?%)#)J(;;7$&':)'(5,'=,"X)

_,)1"(I&?,)#)%'#$?#"?)+&Z"#":)(2)

?:$#;&J)',;1+#',%)[=&J=)J#$)Z,)7%,?)

'(),+,I#',)#$?)J,+,Z"#',)+(J#+)",'#&+a)

2((?a)#$?)%,"I&J,%)\)#++)?#:a),I,":)?#:X

_,)#+%()Y$([)'=#')#"'&%'&J),41",%%&($)

(2)'=,)=7;#$),41,"&,$J,)=#%)

Z"(75=')1,(1+,)2"(;)#++)[#+Y%)

(2)+&2,)'(5,'=,")'="(75=(7')#++)(2)

=7;#$)=&%'(":X)07")J($',$')(22,"&$5)

&$J+7?,%)?:$#;&J)',;1+#',%)

[=&J=)J#$)Z,)7%,?)'()%=([J#%,)

'=,),4J&'&$5)[("Y)(2)W(%)N$5,+,%)

#"'&%'%)#$?)#"'%)("5#$&F#'&($%X
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Adjacent Header Modules

_=&+,)J($',$')#$?)#?I,"'&%&$5)

"('#',%)&$)'=,);#&$)J($',$')#",#a)[,)

",J(5$&F,)'=#')WN)",%&?,$'%)[(7+?)

,41,J')J,"'#&$)&$2(";#'&($)'()Z,)

,#%&+:)?&%J(I,"#Z+,)($)'=,)?&%1+#:%X)

!=,)=,#?,")#",#)#++([%)2(")&;1("'#$')

&$2(";#'&($)'()",;#&$)#+[#:%S

I&%&Z+,X)N$?)'=,)#?Q#J,$J:)[&'=)'=,)

;#&$)J($',$')#",#)?"#[%)27"'=,")

#'',$'&($)'()J($',$')"('#'&$5)&$)'=,)

+((1a),$%7"&$5),$5#5,;,$')[&'=)Y,:)

L&':)J(;;7$&J#'&($%)#$?)"#&%&$5)'=,)

I#+7,)(2)#?I,"'&%&$5)J#;1#&5$%X

Digital Shelter Adjacent Header Module Examples

Mobility & Movement
Bus Arrivals Ticker

Mobility & Movement
Bus Line Map

Mobility & Movement
Shuttle Pickup Signage

H,#+S'&;,)#""&I#+%)2(")+(J#+)'"#$%&')

(1'&($%X)9,1,$?&$5)($)J($$,J'&($%)

#I#&+#Z+,)#')#)%'(1a)?&22,",$')'"#$%&')

;(?,)#""&I#+%)J#$)Z,)1",%,$',?)=,",X

H&5=')&$)'=,)=,#?,"a)+&$,);#1%)(2)'=,)

"(7',%)'=#')%,"I&J,)'=&%)1#"'&J7+#")

%'(1)J#$)(JJ#%&($#++:)Z,)%=([$a)

'()("&,$')"&?,"%)#"(7$?)[=,",)'=,:)

#",)&$)'=,&")'"#$%&')Q(7"$,:%X

%1#J,)2(")J,"'#&$)?:$#;&J)%&5$#5,X)

6("),4#;1+,a)&2)J,"'#&$)=7Z%)(")

%=,+',"%)#",)?,%&5$#',?)1&JY71)

F($,%a)%&5$#5,)J#$)Z,)1",%,$',?)

#')",+,I#$');(;,$'%)&$)'=,)?#:)'()

+,')"&?,"%)Y$([)[=,",)'()[#&'X
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Interactive Street Kiosk 
User Experience

07")&$',"#J'&I,)'(7J=)%J",,$%)1"(I&?,)

?&%1+#:%)[&'=)($S?,;#$?)&$',"#J'&I,)

2,#'7",%)%7J=)#%)+(J#+)#",#);#1%a)

?&",J'("&,%)(2)+(J#+)1+#J,%)(2)&$',",%'a)

%,"I&J,%a)'"#$%&')&$2()#$?);(",X)!=,%,)

&$',"#J'&I,)%J",,$%)#",)+(J#'&($S

'=,)&$2(";#'&($)#Z(7')$,#"Z:)1+#J,%)

#$?)'"#$%&');(%')",+,I#$')'()'=,;X

At key locations, 
touchscreens give 
people more ways 
to explore locally-
relevant information, 
creating an 
engaging two-way 
connection between 
the City, its residents 
and visitors.

!=,)>$',"#J'&I,)*'",,')j&(%Y)

,41,"&,$J,)J($%&%'%)(2)'[();(?,%)\)

#)$($&$',"#J'&I,)(")k1#%%&I,l);(?,)

[=,$)7%,"%)#",)$(')&$',"#J'&$5)[&'=)

'=,)Y&(%Ya)#$?)#$)&$',"#J'&I,);(?,)

[=,$)7%,"%)=#I,)'#11,?)&$'()'=,)

'(7J=);(?7+,%X)!=,)7%,"%)%,,)'=",,)

;#&$)%,J'&($%)#%)&++7%'"#',?)Z,+([V

Interactive Street Kiosk Interface Areas

Header

• !=,)=,#?,")J#$)2,#'7",)1,"%&%',$')
;,%%#5&$5`Z"#$?&$5)],X5X)J7"",$')
+(J#'&($a)L&':)Z"#$?&$5^)(")?:$#;&J)
J($',$')],X5X)?#',a)'&;,a)[,#'=,"a)
(")$,#"Z:)'"#$%&')#""&I#+%^)

• >$)#??&'&($)'()L&':)J($',$'a)'=&%)
%1#J,)[&++)2,#'7",)#?I,"'&%&$5)
[=,$)'=,);#&$)J($',$')#",#)&%)
&$)7%,)]&$',"#J'&I,);(?,^

• G&I,$)&'%)=,&5='a)'=,)=,#?,")&%)$(')#$)
&$',"#J'&I,),+,;,$'a)#++([&$5)2(")#$)
&?,#+)7%,"),41,"&,$J,)#$?)J(;1+:&$5)
[&'=)N9N)=,&5=')57&?,+&$,%)

Main Content Area

• !=,);#&$)J($',$')#",#)(2)'=,)Y&(%Y)
&$',"2#J,)&%)[=,",)7%,"%)[&++),$5#5,)
[&'=)'=,)&$',"#J'&I,);(?7+,%a)%7J=)

• _=,$)7%,"%)#",)$(')&$',"#J'&$5)[&'=)
'=,)Y&(%Ya)'=,);#&$)J($',$')#",#)
"('#',%)'="(75=)#);&4)(2)?:$#;&J)
J($',$')#$?)#?I,"'&%&$5X)Ki)(2)'=&%)
'&;,)[&++)Z,)?,?&J#',?)'()'=,)L&':X)

Navigation

!=,)Y&(%Y)2,#'7",%)#)1,"%&%',$')$#I&5#'&($)
Z#")[&'=)2(7")&$',"#J'&I,);(?7+,%V

• P5*/D4+*6Z)L#',5("&F,?)+&%'&$5)
(2)1(&$'%)(2)&$',",%'

• R>IZ

&$',",%')($)#)?:$#;&J)%'",,');#1

• @*>:854Z)!"#$%&')#$?);(Z&+&':)&$2(

• M:7+*A>45+:Z)G,$,"#+)J&':)&$2(
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Content Loop

N%)?,%J"&Z,?)&$)'=,)9&5&'#+)*=,+',")

%,J'&($a)'=,)J#;1#&5$%)'=#')"('#',)

&$)'=,)E#&$)L($',$')N",#)1"(I&?,)

#)%,"&,%)(2),$5#5&$5a)&$2(";#'&I,a)

,$',"'#&$&$5a)#$?)",I,$7,S5,$,"#'&$5)

J($',$')2(")'=,)",%&?,$'%)(2)WNX)!=,)

%#;,)J($',$')J#$)Z,)'#"5,',?)'()'=,)

>$',"#J'&I,)*'",,')j&(%Y%a),$%7"&$5)

'=#')#)%,#;+,%%a)J($',4'7#+)%'(":)&%)

'(+?)#J"(%%)'=,)J&':),$I&"($;,$'X

Interactive Kiosk Content Loop Examples

General
City PSAs

Places & Culture
Local Services 

Mobility & Movement 
Transit Connections

-"(;(',)*'",,'%WN)#$?)L&':)

&$&'&#'&I,%)#$?)('=,")J(;;7$&':)

;,%%#5&$5X)L&':)%'#22)J#$)71+(#?)

&;#5,%)(")I&?,(%)#$?)'#"5,')'=,;)

'()($+:)1+#:)($)J,"'#&$)?&%1+#:%a)

#+&5$%)[,++)[&'=)J($',$')17Z+&%=,?)

2(")Z7%)%=,+',")?&%1+#:%X

N$('=,")Y,:)#%1,J')(2)(7");&%%&($)

&%)J($$,J'&$5)'=,)17Z+&J)'()I#+7#Z+,)

%,"I&J,%)&$)'=,&")$,&5=Z("=((?%X)

O%&$5)(7")+(J#'&($S#[#",)?:$#;&J)

',;1+#',%a)[,)J#$)%7"2#J,)$,#"Z:)

%,"I&J,%)&$)'=,)L($',$')W((1)

($)#$:)(2)(7")?&5&'#+)%J",,$%X

f7%')+&Y,)'=,)*=,+',")J($',$')+((1a)

#')+(J#'&($%)[=,",)'=,)>$',"#J'&I,)

j&(%Y%)#",)$,#")('=,")'"#$%&');(?,%)

+&Y,)WN)E,'"()"#&+)%'#'&($%a)[,)J#$)

%=([)$,#"Z:)'"#$%&')J($$,J'&($%X

A,+([)#",)%,+,J'),4#;1+,%)(2)=([)

'=,)%#;,)?:$#;&J)J($',$')J#$)Z,)

%7"2#J,?)($)'=,)>$',"#J'&I,)*'",,')

j&(%Y%X)A,:($?)'=,%,),4#;1+,%a)

('=,")?:$#;&J)&$2(";#'&($)'=#')

[,)=#I,)1",%,$',?)#%)1#"')(2)'=,)

'()'=,)>$',"#J'&I,)*'",,')j&(%Y%X
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Adjacent Header Modules

_=&+,)J($',$')#$?)#?I,"'&%&$5)

"('#',%)&$)'=,);#&$)J($',$')#",#a)

[,)",J(5$&F,)J,"'#&$)&$2(";#'&($)

?,%,"I,%)'()Z,),#%&+:)?&%J(I,"#Z+,)($)

'=,)?&%1+#:%X)!=,)=,#?,")#",#)#++([%)

2(")&;1("'#$')&$2(";#'&($)'()",;#&$)

#+[#:%SI&%&Z+,X)N$?)'=,)#?Q#J,$J:)

[&'=)'=,);#&$)J($',$')#",#)?"#[%)

27"'=,")#'',$'&($)'()J($',$')"('#'&$5)

&$)'=,)+((1a),$%7"&$5),$5#5,;,$')[&'=)

Y,:)L&':)J(;;7$&J#'&($%)#$?)"#&%&$5)

'=,)I#+7,)(2)#?I,"'&%&$5)J#;1#&5$%X

Interactive Kiosk Adacent Header Module Examples

Mobility & Movement 
Transit Arrivals

Mobility & Movement 
Pickup Zone Signage

Mobility & Movement 
Event-specific Signage

_=,",)'=,)Y&(%Y%)#",)$,#")Z7%)

%'(1%a)'=,)=,#?,")#",#)J#$)%=([)

1,"%&%',$')$,#"Z:)Z7%)#""&I#+%a)

Q7%')+&Y,)'=,)?&%1+#:%)($)9&5&'#+)

*=,+',"%X)_=,",)?#'#)&%)#I#&+#Z+,a)

[,)J#$)#55",5#',)'=,)#""&I#+%)

#J"(%%)?&22,",$')Z7%)(1,"#'("%X

!=,)&$',"#J'&I,)*'",,')Y&(%Y%)#",)

,:,SJ#'J=&$5)($S%'",,')%'"7J'7",%)

'=#')J#$)Z,)=&5=+:),22,J'&I,)

&$',"I#+%)'()J("",%1($?)'()[=,$)#)

1#"'&J7+#")J7"Z)#",#)&%)?,%&5$#',?)

2(");&J"(S;(Z&+&':)1&JY71%X

97"&$5);#Q(")J&':S[&?,),I,$'%)

+&Y,)'=,)/C/D)0+:;1&J)G#;,%a)

Y&(%Y)+(J#'&($%)#%)%1,J&#+)17"1(%,)

F($,%)2("),I,$')#'',$?,,%X)!=,)

=,#?,")#",#)(2)'=,)Y&(%Y%)J#$)Z,)

?:$#;&J)&$2(";#'&($)[&'=)%&5$#5,X
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Interactive Features

A,:($?)'=,)$($&$',"#J'&I,)J($',$')

'=#')J#$)Z,)?&%1+#:,?)($)'=,)9&5&'#+)

*=,+',"%a)9&5&'#+)O"Z#$)-#$,+%a)#$?)

'=,)J($',$')+((1)(2)'=,)>$',"#J'&I,)

*'",,')j&(%Y%a)'=,)j&(%Y%)=#I,)'=,)

#??,?)2,#'7",)(2)Z,&$5)&$',"#J'&I,X)

!=&%)#++([%)",%&?,$'%)(2)WN)'()5()

?,,1,")#$?),$5#5,)27"'=,")[&'=)

J($',4'7#+)&$2(";#'&($)",+,I#$')

'()'=,)+(J#+&':)(2)'=,)Y&(%Y%X

Interactive Kiosk Interactive Features Examples

Places & Culture
Nearby Places

Places & Culture
Local Area Map 

Mobility & Movement 
Transit System Map 

Mobility & Movement 
Real-time Bus Arrivals

N$),#%:)'()7%,)?&",J'(":)(2)$,#"Z:)

1+#J,%)&%)1"(I&?,?)'()=,+1)J($$,J')

Y&(%Y)7%,"%)[&'=)Z7%&$,%%,%a)2((?a)

,$',"'#&$;,$'a)#$?)%,"I&J,%)$,#")

'=,&")+(J#'&($X)!=&%)&$2(";#'&($)&%)

#+%()I&,[#Z+,)&$)'=,)+(J#+)#",#);#1X

H&?,"%)5,''&$5)(22)#')#)%'(1a)(")

,I,$)1#%%,"%Z:a)J#$)2#;&+&#"&F,)

'=,;%,+I,%)[&'=)'=,)%7""(7$?&$5)

Y,:)1+#J,%)(2)&$',",%'X

6(")J7%'(;,"%)$(')2#;&+&#")[&'=)

'=,)(I,"#++)WN)'"#$%&')%:%',;a)

#$)&$',"#J'&I,);#1)%,"I,%)#%)#$)

,#%:)[#:)'()("&,$')'=,;%,+I,%)

#$?)$#I&5#',)'()'=,&"),$?1(&$'X

#%%(J&#',?)[&'=)#)%,')(2)$,#"Z:)Z7%)

%'(1%X)!=&%)#++([%)WN)",%&?,$'%)

'(),41+(",)71J(;&$5)#""&I#+%)

#J"(%%)?&22,",$')Z7%)(1,"#'("%a)

#+($5)[&'=)'=,)#%%(J&#',?)%'(1)

;(?7+,%)'=#'),$=#$J,)'=,)

*'",,'%WN)I&%&($a)5"(71,?)Z:)'=,)

%#;,)J(",)'=,;,%)(2);(Z&+&':)#$?)

;(I,;,$'a)#$?)1+#J,%)#$?)J7+'7",V)
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Interactive Kiosk Interactive Features Examples

Mobility & Movement 
Nearby Rail Transfers

Mobility & Movement
Real-time Transit Statuses

Revenue Generation 
Interactive Ad Campaigns

General 
Multi-language

A,%&?,%)Z7%)#""&I#+%)#')'=,)=7Z%)#$?)

%'(1%a)"&?,"%)J#$)&$',"#J')[&'=)'=,)

#Z(7')('=,")$,#"Z:)'"#$%&');(?,%)

+&Y,)WN)E,'"()"#&+)(")E,'"(W&$YX)

H&?,"%)J#$)'#1)($)&$?&I&?7#+)#""&I#+%)

'(),41+(",);(",)?,'#&+%a)%7J=)#%)+&$,)

N)%7;;#":)(2)",#+S'&;,)%'#'7%,%)2(")

'=,)I#"&(7%)WN)Z7%)"(7',%a)#%)[,++)

#%)",+#',?)%,"I&J,)#+,"'%a),$%7",)

'=#')J7%'(;,"%)#",)71)'()?#',)($)

'=,)+#',%')J=#$5,%)#J"(%%);7+'&1+,)

'"#$%&');(?,%)'="(75=(7')'=,)J&':X

N?I,"'&%,"%)J#$)7'&+&F,)&$',"#J'&I,)

J#;1#&5$%)'(),$5#5,)?&",J'+:)[&'=)

1,(1+,)($)'=,)%'",,'a)?,+&I,"&$5)

&$2(";#'&I,)#$?),$',"'#&$&$5)

,41,"&,$J,%)'="(75=)'=&%)7$&e7,)

#$?);,;("#Z+,)2(";#'X

WN)&%)#);7+'&J7+'7"#+)J&':)[&'=)?&I,"%,)

?,;(5"#1=&J%X)_=&+,)'=,)Y&(%Y)

,41,"&,$J,)?,2#7+'%)&$)3$5+&%=a)

#)7%,")J#$)%[&'J=)'=,)+#$57#5,)

%,''&$5%)(2)'=,)&$',"#J'&I,);(?7+,%)

#$?)&$',"#J')[&'=)Y&(%Y),+,;,$'%)

&$)#);(",)2#;&+&#")+#$57#5,X
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General 
Rider and City Information

G&I,)",%&?,$'%)7%,27+)5,$,"#+)

&$2(";#'&($)'()=,+1)'=,;)($)'=,&")

Q(7"$,:X)!=&%)J(7+?)Z,)7%,?)'()

1",%,$')2#",)1#:;,$')'&1%a)6Nq%a)

(")%(J&#+)?&%'#$J&$5)57&?,+&$,%X

Accessibility

>$',"%,J'&($)=#%)Z,,$)",J(5$&F,?)

2(")&'%)J7''&$5S,?5,)[("Y)'();#Y,)&'%)

1"(?7J'%)&$J+7%&I,)#$?)#JJ,%%&Z+,)

'()#++X)07")#11"(#J=)'()#JJ,%%&Z+,)

?,%&5$)'#Y,%)&$'()#JJ(7$')'=&"?)1#"':)

[,@",);,,'&$5)'=,)#11"(1"&#',)

%'#$?#"?%)#%)[,++)#%)7%,")',%'&$5)

[&'=);,;Z,"%)(2)'=,)#JJ,%%&Z&+&':)

J(;;7$&':)'(),$%7",)[,@",)Z,&$5)

",%1($%&I,)'()7%,")2,,?Z#JYX

07")?&5&'#+)1"(?7J'%)J(;1+:)[&'=)

'=,)N;,"&J#$%)[&'=)9&%#Z&+&'&,%)

NJ')(2)BTTC)]kN9Nl^)#$?)=#I,)#)

$7;Z,")(2)2,#'7",%)?,%&5$,?)'()

#JJ(;;(?#',)#++)':1,%)(2)7%,"%V

# R+J5,54629DD/885J5,546 • 3#J=)>$',"#J'&I,)*'",,')j&(%Y)&%)1+#J,?)&$)#)+(J#'&($)'=#')

J#$)Z,)#JJ,%%,?)Z:)%(;,($,)&$)#)[=,,+J=#&"X)

• N++)&$',"#J'&I,),+,;,$'%)#",)#JJ,%%&Z+,)Z,+([)PD)&$J=,%)2"(;)

'=,)5"(7$?)'()#JJ(;;(?#',)7%,"%)[&'=)+&;&',?)",#J=X

$ Y58.>,29DD/885J5,546 • !=,)>$',"#J'&I,)*'",,')j&(%Y%)&$J+7?,)#)*'(";)>$',"2#J,)

N7?&(U#I)Y,:1#?)?,I&J,)[=&J=),$#Z+,%)'#J'&+,)#7?&()

$#I&5#'&($)%()7%,"%)J#$)1+75)&$)=,#?1=($,%)#$?)$#I&5#',)'=,)

%J",,$)[&'=)#7?&()",#?SZ#JY)(2)($S%J",,$),+,;,$'%X

• N++)7%,")&$',"2#J,%)#",)?,%&5$,?)'()#JJ(;;(?#',)7%,"%)[&'=)+([)I&%&($)

Z:)J($%&?,"&$5);&$&;7;)2($')%&F,%)#$?)J(+(")J($'"#%')%'#$?#"?%X

% P/C4/*54629DD/885J5,546 • N)%,')(2)&$?7%'":)",J(5$&F,?)'#J'&+,)Z7''($%)#$?)#7?&()(7'17')

'(7J=%J",,$)'()%,#;+,%%+:)&$',"#J')[&'=)Y&(%Y)%,"I&J,%X)

• !(7J=)%J",,$),+,;,$'%)#",)%&F,?)'()%711("')

7%#Z&+&':)Z:)'=(%,)[&'=)+&;&',?)?,4',"&':X
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IxNConnect Anywhere

_&'=)>4UL($$,J')N$:[=,",a)

>$',"%,J'&($)J#$)J",#',)#)?:$#;&J)

;(Z&+,)=(;,1#5,)2(")#$:)+(J#'&($)

&$)'=,)J&':a),#%&+:)I&,[,?)($)#$:)

;(Z&+,)?,I&J,X)A:)%J#$$&$5)#)qH)

J(?,)($)#)1"&$',?);#"Y,"a)#)1,"%($)

&;;,?&#',+:)#JJ,%%,%)'=,)%#;,)Y&$?)

(2)",#+S'&;,a)+(J#++:S",+,I#$')J&':)

&$2(";#'&($)'=#'@%)1",%,$',?)($)(7")

9&5&'#+)*=,+',"%)#$?)>$',"#J'&I,)*'",,')

j&(%Y%a)&$J+7?&$5)'"#$%&')#""&I#+%)

#$?)$,#"Z:)1+#J,%)(2)&$',",%'X)

!=&%),4',$?%)7%,27+)?:$#;&J)J&':)

&$2(";#'&($)'()1+#J,%)[=,",)",%&?,$'%)

=#I,)$(')Z,,$)#Z+,)'()#JJ,%%)&')

Z,2(",a)?,+&I,",?)J($I,$&,$'+:)#$?)

71=(+?&$5)7%,")1"&I#J:)]$()#11%)(")

+(J#'&($S%=#"&$5)$,J,%%#":^X)6(")

'=,)J&':a)'=&%)1"(I&?,%)#)+([SJ(%'a)

+([S;#&$',$#$J,)%(+7'&($)'()(22,")

&$2(";#'&($)#$?)%,"I&J,%)2#")Z,:($?)

'=,)",#J=)(2)#)'"#?&'&($#+)Z7%)%=,+',")

?,1+(:;,$'a)#?I#$J&$5)'=,)*'",,'%)

WN)5(#+%)(2);(Z&+&':)#$?)J(;;7$&':X

Extend real-time, 
locally-relevant 
information to any 
location in the city, 
even non-digital bus 
shelters and stops.

How IxNConnect Anywhere Works

1 2 3

N)7%,")%,,%)#);#"Y,"X !=,)7%,")%J#$%)'=,);#"Y,")

[&'=)'=,&")1=($,X

!=,:)J#$)'=,$),$5#5,)[&'=)+(J#+)",#+S

'&;,)&$2(";#'&($)($)#);(Z&+,)%&',X
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Contextual Information, 
Browsed at a Personal Level

>$',"%,J'&($)J#$)1",%,$')'=,)%#;,)

?:$#;&J)J($',$')&$)'=,);(Z&+,)

,41,"&,$J,)(2)>4UL($$,J')N$:[=,",)

#%)'=,)',;1+#',%)'=#')#",)%=([$)&$)'=,)

J($',$')+((1%)(2)'=,)9&5&'#+)*=,+',"%)

#$?)'=,)>$',"#J'&I,)*'",,')j&(%Y%)

]?,%J"&Z,?)&$)'=,)1",I&(7%)%,J'&($%^X

A,+([)#",)'=",,),4#;1+,%)(2)=([)

'=&%)&$2(";#'&($)J#$)Z,)%7"2#J,?)

[&'=&$)#)1,"%($#+),41,"&,$J,V

Contextual Information Examples

Mobility & Movement 
Real-time Transit Arrivals

Mobility & Movement 
Multimodal Connections

Places & Culture 
Discover Nearby Places

N%)"&?,"%)[#&')#')#)%'(1a)'=,:)J#$)

%J#$)'=,)>4UL($$,J')N$:[=,",)

;#"Y,")'()e7&JY+:)%,,)=([)2#")

#[#:)Z7%,%)#",)&$)",#+)'&;,X

6(")"&?,"%)[=()#",)#""&I&$5)#')#)%'(1a)

'=,:)J#$)%J#$)'=,);#"Y,")'()%,,)

%J=,?7+,%)#$?)#""&I#+)&$2(";#'&($)(2)

$,#"Z:)'"#$%&');(?,%)+&Y,)WN)E,'"()

H#&+)'=#')'=,:)J#$)'"#$%2,")'(X

-,?,%'"&#$%),41+("&$5)#$)

#",#)J#$)%J#$)'=,);#"Y,")'()

?&%J(I,")&$',",%'&$5)1+#J,%)'()

I&%&')&$)'=,)$,&5=Z("=((?X
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Powered by a single 
CMS: IxNConnect

A,=&$?)'=,)J($$,J',?)7%,")

,41,"&,$J,)#J"(%%)'=,)I#"&(7%)

?&5&'#+)1"(?7J'%)+&,%)#)%&$5+,)LE*V)

>4UL($$,J'a)>$',"%,J'&($@%)#[#"?S

[&$$&$5)1+#'2(";)2(")17Z+&J)%1#J,%a)

Z7&+')2"(;)(7"):,#"%)(2),41,"&,$J,)

=,+1&$5);7$&J&1#+)1#"'$,"%)&;1"(I,)

J7%'(;,")J(;;7$&J#'&($%X)

>4UL($$,J')#J'%)#%)#)J,$'"#+)=7Z)

'=#')?,+&I,"%)'=,)%#;,)J7%'(;,")

&$2(";#'&($)#$?)?:$#;&J)?#'#)

'()?&5&'#+)%=,+',"%a)Y&(%Y%a)7"Z#$)

1#$,+%a)#$?),I,$);(Z&+,a)%'"&Y&$5)#)

Z#+#$J,)Z,'[,,$)",+,I#$')J($',$')

#$?)#?I,"'&%&$5X)L7%'(;,"%)%,,)

'=,)%#;,)J(=,",$')&$2(";#'&($)#%)

'=,:);(I,)2"(;)($,)1(&$')(2)'=,)

*'",,'%WN)$,'[("Y)'()#$('=,"X

6(")*'",,'%WN)#$?)'=,)L&':)(2)WNa)

>4UL($$,J')J(;,%)[&'=)#)7%,"S

2"&,$?+:)[,ZSZ#%,?)_,Z)-("'#+)'=#')

#++([%)%'#22)'()?&",J'+:)1(%')#$?)

%J=,?7+,)J($',$'X)*'",,'%WN)J#$)

'#"5,')I#"&(7%)':1,%)(2)J($',$')'()

?&22,",$')?&%1+#:)2(";#'%a)%:%',;S

[&?,)(")#')#)5"#$7+#"a)'#"5,',?)

+,I,+X)*,,)*,J'&($)<X8)>4UL($$,J'V)

>$',"%,J'&($@%)LE*)2(");(",)?,'#&+%X)

IxNConnect is 
Intersection’s award-
winning platform for 
public spaces, built 
from our years of 
experience. 

Cross-Compatible with 
Other Systems

_=&+,)[,)=#I,)%=([$)=([)

>4UL($$,J')J#$)1([,")7%,")

,41,"&,$J,%)#J"(%%)?&%1+#:%)'=#')

>$',"%,J'&($)?,1+(:%a)[,)Y$([)'=#')

(2)?&%1+#:%)'=#')#",)1([,",?)Z:)('=,")

J($',$');#$#5,;,$')%:%',;%X)

!=&%)?(,%)$(')=#I,)'()",%7+')&$)

2"#5;,$'#'&($X)>4UL($$,J')(22,"%)

#$)N->)'=#')17Z+&%=,%)J($',$')2"(;)

(7")%:%',;)'="(75=)#)2,,?)2(")('=,")

,4',"$#+)%:%',;%)'()&$',5"#',X)L&':)

%'#22)J#$)7%,)>4UL($$,J')#%)'=,&")($,)

I#"&(7%)1"(1,"'&,%)'="(75=(7')'=,)

L&':a)>$',"%,J'&($S?,1+(:,?)(")$('X

A Shared System and 
Language with LA Metro

U(')($+:)?(,%)(7")%:%',;)(22,")

%,#;+,%%)&$',5"#'&($)1(&$'%)[&'=)L&':)

?&%1+#:%)1([,",?)Z:)('=,")J($',$')

;#$#5,;,$')%:%',;%a)Z7')&')#+%()

(22,"%)#$),I,$)'&5=',")J(=,",$J,)

[&'=)?&%1+#:%)'=#')#",)1([,",?)Z:)(7")

2(")('=,")1#"'$,"%X)WN)E,'"()&%)'=,)

1,"2,J'),4#;1+,X)N%)#)'"7%',?)1#"'$,")

'()WN)E,'"(a)>$',"%,J'&($)1([,"%)#$)

,41#$?&$5)$,'[("Y)(2)?&5&'#+)?&%1+#:%)

#J"(%%)E,'"()%'#'&($%)7%&$5)'=,)%#;,)

',J=$(+(5:)1+#'2(";)(22,",?)#Z(I,X)

!=,)",%7+')&%)#)J(;;($)=7Z)'=#')

1([,"%)'=,)E,'"()'"#$%&')?#'#a)#$?)#)

J($%&%',$')7%,"),41,"&,$J,)?,%&5$)

'=#')N$5,+,$(%)#",)#+",#?:)2#;&+&#")

[&'=X)N)E,'"()"&?,")[&++)#+",#?:)Y$([)

=([)'()&$',"1",')'=,)$,[)*'",,'%WN)

%&5$#5,a)#$?)I&J,)I,"%#X)>$',"%,J'&($)

Z"&$5%)#)?,,1)7$?,"%'#$?&$5)(2)

'=,)7$&e7,)+(J#+)1",2,",$J,%)(2)WNa)

#$?)#)%'"($5)[("Y&$5)",+#'&($%=&1)

#$?);7'7#+)7$?,"%'#$?&$5)[&'=)

E,'"()J(7$',"1#"'%a),%1,J&#++:)

($)1"(Q,J'%)'()1",%,$')'"#$%&')

&$2()($)*'",,'%WN)?&%1+#:%X



Section 5

Program  
Transition Plan
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L+(%,)71)(2)#)[("Y,")

&$%'#++&$5)'=,)I,":)

U,[)d("Y)L&':X

&#

982</8D*5J/<25:)'=,)1",I&(7%)%,J'&($a)

>$',"%,J'&($)&%)#[#",)(2)=([)I&'#+)

#$),22,J'&I,)'"#$%&'&($)[&++)Z,)'()'=,)

7+'&;#',)%7JJ,%%)(2)'=,)*!N-X)G&I,$)

'=#')'=,",)[&++)Z,)$()#?I,"'&%&$5)

#%%,'%)#I#&+#Z+,)($)?#:)($,a)'=,)%J#+,)

#$?)%1,,?)(2)'=,)?,1+(:;,$')",e7&",?)

'(),$%7",)#)%[&2')",I,$7,)"#;1)[&++)

Z,)J=#++,$5&$5a)Z7')>$',"%,J'&($)&%)

Program Transition Plan

Intersection has 
the deployment 
experience 
and technical 
expertise to 
execute a digital 
deployment with 
speed and  
at scale.

7$&e7,+:),41,"&,$J,?)&$)'=&%)%J#+,)(2)

?&5&'#+)%'",,')27"$&'7",)?,1+(:;,$'X)

_,)#",)",#?:)'();,,')'=,)J=#++,$5,X)

!=,)2(++([&$5)%,J'&($%)[&++)(7'+&$,)

(7")'"#$%&'&($)1+#$)#+($5)[&'=)(7")27++)

?,1+(:;,$')%'"#',5:X
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(2)>$',"%,J'&($

&$

X.*28>,/824/>A2#",),41,"'%)&$)=([)'()

Z,%')'"#$%&'&($)#?I,"'&%&$5)J($'"#J'%)

&$)#)[#:)'=#');&$&;&F,%)?&%"71'&($)2(")

#?I,"'&%,"%X)!=&%)J($'"#J')1(%,%)#)

7$&e7,)J=#++,$5,)=([,I,"a)Z,J#7%,)

(2)'=,)&$#Z&+&':)'()%,++)#?I,"'&%&$5)

($)'=,),4&%'&$5)#%%,'%X)>$',"%,J'&($)

[&++)Z,)=&5=+:);('&I#',?)'()&$%'#++)

?&5&'#+)#%%,'%)Z,5&$$&$5)($)?#:)($,X)

g([,I,"a)[&'=(7')#$)#5",,;,$')[&'=)

'=,),4&%'&$5)J($'"#J'(")'()%,++)($)'=,&")

#%%,'%a)(7"),41,"&,$J,)?,1+(:&$5)

%'",,')27"$&'7",)&$)('=,")+#"5,)J&'&,%)

%=([%)'=#')1,";&''&$5a)#11"(I#+%a)#$?)

2#Z"&J#'&($)'&;,+&$,%)[&++)7+'&;#',+:)

+,#?)'()#)5#1)[=,",)'=,",)[&++)

&$,I&'#Z+:)Z,)$()#?I,"'&%&$5)#%%,'%)

:,#"X)!=&%)[&++)+&Y,+:)+,#?)'()#?I,"'&%,"%)

+((Y&$5)'()%1,$?)'=,&")#?I,"'&%&$5)

?(++#"%),+%,[=,",)7$'&+)&$I,$'(":)

Z,J(;,%)#I#&+#Z+,)#5#&$)#')%J#+,X)

(2)J($'"#J')#[#"?a)>$',"%,J'&($)[&++)

%7"I,:)'=,),4&%'&$5)#?I,"'&%,"%)2"(;)

'=,)L*6-)#$?)1"(#J'&I,+:)",#J=)

(7')'()'=,;)&$)("?,")'()1#7%,)'=,&")

J#;1#&5$%a)#$?)1+#$)'()",S#J'&I,)

'=,;)+#',")&$)'=,):,#")[=,$)$,[)#$?)

&;1"(I,?)#%%,'%)[&++)Z,)#I#&+#Z+,X)

!=&%)[&++)",e7&",)J((1,"#'&($)2"(;)

'=,),4&%'&$5)#?I,"'&%&$5)J($'"#J'(")

#$?)[,)%'"($5+:)7"5,)*'",,'%WN)'()

Z,5&$)[("Y&$5)$([)[&'=)07'2"($'`

fL9,J#74)'()1",1#",)2(")#%)%,#;+,%%)

#)'"#$%&'&($)#%)1(%%&Z+,a)&$)'=,),I,$')

&')&%)$,J,%%#":X)j,:)&$2(";#'&($)

'=#')#)$,[)J($'"#J'(")%7J=)#%)

>$',"%,J'&($)[&++)$,,?)&$J+7?,%)#)

+&%')(2)=&%'("&J#+)#?I,"'&%,"%a)'=,&")

J($'"#J')&$2(";#'&($a)#$:)2("[#"?)

Z((Y,?)J($'"#J'%)#$?)'=,&")=&%'("&J#+)

#?I,"'&%&$5)%1,$?X)>$,I&'#Z+:a)'=,",)

[&++)Z,)#?I,"'&%,"%)[=()'7"$)'()('=,")

(7')(2)=(;,)#%%,'%)[&'=&$)'=,)9EN)

?7"&$5)'=&%)'&;,X)g([,I,"a)[,)2,,+)

%'"($5+:)'=#')'=,)J(;1,++&$5)?:$#;&J)

J#1#Z&+&'&,%)#$?)",#+S'&;,)'#"5,'&$5)

[&++)1"(I&?,)#$),I,$)5",#',")I#+7,)

'()'=,%,)#?I,"'&%,"%)'=#$)'=,&")

J7"",$')%'",,')27"$&'7",)J#;1#&5$%X)

L"&'&J#+)'()'=&%)#11"(#J=)[&++)Z,)'=,)

#Z&+&':)'()1"(I&?,)#?I,"'&%,"%)[&'=)

#%%7"#$J,%)(2)'&;&$5)2(")#I#&+#Z&+&':)

(2)'=,)$,[)#%%,'%X)>$)(7"),41,"&,$J,a)

?,+#:%)[&'=)$,[)?,1+(:;,$'%)J(;,)

2"(;)J=#++,$5,%)[&'=)#11"(I#+%a)

J($%'"7J'&($)#$?)7'&+&':)1,";&''&$5X)

!=,%,)#",)#",#%)[=,",)[,)Z,+&,I,)

*'",,'%WN)J#$)Z,)#)I#+7,?)1#"'$,")&$)

,$%7"&$5)[,)J#$)?,1+(:)#%%,'%)&$)'=,)

1"(Q,J',?)'&;,2"#;,%X)

>$',"%,J'&($)[&++)#+%()Z,);#"Y,'&$5)'()

$,[)%7&',)(2)1"(?7J'%)#$?)J#1#Z&+&'&,%)

'="(75=)?&5&'#+)#?I,"'&%&$5X)_,)#",)

I,":)2#;&+&#")[&'=)'"#$%&'&($&$5)%'#'&J)

#?I,"'&%&$5)J+&,$'%)'()?&5&'#+)#%)[,++)#%)

#''"#J'&$5)'"#?&'&($#++:)?&5&'#+)Z7?5,'%)

'()(7'S(2S=(;,)#%%,'%X)N)5",#')

,4#;1+,)(2)'=&%)[#%)[&'=)(7")W&$YUdL)

?,1+(:;,$')(2)?&5&'#+)&$',"#J'&I,)

Y&(%Y%a)[=&J=)",1+#J,?)%'#'&J)

#?I,"'&%&$5)17Z+&J)1#:)',+,1=($,%X)_,)

[,",)#Z+,)'()5"([)",I,$7,)2"(;)h8/E)

(2)'=,)J($'"#J'X)

STAP Launch Event

N%)[,)1",1#",)'()+#7$J=)*!N-)'()

'=,)17Z+&Ja)[,)[&++)Z,)7$?,"5(&$5)

#)$7;Z,")(2);#"Y,'&$5),22("'%)\)

2"(;)Z7&+?&$5)(7')#$?)?&%'"&Z7'&$5)

;#"Y,'&$5)1",%,$'#'&($%)2(")(7")

%#+,%)',#;a)'()Z7&+?&$5)#)1"(5"#;)

[,Z%&',a)'()1",I&,[&$5)'=,)1"(?7J'@%)

J#1#Z&+&'&,%)[&'=)#?I,"'&%,"%a)'()

;,,'&$5)[&'=)J(;;7$&':)5"(71%)'()

,?7J#',)'=,)17Z+&J)($)'=,)1"(5"#;X)

>$)#??&'&($)'()'=,%,)#J'&I&'&,%a)#)

+#7$J=),I,$')&%)#)5",#')(11("'7$&':)

'()%=([J#%,)#)$,[)1"(?7J')(22,"&$5)

'()%'#Y,=(+?,"%)#$?)#?I,"'&%,"%X)!=,)

%7&',)(2)1"(?7J'%)Z,&$5)(22,",?)&$)

Y&$?)?,1+(:;,$')27++)(2)#)[&?,)"#$5,)

(2)'"#$%&')#;,$&'&,%)#$?)#)%'",,'S

+,I,+)?&5&'#+)1"(?7J')(22,"&$5)'=#')

[&++)Z,)$,[)'();#$:)(2)'=(%,)&$)'=,)

(7'S(2S=(;,)#?I,"'&%&$5)&$?7%'":)&$)

W(%)N$5,+,%X)>$',"%,J'&($)[&++)=(+?)

#)+#7$J=),I,$')'()%=([J#%,)'=,)

?,1+(:;,$')#$?)#;,$&'&,%)'=#')[&++)

Z,)?,1+(:,?)#%)1#"')(2)'=,)1"(5"#;X)

_,)#+%()%755,%')&$J+7?&$5)#)1#$,+)

5.1  Transition Sales Plan

2(";#')[&'=)J&I&Ja)J7+'7"#+a)#$?);,?&#)

+,#?,"%)'()%1,#Y)#Z(7')'=,),41,J',?)

&;1#J')(2)'=,)1"(5"#;)2(")"&?,"%a)

J&'&F,$%a)I&%&'("%a)+(J#+)Z7%&$,%%,%a)#$?)

#?I,"'&%,"%X)H,J(5$&F&$5)1(',$'&#+)

+&;&'#'&($%)($)'"#?&'&($#+)5#'=,"&$5%)

?7,)'()L(I&?a)[,)J(7+?)J,"'#&$+:)=(%')

#)I&"'7#+)I,"%&($)(2)'=,),I,$')[=,",)

[,)%=([J#%,)'=,)2,#'7",%)(2)'=,)

1"(?7J')#;,$&'&,%)#$?)?,;($%'"#',)

'=,),4#;1+,%)(2)'=,)#?I,"'&%&$5)

J#1#Z&+&'&,%)\)'=(75=)[,)#",)=(1,27+)

[,)[&++)=#I,);#?,),$(75=)1"(5",%%)

($)'=,)L0M>9)2"($')%()'=#')'=,),I,$')

J#$)Z,)=,+?)+&I,X)_,)=,+?)#)%&;&+#")

+#7$J=),I,$')2(")(7")W&$YUdL)1"(5"#;)

'=",,);($'=%)Z,2(",)'=,)+#7$J=)(2)

'=,)1"(5"#;)#$?)&')1"(I,?)'()Z,)#)

5",#')[#:)'()5,$,"#',)&$',",%')2(")'=,)

1"(5"#;)?7"&$5)'=,)1+#$$&$5)1=#%,)

#$?)5,$,"#',)#)1((+)(2)#?I,"'&%,"%)

[=()[,",),4J&',?)'()Z,)($,)(2)'=,)

$,[)&$$(I#'&I,)1"(?7J'X)0$J,)[,)

=#I,)Z,57$)'()"#;1)?,1+(:;,$')#$?)

&$'"(?7J,?)'=,)#??&'&($#+)1"(5"#;)

,+,;,$'%)%7J=)#%)'=,)>$',"#J'&I,)

*'",,')j&(%Y%a),W(JY,"%)#$?)E&J"()

E(Z&+&':)L=#"5&$5)*'#'&($%)#%)1#"')

(2)'=,);(Z&+&':)=7Z%a)[,)#+%()1+#$)

'()?,1+(:)%'",,')',#;%)'()&$'"(?7J,)

'=,),+,;,$'%)'()'=,)17Z+&J)#$?)=,+1)

$,[)#;,$&'&,%)&$)'=,)J(;;7$&':)\)#%)

[,)?&?)[&'=)W&$YUdLX

No company has onboarded more 
street furniture and transit contracts 
over the last year than Intersection.



!"K
)*+-*>A2
@*>:8545+:2),>:

!"$
XI/*>45+:82>:<2
R>5:4/:>:D/2
7+*24G/2BC5845:-2
)*+-*>A

05462+723+829:-/,/8

;5</=>,?2>:<2@*>:8542

9A/:545/82)*+-*>A

!,J=$&J#+)-"(1(%#+))

(2)>$',"%,J'&($

&%

M:4/*8/D45+:2G>82/CI/*5/:D/2

;#$#5&$5)+#"5,S%J#+,)%'",,')

27"$&'7",)(1,"#'&($%)&$)('=,");#Q(")

O*)J&'&,%a)&$J+7?&$5)U,[)d("Y)L&':a)

-=&+#?,+1=&#a)#$?);(%')",J,$'+:)2(")

'=,)EA!N)&$)'=,)5",#',")A(%'($)

(1,"#'&($%)#$?);#&$',$#$J,)

,41,"&,$J,)[&'=)(7")?&5&'#+)%J",,$%)

#$?)%'#'&J)?,1+(:;,$'%)#');#Q(")

'"#$%&')#7'=("&'&,%)%7J=)#%)'=,)L!Na)

*6E!Na)*3-!N)#$?)WN)E,'"(X)_=&+,)

[,)=#I,),4&%'&$5)(1,"#'&($%)',#;%)

(7")(1,"#'&($%)J#1#J&':)'()'"#$%&'&($)

'=,)(1,"#'&($%)2(")'=,),4&%'&$5)L*6-)

,+,;,$'%X)_,)=#I,)#+",#?:)Z,57$)

,I#+7#'&$5)I,$?("%)#$?)(1,"#'&($%)

'()Y&JYS(22)'=,)Z,+([)1+#$)71($)

• *,J7",)#)J,$'"#++:)+(J#',?)

[#",=(7%,)'()%,"I,)#%)#)

Z#%,)(2)(1,"#'&($%X)

• g&",)#)+(J#+)(1,"#'&($%);#$#5,")

#$?)",'#&$)'=,)#11"(1"&#',)J",[%)

2(");#&$',$#$J,a)J+,#$&$5a)#$?)

[#%',);#$#5,;,$')%()'=#')[,)

J#$)=&')'=,)5"(7$?)"7$$&$5X

• _("Y)[&'=)*'",,'%WN)'()(Z'#&$)

,+,;,$'%)#$?),$%7",)'=,:)

#",),$',",?)&$'()(7")#%%,')

;#$#5,;,$')%:%',;X)!=&%)

[&++),$#Z+,)7%)'(),e7&1)(7")

;#&$',$#$J,)J",[%)[&'=)

=#$?=,+?);(Z&+,)?,I&J,%)

[=&J=)[&++)Z,)7%,?)'()'"#JY)

,#J=)I&%&')#$?)+(5)'=,;)&$)(7")

#%%,');#$#5,;,$')%:%',;X

• N%%,%%)'=,)J7"",$'),+,J'"&J#+)

J#1#J&':)#')'=,),4&%'&$5)%&',%)

#$?)'"#$%&'&($)Z&++&$5)'="(75=)

'=,)+(J#+)1([,")#7'=("&':)'()

,$%7",)J($'&$7#'&($)(2)%,"I&J,X

• M&%&'),#J=)%&',a)+(55&$5)'=,)

J7"",$')%'#',)(2)#++)1"(5"#;)

,+,;,$'%)#$?)&?,$'&2:)'=,)

b=('S%1('@)+(J#'&($%)'=#')[&++)

",e7&",);(",)2",e7,$')I&%&'%)

#$?),%'#Z+&%=)#)J#?,$J,)

2(")I&%&'&$5)'=(%,)%&',%)&$)

J(++#Z("#'&($)[&'=)'=,)L&':

• *,')71)(7")J+(7?)Z#%,?)?#'#Z#%,)

'();#$#5,)?,1+(:;,$')

#$?);#&$',$#$J,)2(")#++)

,+,;,$'%)(2)%'",,')27"$&'7",)

&$)(7")#%%,');#$#5,;,$')

%:%',;a)*&',!"#JY,"a)[=&J=)

[,)=#I,)%7JJ,%%27++:)7%,?)

&$)(7")('=,")?,1+(:;,$'%X

• -,"2(";)'"#&$&$5)#$?)

($Z(#"?&$5)2(")#++)(1,"#'&($%)

#$?);#&$',$#$J,)%'#22

G&I,$)(7"),41,"&,$J,)'"#$%&'&($&$5)

+#"5,)J($'"#'%)&$)'=,)1#%'a)[,)#",)

=(1,27+)'=#')'=,",)[&++)Z,)#;1+,)'&;,)

2(++([&$5)J($'"#J')#[#"?)#$?)1"&(")'()

'=,)J(;;,$J,;,$')?#',)'()1,"2(";)

'=,)#Z(I,)'#%Y%a)=([,I,"a)[,)=#I,)

'"#$%&'&($,?);#$:)+#"5,)'"#$%&')#$?)

;7$&J&1#+)J($'"#J'%)(I,")'=,)1#%')

?,J#?,)\)%(;,)[&'=)#%)+&''+,)#%)#)2,[)

[,,Y%)$('&J,X)G&I,$)'=,)1"(Q,J',?)

'&;,2"#;,%)2(")J($'"#J')#[#"?)#$?)

'=#')[,)[&++)Z,)#Z+,)'()%,#;+,%%+:)

'"#$%&'&($)'=,)(1,"#'&($%)(2)'=,)L*6-X)

Ensuring a Seamless 
Transition)

>$',"%,J'&($)=#%)Z,,$)2("'7$#',)

'()=#I,)'"#$%&'&($,?)#)$7;Z,")(2)

$,[)1#"'$,"%=&1%)2"(;)1",I&(7%)

J($'"#J'("%)Q7%')&$)'=,)1#%'):,#"a)

&$J+7?&$5)!"&E,')!"#$%&')N?I,"'&%&$5)

&$)-("'+#$?a)-N!g)%:%',;)#?I,"'&%&$5)

&$)U,[)d("Ya)#$?)'=,)EA!N)%'",,')

27"$&'7",)1"(5"#;)&$)'=,)G",#',")

A(%'($)#",#X)_,)=#I,)#$)("5#$&F,?)

#$?)?,'#&+,?)1"(J,%%)2(")#%%7;&$5)

(1,"#'&($%)'=#'),$%7",%)#)%,#;+,%%)

'"#$%&'&($)2(")(7")1#"'$,"%)#$?)

=#I,)1,"2(";,?)'=,%,)",J,$')

'"#$%&'&($%)&$)'=,);&?%')(2)L(I&?X)

E(",(I,"a)>$',"%,J'&($)=#%)#)

?,?&J#',?)-"(5"#;)E#$#5,;,$')

',#;)'=#')&%)'#%Y,?)[&'=)($Z(#"?&$5)

$,[)J+&,$'%X)!=&%)',#;)=#%)#)

%'#$?#"?&F,?)1"(J,%%)2(")'"#$%&'&($&$5)

J($'"#J'%)'=#')=#%)Z,,$)',%',?)#$?)

_,)[(7+?)(ZI&(7%+:)J($'&$7,)'()

=($,)'=&%)1+#$)#%)[,)5,')#??&'&($#+)

?,'#&+%)($)'=,)1"(Q,J')#$?)[,)

Z,5&$)'=,)[("Y)&$),#"$,%'X)

G&I,$)'=#')'=,)1+#$)J#$)Z,)2#&"+:)

',J=$&J#+a)[,)=#I,)%7;;#"&F,?)

%(;,)(2)'=,)Y,:)'#%Y%)#$?)

1"(I&?,?)#??&'&($#+)?,'#&+)($)

(7")#11"(#J=)'()'=,)1"(Q,J'V)

Project Definition

N2',")#)J($'"#J')&%)#[#"?,?a)[,)Y&JY)

(22)'=,)1"(Q,J')Z:)5#'=,"&$5)Y,:)

&$',"$#+)%'#Y,=(+?,"%)#')>$',"%,J'&($)

'()&?,$'&2:)'=,)Y,:)?,'#&+%)(2)'=,)

J($'"#J')'();#Y,)%7",)[,)#",)#++)

#+&5$,?X)E(",(I,"a)[,)[&++)=#I,)#)

Y&JYS(22)1"(J,%%)[&'=)*'",,'%WN)'()

7$?,"%'#$?)Y,:)%'#Y,=(+?,"%)#$?)

;#Y,)%7",)[,)#",)#+&5$,?)($)Y,:)

?,+&I,"#Z+,%)#$?)?,1,$?,$J&,%X)

_,)[(7+?),41,J')'()=#I,)[,,Y+:)]&2)

$(')?#&+:^)J=,JYS&$%)[&'=)*'",,'%WN)

'(),$%7",)#)%,#;+,%%)'"#$%&'&($X

Planning 

07")1+#$$&$5)1"(J,%%)&%)2(J7%,?)($)

(Z'#&$&$5)#)J(;1+,',)7$?,"%'#$?&$5)

(2)'=,),4&%'&$5)&$2"#%'"7J'7",)#$?)

1+#$)2(")?,1+(:&$5)$,[)',J=$(+(5:)

#$?)#;,$&'&,%X)!=,);(",)&$2(";#'&($)

[,)J#$)5,')2"(;)*'",,'%WN)#$?)&'%)

1#"'$,"%)&$)#?I#$J,)($)?,'#&+%)(2)'=,)

%'#',)(2)'=,),4&%'&$5)&$2"#%'"7J'7",a)

'=,)1,";&''&$5a)#$?)?,%&5$)#11"(I#+%)

1"(J,%%a)#$?)#$:)('=,")J($%'"#&$'%)

'=#');#:)&;1#J')?,1+(:;,$'a)'=,)

e7&JY,")[,)J#$)7+'&;#',+:)?,1+(:)

(7")1"(5"#;),+,;,$'%X)N+%(a)#%)1#"')

(2)'=,)1+#$$&$5)1"(J,%%a)[,)[(7+?)

%'#"')[("Y&$5)[&'=)*'",,'%WN)'()

'=,)d,#")B)%&',%)#%)%(($)#%)1(%%&Z+,X)

+(J#'&($%a)1"(?7J'%a)?,%&5$%a)#$?)

[("Y&$5)[&'=)'=,)#11"(1"&#',)L&':)

',#;%)'()7$?,"%'#$?)&$2"#%'"7J'7",)

1"(J,%%,%X)_=&+,)[,)#+",#?:)=#I,)

1"(1(%,?)+(J#'&($%)2("),$(75=)%&',%)

'()",#J=)'=,)L&':@%)5(#+)(2)%,"I&$5)

.Ki)(2)"&?,"%)&$),#J=)J(7$J&+)?&%'"&J')

[&'=)#)'"#$%&')%=,+',"a)[,)(2)J(7"%,)

[&++)[#$')'(),$%7",)'=,)1+#$%)#+&5$)

[&'=)*'",,'%WN@%)I&%&($)#$?)[&++)$,,?)

'()1,"2(";)#)?,'#&+,?)%J(7'&$5)(2)

!=&%)1=#%,)[&++)7+'&;#',+:),$?)[&'=)7%)

1"(J7"&$5)'=,)$,J,%%#":)=#"?[#",X

5.2  Operations and Maintenance for the Existing Program
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We have an organized and detailed 
process for assuming operations  
that ensures a seamless transition  
for our partners. 

Community Outreach

N)J"&'&J#+),+,;,$')(2)'=,)1+#$$&$5)

1"(J,%%)#$?)(2)(Z'#&$&$5)#11"(I#+%)2(")

'=,)1"(5"#;)[&++)&$I(+I,)J(;;7$&':)

(7'",#J=X)_,)Y$([)*'",,'%WN)=#%)

Z,57$)'()%1,#Y)[&'=)'=,)J(;;7$&':)

#Z(7')'=&%)1"(5"#;)#$?)[,)Z,+&,I,)&'@%)

J"&'&J#+)'=#')[,)J($'&$7,)'=&%)1"(J,%%)

#%)[,)1",1#",)'()+#7$J=X)!=&%)[&++)

,$'#&+)I&%&'&$5)[&'=)U,&5=Z("=((?)

L(7$J&+%)#$?)('=,")J(;;7$&':)

5"(71%)'(),?7J#',)'=,;)#Z(7')(7")

1"(5"#;)#$?)",%1($?)'()2,,?Z#JYX)

!=&%)(7'",#J=)[&++)",1",%,$')'=,)

Z,5&$$&$5)(2)#$)($5(&$5)"(+,)(2)'=,)

L(;;7$&':)N22#&"%)E#$#5,")'()

,$%7",)(7")1"(5"#;),+,;,$'%)#",)

#)Z,+(I,?)1#"')(2)'=,)J(;;7$&':X

Software
)

N')'=,)%#;,)'&;,)#%)(7")1+#$$&$5)

1"(J,%%a)[,)[&++)Z,5&$)'=,)%(2'[#",)

?,I,+(1;,$')1"(J,%%)'()J",#',)

*'",,'%WN@%)&$%'#$J,)(2)>4UL($$,J'X)

!=&%)[(7+?)%'#"')[&'=)(7")1"(?7J')

',#;)7$?,"%'#$?&$5)'=,)*'",,'%WN@%)

$,,?%a)?(&$5)&$&'&#+)?,%&5$)[("Ya)

5,''&$5)%&5$S(22)2"(;)*'",,'%WN)

($)'=(%,)?,%&5$%)#$?)'=,$)?(&$5)

%(2'[#",),$5&$,,"&$5)[("Y)'()?,+&I,")

'=,)1"(?7J')[&'=)'=,)$,J,%%#":)

#JJ,%%)J($'"(+%)#$?)($Z(#"?&$5)

'"#&$&$5X)!=&%)&%)#$)&',"#'&I,)#$?)

J(++#Z("#'&I,)1"(J,%%)[=&J=)[,)

=#I,)2(7$?)'()Z,)#$),%%,$'&#+)

J(;1($,$')(2)#)%7JJ,%%27+)1"(5"#;X

Deployment

N%)&$?&J#',?)&$)'=,)H6-a)[,)[&++)2(J7%)

(7")&$&'&#+)?,1+(:;,$')($)'=,)=&5=,%')

",I,$7,)5,$,"#'&$5),4&%'&$5)%=,+',")

#$?)-Nj)+(J#'&($%X)A:)",1+#J&$5)

'=,%,)[&'=)9&5&'#+)*=,+',"%)#$?)9&5&'#+)

O"Z#$)-#$,+%)#%)%(($)#%)1(%%&Z+,a)&')

[&++)#++([)7%)'()"#;1)71)'=,)",I,$7,)

$,J,%%#":)'()%711("')'=,)+($5S',";)

%7%'#&$#Z&+&':)(2)'=,)1"(5"#;X)>$)

'#$?,;)[&'=)'=,)&$&'&#+)9&5&'#+)*=,+',")

?,1+(:;,$'a)[,)[&++)Z,)",+(J#'&$5)

#%);#$:)(2)'=,),4&%'&$5)%=,+',"%)#%)

1(%%&Z+,a)5&I,$)%=,+',")J($?&'&($%)

+(J#'&($%X)>$)'=,)&$&'&#+)'"#$%&'&($)

1,"&(?a)[,)[&++)Z,5&$)%&',)%7"I,:)[("Ya)

1,";&''&$5)[("Ya)#$?)%'#"'&$5)1",S

J($%'"7J'&($X)67"'=,")?,'#&+)#Z(7')

(7")(I,"#++)?,1+(:;,$')%'"#',5:)#$?)

*=,+',")H,I&'#+&F#'&($)-"(5"#;)[&++)

Z,)(7'+&$,?)&$)%7Z%,e7,$')%,J'&($%X

Advertising

N%)?&%J7%%,?)#Z(I,a)'=&%)'"#$%&'&($)

[&++)Z,)?&22,",$')'=#$);(%')Z,J#7%,)

[,)[&++)$(')Z,)#Z+,)'()'"#$%&'&($)#$:)

,4&%'&$5)J($'"#J'%)(")#?I,"'&%,"%X)

g([,I,"a)(7")*#+,%)E#"Y,'&$5)

("5#$&F#'&($)[(7+?)&;;,?&#',+:)%'#"')

J(("?&$#'&$5)[&'=)+,#?,"%)($)(7")

H,I,$7,)',#;)'()J",#',);#',"&#+%)

#$?)"#',)J#"?%)2(")#++)(2)'=,)*'",,'%WN)

1"(?7J'%)#$'&J&1#',?)'()Z,)+&I,)&$)d,#")

7$&'%a)[,)[&++)'=,$)%J=,?7+,);,,'&$5%)

[&'=)#++)(2)(7")#5,$J:)1#"'$,"%)

#J"(%%)'=,)J(7$'":)'()#$$(7$J,)#$?)

?&%J7%%)'=,)'#Y,S(I,"X)>$)#??&'&($)'()

'=,)+#7$J=),I,$')?&%J7%%,?)#Z(I,a)

[,)[(7+?)#+%()[#$')'()?&%J7%%)#)

1",%%)",+,#%,a)[=&J=)[(7+?)27"'=,")

=,+1)'()Z7&+?),4J&',;,$')&$)'=,)#?)

%#+,%)J(;;7$&':)#Z(7')>$',"%,J'&($)

",1",%,$'&$5)'=&%)&$I,$'(":X)N%)[,)

5,')J+(%,")'()'=,)&$&'&#+)?,1+(:;,$')

N?I,"'&%&$5)01,"#'&($%)',#;)[(7+?)

,$',")#++)(2)*'",,'%WN@%)&$I,$'(":)

&$'()(7")#?I,"'&%&$5)%#+,%)'((+%X)

Operations

>$)#??&'&($)'()'=,);#&$',$#$J,)

'"#$%&'&($)?,%J"&Z,?)#Z(I,a)(7")

*711("')',#;)[&++)J",#',)"7$Z((Y%)'()

J",#',)%'#$?#"?&F,?)1"(J,?7",%)2(")

%711("'&$5)#++)#%1,J'%)(2)'=,)J($'"#J'X)

_,)[&++)%,')71);($&'("&$5)#$?)%711("')

'((+%)'()&?,$'&2:)',J=$&J#+)&%%7,%)[&'=)

#$:)(2)(7")?&5&'#+)#%%,'%)#$?)J",#',)

#)1"(J,%%)2(")J(;;7$&J#'&$5)[&'=)

$,J,%%#":)%'#Y,=(+?,"%)#')'=,)L&':)'()

Staffing/Hiring

>;;,?&#',+:)71($)#[#"?a)[,)[&++)

Z,5&$)'=,)=&"&$5)1"(J,%%)'(),41#$?)

N%);,$'&($,?),#"+&,"a)[,)1+#$)($)

%,"I&J,)'=&%)J($'"#J'a)&$J+7?&$5)

#?I,"'&%&$5)%#+,%1,(1+,a)?,1+(:;,$')

J",[%)#$?)(1,"#'&($%)%'#22X)_,)=#I,)

1",I&(7%),41,"&,$J,)=&"&$5)',#;%)

'()%,"I&J,)$,[)J($'"#J'%a)(2',$)($)

I,":)%=("')$('&J,X)_,)=#I,)#+",#?:)

'=#')[,)[(7+?)'#"5,')&2)[,)[&$)'=,)

[(7+?)Z7&+?)#)Z,%'S&$SJ+#%%)',#;)($)

'&;,)'()=&')(7")#55",%%&I,)",I,$7,)

#$?)(1,"#'&($#+)#%%7;1'&($%X
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STAP Plan1

E++4:+4/8

#22_,)#",)#[#",)'=#')

'=&%)I,"%&($)&%)'(()

%;#++)'()Z,)+,5&Z+,X)

_,)=#I,)#''#J=,?)

#)+#"5,")I,"%&($)(2)

'=,)1"(Q,J')1+#$)&$)

'=,)#11,$?&4)#$?)

&$J+7?,?)#)?&5&'#+)

I,"%&($)[&'=)(7")

?&5&'#+)%7Z;&%%&($)

(2)'=,)H6-)2(")

J+(%,")",I&,[X

Page 1 of 4
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5.3 Deployment Strategy

A deployment rollout 
grounded in experience.

>$',"%,J'&($)Y$([%)[=#')&')'#Y,%)'()

?,1+(:)#)%'",,')27"$&'7",)1"(5"#;)

#')%J#+,)\),%1,J&#++:)($,)[&'=)#)

=#I,)?,1+(:,?)(I,")8a<CC)?&5&'#+)

%J",,$%)#J"(%%)'=,)%&?,[#+Y%)(2)

U,[)d("Y)L&':)#+($,a)&$)#??&'&($)'()

=7$?",?%)(2)#??&'&($#+)%J",,$%)#J"(%%)

'=,)J(7$'":a)#$?)Z"&$5)[&'=)7%)#++)(2)

'=,),41,"&,$J,)'=#')J(;,%)2"(;)

,4,J7'&$5)#)J(;1+,4)?,1+(:;,$')

(2)'=&%)$#'7",X)_,)Y$([)[=#')':1,%)

(2)J=#++,$5,%)'(),41,J')\)2"(;)

'=,)&$,I&'#Z+,)%7"1"&%,%)'=#')J(;,)

[&'=)?&55&$5)71)J&':)%'",,'%)'()

$#I&5#'&$5)J&':)#$?)%'#',)#11"(I#+%)

1"(J,%%,%)'()[,#'=,")#$?)=(+&?#:)

J($%'"7J'&($);("#'("&7;%)\)#$?)

[,)=#I,)(I,"J(;,)#++)(2)'=,;X)_,)

#+%()=#I,),4',$%&I,),41,"&,$J,)

?,1+(:&$5)&$)W(%)N$5,+,%a)#%)[,)

#",)J7"",$'+:);#$#5&$5)#)+($5)

',";)?&5&'#+)?,1+(:;,$')#J"(%%)

2"(;)(7")+,%%($%)+,#"$,?)#$?)'=,)

"&5("(7%)(1,"#'&($#+)#11"(#J=)[,)

?,I,+(1,?)&$)("?,")'()%'",#;+&$,)

'=,)?,1+(:;,$')1"(J,%%)'()#J=&,I,)

'=,)2#%')1#J,)$,J,%%#":)'()&$%'#++)

",I,$7,)5,$,"#'&$5)7$&'%)e7&JY+:a)

'=&%)Y$([+,?5,)=#%)Z,,$)',?&(7%+:)

?,1+(:;,$')1+#$%)#"'&J7+#',?)

Z,+([)\)2(")'=&%)",#%($a)[,)[(7+?)

#?I&%,)J#7'&($)&2)'=,",)#",)1"(1(%,"%)

[&'=(7')(7")+,I,+)(2),41,"'&%,)[=()

[(7+?)1"(;&%,);7J=)2#%',")'&;,+&$,%)

_,)=#I,)#)1"(I,$)#11"(#J=)=($,?)Z:)

?,1+(:;,$'%)&$)U,[)d("Ya)L=&J#5(a)

-=&+#?,+1=&#)#$?)W(%)N$5,+,%)[&'=)P)

1=#%,%V)-+#$$&$5a)-",SL($%'"7J'&($a)

L($%'"7J'&($a)#$?)NJ'&I#'&($a)2(++([,?)

Z:)01,"#'&($%)#$?)E#&$',$#$J,X)

N++)%&',%)#",)%'(",?)&$)(7")J+(7?)

Z#%,?)%&',)?#'#Z#%,)#$?);#$#5,?)

'="(75=)'=,&"),$'&",)+&2,J:J+,X)

• ),>::5:-Z)07")G>*)',#;)#$#+:F,%)

%&',%a)%'#"'&$5)[&'=)?,%Y)%7"I,:%)

Z#%,?)($);7+'&1+,)%(7"J,%)(2)

?#'#)#$?)G((5+,)E#1%a)2(++([,?)

'=,)5"(7$?X)6&$#++:a)[,)",I&,[)

'=,)%&',)+&%')[&'=)'=,)L&':X

• )*/[0+:84*.D45+:Z)_,)1",1#",)

2(")J($%'"7J'&($)#$?)J($?7J')

• 0+:84*.D45+:Z)_,)(Z'#&$)'=,)

$,J,%%#":)1,";&'%a)1,"2(";)#$:)

",e7&",?)'",$J=&$5)#$?)&$%'#++)

'=,)$,J,%%#":)%'",,')27"$&'7",X)

_,)#+%()J(;1+,',)#$:)",e7&",?)

1([,")J($$,J'&($%)#$?)1,"2(";)

#$:)%&',)",%'("#'&($%)$,J,%%#":X

• 9D451>45+:Z2_("Y&$5)[&'=)(7")

%,"I&J,)?,%Ya)(7")',J=$&J&#$%)

#J'&I#',)'=,)%J",,$)#$?)

J($$,J')'()'=,)&$',"$,'X

N')#$:)5&I,$)'&;,a)[,);#Y,)%7",)[,)

=#I,)#)"(Z7%')%,')(2)%&',%)&$)#++)%'#5,%)

(2)'=,)1&1,+&$,)'(),$%7",)[,)J#$)=#I,)

J($'&$7#+)&$%'#++#'&($%)7$?,")[#:X

Planning Approach

>$',"%,J'&($)Z(#%'%)#)'#+,$',?)

-+#$$&$5)#$?)9,1+(:;,$')',#;)'=#')

%7"I,:%)#++)(2)(7")17Z+&J)%1#J,%)2(")

'=,)&?,#+)+(J#'&($%)2(")(7")%'",,')

27"$&'7",),+,;,$'%X)N%)1#"')(2)'=&%)

1+#$$&$5),22("')[,)Z,5#$)[&'=)

'=,)2(++([&$5)'(1)+&$,)%'"#',5:V)

# 6(J7%)($)'=,)'(1)..C)=&5=)

#?I,"'&%&$5)I#+7,),4&%'&$5)%=,+',")

#$?)-Nj)+(J#'&($%)2(")?&5&'#+)

715"#?,X

$ -"&("&'&F,)'=,)$,4');(%')I#+7#Z+,)

,4&%'&$5)+(J#'&($%)2("),&'=,")

?&5&'#+)(")%'#'&J)715"#?,X

%

+(J#'&($%)'()#J=&,I,)'=,)L&':)

L(7$J&+@%)5(#+)(2).Ki)(2)'"#$%&')

"&?,"%)&$),#J=)L(7$J&+)9&%'"&J')

Z(#"?&$5)'"#$%&')%,"I&J,)[=,",)

'=,",)&%)#)%=,+',"X

' >?,$'&2:)1(',$'&#+);(Z&+&':)=7Z)

+(J#'&($%)[=,",)'=,)&$J+7%&($)(2)

#??&'&($#+)#;,$&'&,%)[&++)=#I,)'=,)

=&5=,%')&;1#J'X

!=,)1"(1(%,?)+(J#'&($%)2("),#J=)(2)

'=,)(7'+&$,?)1"&("&'&,%)#",)&$J+7?,?)

&$)#);#1)&$)'=,)%7Z%,e7,$')%,J'&($X)

1. Top 770 Sites

07")1+#$$&$5)',#;)Z,5#$)'=,)#$#+:%&%)

[&'=)#$)#%%,%%;,$')(2)",I,$7,)

1(',$'&#+)(2)'=,),4&%'&$5)1"(5"#;)

%&',%)Z:)+,I,"#5&$5)'=&"?)1#"':)?#'#)

'()?,',";&$,)'=,),%'&;#',?)$7;Z,")

(2)&;1",%%&($%a)(")#?I,"'&%&$5)I&,[%a)

,41,J',?)($)#)?#&+:)Z#%&%)2("),#J=)

#?I,"'&%&$5)1#$,+X)L(;Z&$,?)[&'=)

('=,")'=&"?)1#"':)?#'#)",+#'&$5)'()

"&?,"%=&1)#$?)1,?,%'"&#$)[#+Y)%J(",%a)

[,)[,",)#Z+,)'()&?,$'&2:)'=,)'(1)

<<P)9&5&'#+)*'#$?#"?)*=,+',")#$?)

BC<)9&5&'#+)O"Z#$)-#$,+)+(J#'&($%)

1=#%,)(2)?,1+(:;,$'X)9,1+(:&$5)#')

'=,%,)+(J#'&($%)[&++),$%7",)[,)#",)

1"&("&'&F&$5)",I,$7,)#$?)"&?,"%=&1)

#;,$&':)Z:)e7&JY+:),%'#Z+&%=&$5)#)

?&5&'#+)$,'[("Y)'=#')[&++)%,"I,)"&?,"%)

#$?)1,?,%'"&#$%)[&'=)",#+S'&;,)

&$2(";#'&($)#%)e7&JY+:)#%)1(%%&Z+,X)

+(J#'&($%)?()$(')?&",J'+:)+&$,)71)[&'=)

'=,)*'",,'%WN@%)1"(1(%,?)+&%')(2)..C)

+(J#'&($%X)07")#$#+:%&%)2(7$?)'=#')

8D/)(2)'=,)=&5=,%')",I,$7,)1(',$'&#+)

%&',%a)#%)?,',";&$,?)Z:)'=,)$7;Z,")(2)

#?I,"'&%&$5)&;1",%%&($%)#%%(J&#',?)

[&'=),#J=)%&',a)2#++)(7'%&?,)(2)'=,)L&':@%)

1"(1(%,?)+&%')(2)..C)%&',%X)6(")'=&%)

E++4:+4/8

#22_,)1+#$)'()",1+#J,)

'=,)",;#&$&$5)

8P/)%=,+',"%)($)

*'",,'%WN@%)+&%')[&'=)

*'#'&J)*=,+',"%)&$)

'=,)$,4')1=#%,)(2)

?,1+(:;,$'
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&&

",#%($a)[,)1"(1(%,)2(J7%&$5)1"&;#"&+:)

($)'=,)=&5=,%')",I,$7,)5,$,"#'&$5)

",1+#J,)#++)(2)'=,)&$&'&#+)+&%')(2)%=,+',"%)

&$)%7Z%,e7,$')1=#%,%X)g,",)&%)#)

%$#1%=(')J(;1#"&%($)(2)(7")..C)

7$&')?,1+(:;,$')1+#$)#%)J(;1#",?)

'()'=,)+&%')1"(I&?,?)Z:)*'",,'%WNV)

;4*//4839235842

+72&&K2;54/8

MCU2)*+I+8/<2

35842+72&&K2;54/8

BC<)-Nj% H,1+#J,)#++)BC<)

-Nj%)[&'=)9O-%

<<P)*'#'&J)

*=,+',"%

H,1+#J,)/D/)

[&'=)9&5&'#+)

*=,+',"%B

*=,+',")+(J#'&($%)

$(')($)+&%')(2)..C

H,1+#J,)8P/)

('=,"),4&%'&$5)

%=,+',")+(J#'&($%)

[&'=)9&5&'#+)

*=,+',"%

2. Top Upgrade Locations

6(++([&$5)'=,)1"&("&'&F#'&($)(2)'=,)

8/K)1"&("&':)%'#'&J)",1+#J,;,$')

+(J#'&($%)[=&J=)[,),41,J')'()=#I,)

'=,)#Z&+&':)'()J($'&$7,)'()5,$,"#',)

",I,$7,)#$?)'=,",2(",)[#""#$')

",1+#J,;,$')[&'=)#$)71)715"#?,?)

%'#'&J)%=,+',")&$)'=,)$,#")',";X)_,)

+(J#'&($%)'=#')[,)[(7+?)715"#?,)'()

9&5&'#+)O"Z#$)-#$,+%)#%)1#"')(2)'=,)

%,J($?)1=#%,)(2)'=,)?,1+(:;,$'X

3. Greenfield 
Location Analysis

_,)",J(5$&F,)'=,)L&':@%)&$',$')'()

1"&("&'&F,),e7&'#Z+,)?&%'"&Z7'&($)&$)'=,)

%&'&$5)(2)'=,)$,[)A7%)*=,+',"%X)_,)

+((Y)2("[#"?)'()[("Y&$5)[&'=)'=,)L&':)

'()&?,$'&2:)'=,%,)+(J#'&($%X)!()'=#')

,$?a)[,)Z,5#$)#$)#$#+:%&%)(2)'=,%,)

1,")L(7$J&+)9&%'"&J')"&?,"%=&1)5(#+)

J#$)Z,)#J=&,I,?)'="(75=)'=,)&$&'&#+)

?,1+(:;,$')(2),&'=,")",+(J#',?)(")$,[)

+(J#'&($%X)!=&%)[(7+?)+,#I,)88D)

",;#&$&$5)%=,+',"%a)(7')(2)'=,)'('#+)

8aCCC)?,1+(:;,$')5(#+a)'()Z,)%1",#?)

(7')#J"(%%)'=,)J(7$J&+)?&%'"&J'%)#%)

1"&("&'&,%X)02)J(7"%,a)'=,%,)$7;Z,"%)

#",)%7ZQ,J')'()%(;,)I#"&#Z&+&':)

%7"I,:%)#$?)#$#+:%&%a)Z7')[,)Z,+&,I,)

&')1"(I&?,%)#)5((?)2(7$?#'&($)[&'=)

[=&J=)'()#J=&,I,)'=,)L&':@%)5(#+%X

4. Mobility Hubs

_,)#",)#[#",)'=#')'=,)W(%)N$5,+,%)

9,1#"';,$')(2)!"#$%1("'#'&($)"#$)

#)E(Z&+&':)g7Z)H6-)&$)/CBT)#$?)'=#')

;(Z&+&':)=7Z)+(J#'&($%)[&++)7+'&;#',+:)

[&'=);7+'&1+,)'"#$%&')#$?);7$&J&1#+)

#5,$J&,%X)g([,I,"a)#%)&$'"(?7J,?)&$)

(7")-"(5"#;)3+,;,$'%)*,J'&($a)[,)

Z,+&,I,)%'"($5+:)&$)'=,)J($J,1')(2)

%'",$5'=,$&$5)'=,)%'",,')27"$&'7",)

#;,$&'&,%)#')'=,%,);7+'&S;(?#+)

'"#$%&')+(J#'&($%X)!()'=#'),$?a)[,)

%'(1%)2(")'=,%,)=7Z%)[&'=)'=,)

,41,J'#'&($)'=#')'=,:)J(7+?)&$J+7?,)

#)J(;Z&$#'&($)(2)'=,),+,;,$'%)

[,@I,)1"(1(%,?)&$)'=&%)",%1($%,a)

?,1,$?&$5)($)'=,)J($?&'&($)#$?)

#;(7$')(2)%1#J,)#I#&+#Z+,X)

Deployment Plan 

!=,)2(++([&$5)1#5,%)?,'#&+)'=,)

?,1+(:;,$')1+#$%)[,)=#I,)?,I,+(1,?)

'(),4,J7',)'=,)1+#$$&$5)%'"#',5:X)

-+,#%,)$(',)'=#')'=,)-=#%,)B)

?,1+(:;,$')'&;,+&$,)&%)+($5,")'=#$)

'=,)*'",,'%WN@%):,#"S($,)'#"5,')#%)

(7'+&$,?)&$)'=,)H6-X)>2)[,)J#$)?,1+(:)

2#%',"a)[,)[&++a)Z7')[,)'=&$Y)&')J"&'&J#+)

'=#')[,)#+&5$),41,J'#'&($%)71)2"($'X)

*'",,')27"$&'7",)?,1+(:;,$'%)#+[#:%)

'#Y,)+($5,")'=#$),41,J',?a)#$?)[,)

[#$')'()"((')'=,)1+#$)&$)",#+&':X)_,)

#$'&J&1#',)J=#++,$5,%)&$J+7?&$5)

1,";&''&$5)?,+#:%)2"(;)?&22,",$')

5(I,"$;,$'),$'&'&,%a);&%%&$5)(")

J"7%=,?)1([,")J($?7&')%+([&$5)(")

#??&$5)J(%'%)'()?,1+(:;,$'a)#$?)

?,+#:%)&$)1([,")J($$,J'&($%)2"(;)

'=,)+(J#+)7'&+&'&,%X)>$)#??&'&($a)[,)=#I,)

2(7$?)'=#')%&',%)(2',$)2#++)(7')2(")

I#"&(7%)F($&$5a)J(;;7$&':)2,,?Z#JYa)

#$?)J($%'"7J'#Z&+&':)",#%($%X)

_,)J#$)#$?)[&++)(I,"J(;,)#++)'=,%,)

J=#++,$5,%a)#$?)=#I,)%:%',;%)&$)

1+#J,)'()'"#JY)#$?);#$#5,)'=,;)

,22,J'&I,+:)S)Z7')'=,:)?()'#Y,)'&;,X)

_,)[#$')'()Z,)#%)'"#$%1#",$')#%)

1(%%&Z+,)Z('=)71)2"($')#$?)?7"&$5)

'=,)1"(J,%%a)Z,J#7%,)[,)Z,+&,I,)

'=#');#Y,%)2(")'=,)Z,%')+($5)',";)

1#"'$,"%=&1X)!()'=,),4',$')'=,)L&':)

J#$)=,+1)7%)5()2#%',"a)[,)[&++);(I,)

2#%',")#%)[,)#",)&$J,$'&I&F,?)'()?,1+(:)

'=,)%=,+',"%)#%)e7&JY+:)#%)1(%%&Z+,X)

E++4:+4/8

#22_,)1+#$)'()",1+#J,)

'=,)",;#&$&$5)

8P/)%=,+',"%)($)

*'",,'%WN@%)+&%')

[&'=)*'#'&J)*=,+',"%)

&$)'=,)$,4')1=#%,)

(2)?,1+(:;,$'
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Phase 1: Year 1-3  
Priority Deployment and 
Relocation Plan

O1($)#[#"?)(2)'=,)J($'"#J'a)[,)1+#$)

'()&$%'#++)'=,)..C);(%')=&5=SI#+7,)

?&5&'#+)#%%,'%)(7'+&$,?)Z:)(7")1+#$$&$5)

',#;)#%)e7&JY+:)#%)1(%%&Z+,)'()Z,5&$)

5,$,"#'&$5)'=,)",I,$7,)$,J,%%#":)

'()%7%'#&$)#$?)5"([)'=,)1"(5"#;X)

g([,I,"a),I,$)&2)[,)#%%7;,)$()

,41,"&,$J,)=#%)%=([$)'=#')'=,",)

[&++)Z,)+&;&'#'&($%)'()=([)e7&JY+:)'=,)

?,1+(:;,$')J#$)"#;1X)E#$:)(2)'=,)

?,1,$?,$J&,%)2(")#)e7&JY)"(++)(7')

#",)",+#',?)'()#11"(I#+%)#$?)[,)+((Y)

2("[#"?)'()[("Y&$5)[&'=)*'",,'%WN)

'(),$#J')'=,)1+#$%)?&%J7%%,?)'()

%'",#;+&$,)'=,)#11"(I#+%)1"(J,%%)

#$?)[("Y)'(5,'=,")'();&'&5#',)#$:)

1(',$'&#+)?,+#:%X)

A#%,?)($)*'",,'%WN@%)#$'&J&1#',?)

%7JJ,%%27+)Z&??,")E#:)BP'=a)/C/Ba)[,)

J#$)",#%($#Z+:)#$'&J&1#',)#)J($'"#J')

%&5$)#$?)Y&JYS(22)#%)(2)f7+:)Ba)/C/BX)

07")1+#$)'=,$)#%%7;,%)'=,)2(++([&$5)

?,1,$?,$J&,%)=#I,)Z,,$)J(;1+,',?)

1"&(")'()Y&JY(22V)

• L#134)#;(7$'%)=#I,)Z,,$)

#5",,?)#$?)#",)",#?:)2(")

#++(J#'&($

• >$&'&#+)1=#%,)1,")%&',)1"(?7J')

?,%&5$)=#%)Z,,$)#5",,?a)

%'"7J'7"#+)?,%&5$)&%)J(;1+,',)#$?)

=#"?[#",)1"(J7",;,$')&%)J+,#")'()

1"(J,,?

• N++);7$&J&1#+)#$?)J(;;7$&':)

",e7&",;,$'%)#$?)%&',)

#11"(I#+%)1"(J,%%)2(")1+#$$&$5)

#$?)?,1+(:;,$')=#I,)Z,,$)

,%'#Z+&%=,?

• 3%'#Z+&%=,?)#++)",e7&",;,$'%)

",+#',?)'()7'&+&'&,%a)%'#',)

=#"?[#",)",e7&",;,$'%)

",%'("#'&($)",e7&",;,$'%

• N)%,#;+,%%)1([,")7'&+&':)

#J'&I#'&($)1"(J,%%)2(")%=("'+:)

#2',")&$%'#++#'&($)=#%)Z,,$)

,%'#Z+&%=,?)[&'=)WN9_-)

• _,)=#I,)Z,57$)'()%'#$?)71)(7")

(1,"#'&($%)[&'=)[#",=(7%,a)

#Z(I,)?,1,$?,$J&,%a)[,)J#$)/CI/D42

=G5DG2*/I*/8/:4824G/2#K4G2A+:4G2

#2',")J($'"#J'),4,J7'&($X)!=(%,)&$&'&#+)

;($'=%)[&++)Z,)7%,?)2(")B^)1"(?7J')

2#Z"&J#'&($)/^)%&',)%7"I,:)#$?)?,%&5$a)

8^)%&',)#$?)7'&+&':)1,";&''&$5a)#$?)

P^)1",SJ($%'"7J'&($X)6(++([&$5)'=,)

&$&'&#+)%&',%)#$?)'"#&$&$5)(2)'=,)J",[%a)

[,),41,J')'()Z,)#Z+,)'()"#;1)'()#$)

#I,"#5,)=&5=)(2)B.)&$%'#++%)#)[,,Y)

&$%'#++#'&($%X)A:)[#:)(2)J(;1#"&%($a)

2(")(7")W&$YUdL)?,1+(:;,$')[,)

",#J=,?)#$)#I,"#5,)(2)B/)&$%'#++%)#)

'()"#;1)'()#$)#I,"#5,)(2)BT)&$%'#++%)

#)[,,Y)Z:):,#")'[(X)_,)Z,+&,I,)'=,)

+,%%($%)+,#"$,?)2"(;)'=,)W&$YUdL)

?,1+(:;,$')J#$)#++([)7%)'()"#;1)'()#)

=&5=,")[,,Y+:)&$%'#++)#I,"#5,)&$):,#")

($,a)Z7')7+'&;#',+:a)'=,)J(;1+,4&':)

(2)'=,)$7;Z,")(2)2(";)2#J'("%)&$)'=,)

*!N-)?,1+(:;,$')[&++)+&;&')(7")1,#Y)

[,,Y+:)&$%'#++)"#',)#%)J(;1#",?)

'()W&$YUdLX)>$)("?,")'()%1,,?)71)

(1,"#'&($%)#$?),$%7",)[,)#",)

&$&'&#++:)2(J7%)($)?,1+(:;,$')(2)($+:)

'[()$,[),+,;,$'%V)*'#$?#"?)9&5&'#+)

*=,+',"%)#$?)9&5&'#+)O"Z#$)-#$,+%X)

0$J,)'=,)?,1+(:;,$')(2)'=,)9&5&'#+)

O"Z#$)-#$,+%)=#%)Z,,$)J(;1+,',?a)[,)

[&++)'=,$)1"(J,,?)[&'=)'=,)>$',"#J'&I,)

*'",,')j&(%Y%X)3I,":)$,[)':1,)(2)

,+,;,$')[&++)#??)J(;1+,4&':)'()'=,)

?,1+(:;,$')#$?)1(',$'&#++:)%+([)?([$)

'=,)%1,,?X)!=&%)[&++)#+%()Z,)'"7,)2(")'=,)

2#Z"&J#'&($)(2)'=,)I#"&(7%),+,;,$'%X)

6(")'=&%)",#%($)[,)1+#$)'()2(J7%)($)

($,)'()'[(),+,;,$'%)#')#)'&;,)#$?)

,+,;,$'@%)?,1+(:;,$')Z,2(",);(I&$5)

($)'()'=,)$,4'),+,;,$'X)H/2<+2I,>:2

4+2I/*7+*A24G/28G/,4/*2*/,+D>45+:82

5:24>:</A2=54G24G/2*/I,>D/A/:482

5:2+*</*24+2I*/1/:424G/2://<24+2

=>*/G+.8/24G/2/C5845:-28G/,4/*82

>74/*24G/62>*/2*/I,>D/<2>:<24+28I//<2

.I24G/5*2</I,+6A/:424+2://</<2

(2)1"&("&':)?&5&'#+)+(J#'&($%a)[,)[&++)

1"&;#"&+:)2(J7%)($),%'#Z+&%=&$5)

#?I,"'&%&$5)1(',$'&#+)2(")",#J=)#$?)

%J#+,X)3$%7"&$5)[,)&$%'#++)#')+,#%')#)

2,[)?&5&'#+),+,;,$'%)&$)KS<)(2)'=,)

'(1)$,&5=Z("=((?%a)&')[&++),$#Z+,)(7")

%#+,%)',#;)'()5()'();#"Y,')[&'=)#$)

WN)?&5&'#+)$,'[("Y)'=#')J#$)",#J=)'=,)

;(%')?,%&",?)#7?&,$J,%X)>$)("?,")'()

J",#',)#)I#+7#Z+,)WN)?&5&'#+)$,'[("Ya)

&');,#$%)[,)[&++)2(J7%)($)?,1+(:&$5)

_,%')g(++:[((?a)_&+%=&",a)*'7?&()

L&':a)E,+"(%,a)L7+I,"a)9([$'([$)WNa)

g(++:[((?a)A,I,"+:)G"(I,a)_,%')WNa)

M,$&J,a)E#")M&%'#a)#$?)WNmX

>'@%)[("'=)$('&$5)'=#')'=,)%1,,?)[&'=)

[=&J=)[,)J#$)?,1+(:)'=,)",I,$7,)

5,$,"#'&$5)Y&(%Y%)[&++)Z,)J7')&$)=#+2)

Z#%,?)($)'=,)",+(J#'&($)?,1+(:;,$')

,22("')'=#')[&++)$,J,%%#"&+:)Z,)?($,)&$)

'#$?,;)[&'=)'=,)",1+#J,;,$')"(++)(7'X)

_=&+,)[,)",J(5$&F,)'=,)I#+7,)'=#')'=,)

*!N-)*=,+',")H,I&'#+&F#'&($)-"(5"#;)

Z"&$5%)'()'=,)L&':a)&')[&++)&$,I&'#Z+:)

",?7J,)'=,)%1,,?)(2)'=,)&$&'&#+)

?,1+(:;,$'X)_,)=#I,)(7'+&$,?)(")1+#$)

2(")'=,)*=,+',")H,I&'#+&F#'&($)-"(5"#;)

&$);(",)?,'#&+)&$)#)%7Z%,e7,$')%,J'&($X)
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&N

Phase 2: Year 3-6 Remaining 
Deployment Plan

6(++([&$5)'=,)J(;1+,'&($)(2)-=#%,)

Ba)[,)[&++)&;;,?&#',+:)J($'&$7,)'=,)

27++)?,1+(:;,$')(2)'=,)",%')(2)(7")

1"(1(%,?)1"(5"#;),+,;,$'%X)_,)

,41,J')'()J(;1+,',)'=,)27++)9&5&'#+)

=#+2)(2)d,#")8a)%()[&++)&;;,?&#',+:)

J($'&$7,)[&'=)'=,)-=#%,)/)*'#'&J)

*=,+',")",1+#J,;,$'%)&$)d,#")8X)

_&'=)'=,)9&5&'#+)O"Z#$)-#$,+)#$?)

>$',"#J'&I,)*'",,')j&(%Y)?,1+(:;,$'%)

J(;1+,',a)[,)[&++)#+%()1"(J,,?)[&'=)

'=,)M,$?&$5)Y&(%Y%)&$)d,#")8X)>$)d,#")

Pa)[,)[&++)J(;1+,',)'=,)",;#&$?,")(2)

'=,),4&%'&$5)%=,+',")",1+#J,;,$'%)

[&'=)$,[)%'#'&J)%=,+',"%X)>$)d,#"%)

K)#$?)<a)[,)[&++)&$'"(?7J,)#$?)

?,1+(:)'=,)BaBB<)E&J"()*=,+',"%X)

Reaching the Full Program 
Deployment Targets by Year 5

PK/)(2)'=,)E&J"()*=,+',")%&',%)[&++)

#J=&,I,)'=,)5(#+)(2)",#J=&$5)8aCCC)

'('#+)%=,+',"%X)N+%(a)&2)1"&("&'&F,?)

[&++)Z,)#Z+,)'()%#'&%2:)'=,)L&':@%)('=,")

'#"5,')(2)1"(I&?&$5)%=,+',")2(").Ki)

(2)"&?,"%)&$),#J=)(2)'=,)BK)L(7$J&+)

9&%'"&J'%X)!=,)",;#&$&$5)E&J"()

*=,+',"%)[&++)Z,)?,1+(:,?)(I,")'=,)

",%')(2)d,#")K)#$?)<)#$?)[&++)%,"I,)

#%)",1+#J,;,$')%=,+',"%)2(")'=,)

",+(J#',?)%=,+',"%)2"(;)-=#%,)BX

>'@%)[("'=)$('&$5)'=#')[,)=#I,)

?,%&5$#',?)E&J"()E(Z&+&':)L=#"5&$5)

*'#'&($%)#$?),W(JY,"%)#%)Z,&$5)

-=#%,)/)]#%)%,,$)&$)'=,)J=#"')Z,+([^a)

Z,J#7%,)'=,:)#",)$(')1"&("&':a)",I,$7,)

5,$,"#'&$5)+(J#'&($%X)g([,I,")[,)

,41,J')'=,%,)'()Z,)?,1+(:,?)#+($5)

[&'=)'=,)9&5&'#+)g&5=)H&?,)*=,+',"%)

#')1(',$'&#+);(Z&+&':)=7Z%)&$)d,#")/X)

_=&+,)>$',"%,J'&($)[&++)1"(I&?,)(I,"#++)

?&",J'&($)#$?)J(("?&$#'&($a)'=,%,)

Z:)(7")1#"'$,"%)#')W74,"0$,)#$?)

*[&2';&+,a)%()[&++)$(')7+'&;#',+:)&;1#J')

'=,)J#?,$J,)#$?)'="(75=17')(2)(7")

(I,"#++)?,1+(:;,$')',#;%X

Full Deployment Plan

)G>8/ 0+AI+:/:4 @+4>,8 \/>*2# \/>*2$ \/>*2% \/>*2' \/>*2! \/>*2(

# *'#$?#"?)9&5&'#+)*=,+',")H,1+#J,;,$' <8P BDP 88C B/C S S S

*=,+',")H,+(J#'&($ <<P B8C 8KP BDC S S S

9&5&'#+)O"Z#$)-#$,+% B8B <C .B S S S S

9&5&'#+)g&5=)H&?,)*=,+'," 8C S 8C S S S S

>$',"#J'&I,)*'",,')j&(%Y /K S /K S S S S

$ *'#$?#"?)*'#'&J)*=,+',")H,1+#J,;,$' Ba//C S S P<C .<C S S

E&J"()*=,+'," BaBB< S S S S KKD KKD

M,$?&$5)j&(%Y% < S S < S S S

E&J"()E(Z&+&':)L=#"5&$5)*'#'&($ /C S /C S S S S

,W(JY,"% /C S /C S S S S

@+4>,2B,/A/:482P/I,+6/<# %&' &(( &(K

E++4:+4/8

#22!=,%,)$7;Z,"%)

,4J+7?,)'"#%=)J#$%a)

[=&J=)#",),41,J',?)

'()Z,)?,1+(:,?)

[&'=)#++)%=,+',"%X



!"K
)*+-*>A2
@*>:8545+:2),>:

!"%
P/I,+6A/:42
;4*>4/-6

05462+723+829:-/,/8

;5</=>,?2>:<2@*>:8542

9A/:545/82)*+-*>A

!,J=$&J#+)-"(1(%#+))

(2)>$',"%,J'&($

STAP Candidate Locations

N%)?,'#&+,?)&$)(7")?,1+(:;,$')1+#$a)

(7")1+#$$&$5)',#;)=#%)7$?,"5($,)#$)

&$S?,1'=)#$#+:%&%)(2)'=,),4&%'&$5)#$?)

1(',$'&#+)*!N-)%&',%X)g([,I,"a)#++)

'=,)?,%Y'(1)#$#+:%&%)J#1#Z&+&'&,%)&$)

'=,)[("+?)J#$$(')",1+#J,)'=,)I#+7,)(2)

($S%&',)%7"I,:%)(2),#J=)#$?),I,":)%&',X)

6(")'=&%)",#%($a)[,)[#$')'()J+#"&2:)'=#')

'()%&',)#11"(I#+%a)%'",,')J($?&'&($%)

(")('=,")I#"&#Z+,%)'=#')J(7+?)&;1#J')

#&;)'()?,1+(:)'=,)*!N-),+,;,$'%)

Z,+([);#1a)(")%7Z%'#$'&#++:)%&;&+#")

+(J#'&($%)&$)',";%)(2)&;1",%%&($)

I#+7,%)#$?`(")"&?,"%=&1X)N+%(a)'=,)

#",)&$?&J#'&I,)(2)5((?)(11("'7$&'&,%)

2(");(Z&+&':)=7Z)#;,$&'&,%)Z#%,?)

($)"&?,"%=&1)#$?)#JJ,%%)'();7+'&S

;(?#+)'"#$%&')(11("'7$&'&,%X)_,)

7$?,"%'#$?)'=#')'=,)%1#J,)#I#&+#Z&+&':)

2(")#;,$&'&,%)[&++)I#":)5",#'+:)

#$?)[&++)7+'&;#',+:)?&J'#',)[=&J=)

+(J#'&($%)[&++)=#I,)#)J(;Z&$#'&($)

(2)'=,)>$',"#J'&I,)*'",,')j&(%Y%a)

'=,)M,$?&$5)j&(%Y%a)E&J"()E(Z&+&':)

L=#"5&$5)*'#'&($%)#$?),W(JY,"%X

3/-/:<

9&5&'#+)*=,+',"%

A7%)W&$,

E&J"()*=,+',"%

*'#'&J)*=,+',"%

E(Z&+&':)g7Z%

9&5&'#+)O"Z#$)
-#$,+%
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Giving the 
existing shelters 
a second life.

STAP Shelter 
Revitalization Program

_,)7$?,"%'#$?)'=,)L&':@%)5(#+)'()

",17"1(%,)'=,)J7"",$')%=,+',"%)\)

,%1,J&#++:)'=(%,)'=#')=#I,):,#"%)

(2)+&2,)+,2')&$)'=,;)\)#$?)e7&JY+:)

",?,1+(:)'=,;)%()'=#')'=,:)J#$)

1"(I&?,)$,,?,?)#;,$&':)'()"&?,"%)&$)

#",#%)7$?,"%,"I,?)Z:)%=,+',"%)'(?#:X)

_,)#11"(#J=,?)'=&%)H,I&'#+&F#'&($)

-"(5"#;)[&'=)'=,)2(++([&$5)

J($%&?,"#'&($%)#$?)#%%7;1'&($%V)

#2 H,+(J#'&($),+&5&Z+,)%=,+',"%)[&++)

B)1"&("&':)",1+#J,;,$')%&',%X)

!()'=,)?,5",,)'=#')#$:)(2)'=,)

&$&'&#+)<<P)%=,+',"%)&$)-=#%,)B)

?()$(');,,'),+&5&Z&+&':)J"&',"&#)

2(")'=,)H,I&'#+&F#'&($)-"(5"#;)

]?,%J"&Z,?)27"'=,")Z,+([^a)'=,)

1"(5"#;)[&++)J($'&$7,)[&'=)('=,")

",1+#J,;,$')%&',%)7$'&+)[,)=#I,)

",+(J#',?)71)'()<<P)%&',%)(")#%)

;#$:)%=,+',"%)#%)#",)?,,;,?)

,+&5&Z+,a)&2)+,%%)'=#$)<<PX

$2 !=,),4&%'&$5)%=,+',"%)#",)(2)

I#":&$5)#5,)#$?)J($?&'&($a)%()

'=,:)[&++)Z,);(I,?)'(),e7&':S

',;1("#"&+:)]PSK):,#"%^a)
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6.1  Proposed Team & Organizational Chart

Intersection has an 
experienced staff 
of more than 400 
employees, including 
strategists, marketers, 
designers, coders, 
engineers, sales 
professionals,  
and developers. 
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Corporate Organization Chart
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Local LA Organization Chart
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Sales and Marketing 
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Infrastructure and Operations 
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Business Inclusion Program Participation
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$,,?,?)'()1,"2(";)'=,)[("Y)

#%%(J&#',?)[&'=)'=&%)1"(1(%#+X)

g([,I,"a)&'@%)[("'=)$('&$5)'=#')(7")

?,1+(:;,$')#$?)(1,"#'&($%)',#;%)

#",)':1&J#++:)[=,",)[,)+,I,"#5,)

%7ZJ($'"#J'("%)#$?)[&++),41,J')'()

?()%()2(")'=&%)1"(5"#;X)>$',"%,J'&($)

%'"($5+:)Z,+&,I,%)'=#')[("Y1+#J,)

?&I,"%&':)2(%',"%);7+'&J7+'7"#+)

7$?,"%'#$?&$5)'=#')J",#',%)#)

%:$,"5&%'&J),$I&"($;,$')'()Z7&+?)

#",)?,,1+:)J(;;&'',?)'(),J($(;&J)

&$J+7%&($)#$?)'(),;Z"#J&$5)'=,)

1#"'&J&1#'&($)(2)'=,)?&I,"%,)J#',5("&,%)

(2),$',"1"&%,%)#%)(7'+&$,?)&$)'=,)

L&':@%)A7%&$,%%)>$J+7%&($)-"(5"#;)

1(',$'&#+)%7ZJ($'"#J'("%)&$)'=,)#",#%)

(2)J+,#$&$5)#$?);#&$',$#$J,a)'"#%=)

",;(I#+a),+,J'"&J#+)[("Ya)J($%'"7J'&($)

#$?)J($%'"7J'&($);#$#5,;,$')

%,"I&J,%X)_,)=#I,)?($,),4',$%&I,)

(7'",#J=)'="(75=)'=,)WNANMU)A>-)

%711("')(7")[("Y)2(")'=,%,)%,"I&J,%X)

g([,I,"a)?7,)'()7$J,"'#&$':)&$)

'=,)7+'&;#',)%J(1,)(2)[("Y)2(")'=&%)

1"(5"#;a)[,)=#I,)$(')Z,,$)#Z+,)'()

%,+,J')'=,%,)I,$?("%X)O1($)%,+,J'&($)

(7")5((?)2#&'=),22("'%)'()#++(J#',)#%)

;7J=)(2)(7")kL($'"(++#Z+,)341,$%,%l)

2(")'=&%)1"(5"#;)'()'=,)?&%#?I#$'#5,?)

Z7%&$,%%),$',"1"&%,%)]9A3%^)#%)

(7'+&$,?)&$)'=,)A>-X)L($'"(++#Z+,)

1#"':),41,$%,)[=,",)'=,)L($'"#J'(")

J#$)1"(J7",)%,"I&J,%)2"(;)#)9A3)&$)

#)J(;;,"J&#++:)",#%($#Z+,);#$$,"X)

N%):(7)[&++)%,,)&$)(7")H6-)*J=,?7+,)N)

6(";a)[,)#''"&Z7',)(7"),41,J',?)9A3)

1#"'&J&1#'&($)Z#%,?)($)L($'"(++#Z+,)

341,$%,%)2(")'=,)1"(Q,J'X)_,)[&++)

J($'&$7,)'())1"&("&'&F,)'=,)=&"&$5)

(11("'7$&'&,%)'=#')#"&%,)'="(75=(7')

'=,)J(7"%,)(2)'=,)1"(Q,J'X
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(2)>$',"%,J'&($

Product and User 
Experience Leadership

07")',J=$(+(5:)&%$@')k%,')&')#$?)

2("5,')&'Xl)07")&$S=(7%,)1"(?7J')

#$?),$5&$,,"&$5)',#;%)=#I,)'=,)

",%(7"J,%)#$?),41,"'&%,)'(),$%7",)

'=#')(7")1"(?7J')J($'&$7,%)'(),I(+I,)

#$?)&;1"(I,)(I,")'&;,a)Y,,1&$5)1#J,)

[&'=)&;1"(I,;,$'%)&$)',J=$(+(5:a)

J=#$5,%)&$)*'",,'%WN)1"&("&'&,%a)?#'#)

($)=([)1,?,%'"&#$%)#$?)"&?,"%)#",)

7%&$5)(7")'((+%a)#$?)17Z+&J)2,,?Z#JYX)

O$+&Y,)%(;,)(2)(7")J(;1,'&'("%)

&$)'=,)(7'S(2S=(;,)[("+?a)[=()

#",)%'"755+&$5)'();(?,"$&F,)#$?)

7$?,"%'#$?)'=,)7%,")1,"%1,J'&I,a)

',J=$(+(5:)#$?)7%,"),41,"&,$J,)

?,%&5$)#",)J(",)'()(7")J(;1#$:)#$?)

=#I,)Z,,$)1#"')(2)(7")[("Y)2"(;)?#:)

($,X)!=,)'"#$%2(";#'&I,)>4UL($$,J'a)

9&5&'#+)9&%1+#:%)#$?)>$',"#J'&I,)*'",,')

j&(%Y%)#",)#++)Z7&+')Z:)(7")&$S=(7%,)

1"(?7J')#$?),$5&$,,"&$5)',#;)(2)

KCna);#?,)71)(2)1"(?7J')%'"#',5&%'%a)

?,I,+(1,"%a)?#'#)%J&,$'&%'%a)#$?)

?,%&5$,"%X)A7&+?&$5)'=,%,)'((+%)#$?)

;#Y&$5)'=,;)5",#')&%)J(",)'()'=,)

,I(+7'&($)(2)(7")Z7%&$,%%X)_,)#",)

J(;;&'',?)'()J($'&$7#+)&;1"(I,;,$')

#$?)&',"#'&($)(2)(7")1"(?7J'%a)

*'",,'%WN)#$?)'=,)N$5,+,$(%)#$?)

I&%&'("%)[=()7%,)(7")%,"I&J,%X

Street Furniture Design Team: 
Grimshaw Design, LLC

>$',"%,J'&($)=#%)1#"'$,",?)[&'=)($,)

(2)'=,)'(1)&$',"$#'&($#++:)",J(5$&F,?)

[("+?)'()?,I,+(1)(7")%'",,')27"$&'7",)

?,%&5$%)2(")*!N-X)A:)[("Y&$5)[&'=)

Y$([+,?5,)#$?),41,"'&%,)#Z(7')'=,)

L&':)#%)[,++)#%)'=,&")&$',"$#'&($#+)

,41,"&,$J,)?,%&5$&$5)%'",,')

27"$&'7",)2(");#Q(")J&'&,%a)&$J+7?&$5)

'=,)'"#$%&')%=,+',"%)&$)U,[)d("Y)

L&':X)G"&;%=#[@%)=&%'("&J)",17'#'&($)

2(")&$$(I#'&($)'="(75=)?,%&5$)#$?)

=7;#$SJ,$',",?)J",#'&I,)1"(Z+,;)

%(+I&$5)1,"2,J'+:)J(;1+,;,$')

>$',"%,J'&($@%)",17'#'&($)2(")?&5&'#+)

&$$(I#'&($)#$?)7%,"),41,"&,$J,X

G"&;%=#[)-#"'$,"a)N$?",[)A:"$,a)

[&++)+,#?)'=,)',#;)#$?)(I,"#++)?,%&5$)

N%%(J&#',)-"&$J&1#+a)L="&%'&$#)!7$5a)

%,"I,%)#%)'=,)',J=$&J#+)?,%&5$)

+,#?)#$?)(I,"#++);#$#5,")(2)'=,)

1"(Q,J')#$?)&%)#+%()+(J#',?)&$)'=,)WN)

#$?)g,#?)(2)>$?7%'"&#+)9,%&5$)2(")

G"&;%=#[)#$?)Z#%,?)&$)U,[)d("Ya)

=#%),4',$%&I,),41,"&,$J,)&$)%'",,')

27"$&'7",)?,%&5$)#$?)[&++)Z,)+,#?&$5)

'=,)&$?7%'"&#+)?,%&5$),+,;,$'%)(2)'=&%)

1"(Q,J'X)!=&%)',#;)[&++)Z,)%711("',?)

Z:)'=",,)#??&'&($#+)?,%&5$,"%)

#$?)%'#22);,;Z,"%)?,?&J#',?)'()

?,+&I,"&$5)&$',++&5,$')?,%&5$%)'=#')

;,,')'=,)',J=$&J#+a)#,%'=,'&J)#$?)

(1,"#'&($#+)$,,?%)(2)'=,)1"(5"#;X

Local Leadership and 
Program Management

>$',"%,J'&($@%);#$#5,;,$')&%)+#%,"S

2(J7%,?)($)'=,)*'",,'%WN)(11("'7$&':)

#$?)",#?:)'()?,+&I,"X)O1($)J($'"#J')

#[#"?a)[,)[&++)=&",)#)+(J#++:SZ#%,?)

G,$,"#+)E#$#5,")]GE^)[=()[&++)

%,"I,)#%)'=,)*!N-)-"(Q,J')E#$#5,")

#$?);#&$)1(&$')(2)J($'#J')2(")'=,)

L&':X)!=,)GE)[&++)Z,)#)%,$&(")+,I,+)

,4,J7'&I,),41,"&,$J,?)[&'=)"7$$&$5)

17Z+&J)J($'"#J'%a)[=()=#%)&$'&;#',)

Y$([+,?5,)(2)WN)J&':)5(I,"$;,$'a)

#$?)#)'=("(75=)7$?,"%'#$?&$5)(2)'=,)

(7'S(2S=(;,)#?I,"'&%&$5)&$?7%'":X)_,)

[&'=)'(1)J#$?&?#',%)[=()#",),4J&',?)

#Z(7')'=,)(11("'7$&':)'()5,')'()[("Y)

($)'=&%)1"(5"#;X)!=,)GE)[&++)",1("')

?&",J'+:)'()*J('')G(+?%;&'=a)-",%&?,$')

(2)L&'&,%)#$?)!"#$%&')2(")>$',"%,J'&($a)

#$?)#);,;Z,")(2)'=,)J(;1#$:@%)

34,J7'&I,)!,#;X)_,)2,,+)I,":)%'"($5+:)

#Z(7'),$%7"&$5)(7")%'",,')27"$&'7",)

,+,;,$'%)Z,J(;,)#)Z,+(I,?)1#"')

(2)'=,)J(;;7$&'&,%)[,)%,"I,X)6(")

'=#')",#%($a)[,)[&++)#+%()Z,)=&"&$5)

#)27++)'&;,)+(J#+)J(;;7$&':)#22#&"%)

;#$#5,"a)[=()[&++)",1("')'()'=,)GEa)

'()1,"2(";)J(;;7$&':)(7'",#J=)#$?)

(2)*!N-X)!=&%)',#;);,;Z,")[&++)

#'',$?)+(J#+)$,&5=Z("=((?)J(7$J&+)

;,,'&$5%a);,,')[&'=)J(;;7$&':)

5"(71%a)#$?),$%7",)[,)#",)Z,&$5)

",%1($%&I,)'()'=,)$,&5=Z("=((?%)

[=,",)[,)?,1+(:X)A('=)'=,)GE)#$?)

'=,)L(;;7$&':)N22#&"%)E#$#5,")[&++)

Z,)BCCi)?,?&J#',?)'()*'",,'%WN)

#$?)[&++)[("Y)'&",+,%%+:)'(),$%7",)

(7")+(J#+)#$?)$#'&($#+)?,1+(:;,$')

#$?)(1,"#'&($%)',#;a)#%)[,++)#%)

'=,),$'&",)>$',"%,J'&($)Z7%&$,%%a)&%)

",%1($%&I,)'()*'",,'%WN@%)$,,?%)

#$?)",e7&",;,$'%)2"(;)J($'"#J')

($SZ(#"?&$5)#++)'=,)[#:)'="(75=)'()

?#&+:)(1,"#'&($%X)!=,)1"(5"#;)[&++)

[=()",1("'%)'()*J('')#%)'=,)9&",J'(")

(2)L&'&,%)#$?)!"#$%&')-#"'$,"%=&1%)

#$?)=#%)Z,,$)%7JJ,%%27++:);#$#5&$5)

'=,)>$',"%,J'&($@%)",+#'&($%=&1)[&'=)

WN)E,'"()%&$J,)/CBDX)N)1("'&($)(2)

g,#'=,"@%)'&;,)[&++)Z,)?,?&J#',?)'()

,$%7"&$5)'=#')[,);#&$'#&$)%'"($5)

J(++#Z("#'&($)[&'=)WN)E,'"(a)#%)#)

Y,:)1#"'$,")&$)'=,)%7JJ,%%)(2)*!N-X)

*J('')[&++)?"&I,)'=,)(I,"#++)%'"#',5:)

2(")'=,)1"(5"#;)#$?)&%)'=,),4,J7'&I,)

%1($%(")2(")'=,)&$&'&#'&I,)&$',"$#++:X)

g,)=#%)Z,,$)J+(%,+:)&$I(+I,?)&$)

'=,)?,I,+(1;,$')(2)2"#$J=&%,%)+&Y,)

W&$YUdLa)L&':)(2)-=&+#?,+1=&#)#$?)

WN)E,'"(X)g,)=#%)#)?,,1)Y$([+,?5,)

(2)W(%)N$5,+,%a)=#%)[("Y,?)'()Z7&+?)

",+#'&($%=&1%)&$)'=,);#"Y,'a)#$?)[&++)

#+[#:%)Z,)#$)#I#&+#Z+,)#$?)",%1($%&I,)

1#"'$,"X)6&$#++:a)(7")34,J7'&I,)!,#;)

($)(7")I&%&($)2(")*'",,'%WNa)Z7')#+%()

=&5=+:)&$I,%',?X)N%)'=,)%&$5+,)+#"5,%')

5"(71)[&'=)#)%'#Y,)&$)>$',"%,J'&($a)

(7"),4,J7'&I,)',#;)7$?,"%'#$?%)

'=,)&;1("'#$J,)(2)'=&%)J($'"#J')'()

>$',"%,J'&($a)#$?)&%)J(;;&'',?)'()

?,+&I,"&$5)'"#$%2(";#'&I,),41,"&,$J,%)

#$?)",I,$7,)'()*'",,'%WNX

XII+854/

N)Z&"?@%),:,)I&,[)(2)

#)%7$%,')J#1'7",?)

?7"&$5)($,)(2)'=,)

%;(Y&,")?#:%)2"(;)

'=,)%7;;,")(2)/C/CX
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(2)>$',"%,J'&($

Ari Buchalter
Chief Executive Officer

Chris Grosso
Chief Operating Officer

Scott Goldsmith
President, Cities & Transit

Esther Raphael
Chief Marketing Officer

N"&)A7J=#+',")&%)#)",J(5$&F,?)

&$$(I#'(")#$?)'=(75=')+,#?,")&$)

?&5&'#+);,?&#)#$?)#?I,"'&%&$5a)

;#"Y,'&$5)',J=$(+(5:a)#$?)?#'#)

%J&,$J,X)9"&I,$)Z:)'=,)17"%7&')

(2)Z",#Y'="(75=)&?,#%)#$?)'=,&")

'"#$%+#'&($)&$'()&;1#J'a)N"&@%)7$&e7,)

J#",,")%1#$%)J7''&$5S,?5,)-=9)#$?)

1(%'?(J'("#+)",%,#"J=)&$)'=,(",'&J#+)

#%'"(1=:%&J%)'();(",)'=#$)#)?,J#?,)

(2)+,#?,"%=&1)Z7&+?&$5)%7JJ,%%27+)

?#'#S?"&I,$);#"Y,'&$5)Z7%&$,%%,%X

-"&(")'()Q(&$&$5)>$',"%,J'&($a)N"&)

%,"I,?)#%)-",%&?,$')(2)E,?&#E#'=a)

#)+,#?&$5)1"(5"#;;#'&J);#"Y,'&$5)

J(;1#$:)'=#')=,+1%)Z"#$?%)?"&I,)

Z,'',")Z7%&$,%%)(7'J(;,%)#J"(%%)

?&5&'#+)J=#$$,+%X)g,)?"(I,)'=,)

J(;1#$:@%)5"(['=)2"(;)#)%'#"'71)'()

#)5+(Z#+),$',"1"&%,)Z:)J=#;1&($&$5)

'=,)7%,)(2)?#'#)#$?)#7'(;#'&($a)

+,#?&$5)'=,)?,I,+(1;,$')(2)&'%)

1"(1"&,'#":);,?&#a)?#'#a)#$?)

;#J=&$,)+,#"$&$5)1+#'2(";%a)#$?)

Z7&+?&$5)(7')E,?&#E#'=@%)Z7%&$,%%)

#$?)(1,"#'&($%)#"(7$?)'=,)5+(Z,X

N"&)=(+?%)#)AX*X)&$)-=:%&J%)2"(;)

*'#$2("?)O$&I,"%&':a)#)-=9)&$)

N%'"($(;:)2"(;)L(+7;Z&#)O$&I,"%&':a)

#$?)[#%)#)1(%'?(J'("#+)6,++([)&$)

!=,(",'&J#+)N%'"(1=:%&J%)#')L#+',J=X

N%)>$',"%,J'&($@%)L=&,2)01,"#'&$5)

:,#"%)(2)?&5&'#+);,?&#)(1,"#'&$5)

,41,"&,$J,)'()>$',"%,J'&($X)_&'=)

",%1($%&Z&+&':)2(");,?&#)1"(?7J')

?,I,+(1;,$')#$?),$5&$,,"&$5a)

Z7%&$,%%)?,I,+(1;,$'a)1#"'$,")

(1,"#'&($%a)=,)+,#?%)(7"),22("'%)'()

Z"&$5)>$',"%,J'&($@%)2("[#"?S'=&$Y&$5)

1"(?7J'%)'();#"Y,')#$?),$%7",)'=,:)

5,')?,1+(:,?)#$?)(1,"#',?)#')%J#+,X

L="&%)=#%)=#?)#)+($5)J#",,")=,+1&$5)

",&$I,$');,?&#)1"(?7J'%)2(")'=,)

?&5&'#+)[("+?)#')UAL)O$&I,"%#+a)N0Wa)

#$?)g,#"%'X)N')UALO)#$?)g,#"%'a)=,)

+#7$J=,?)%,I,"#+)$,[)?&5&'#+)1"(?7J'%)

+,I,"#5&$5)'"#?&'&($#+);,?&#)Z"#$?%X)

N')N0Wa)=,)",1(%&'&($,?)N0WXJ(;)

2"(;)#)=(;,1#5,)7'&+&':)'()#);7+'&S

1+#'2(";)?,%'&$#'&($)J($',$')%&',a)

?"#;#'&J#++:)&$J",#%&$5)I&?,()7%#5,a)

J($',$')J($%7;1'&($a)#$?)",I,$7,)

:&,+?%X)g,)%'#"',?)=&%)J#",,")#')

EJj&$%,:a)[("Y&$5)[&'=)?&5&'#+);,?&#a)

($+&$,)",'#&+a)#$?)',+,J(;;7$&J#'&($%)

J+&,$'%X)L="&%)=(+?%)#)AX*X)2"(;)d#+,)

&$)L(;17',")*J&,$J,)#$?)#$)EXAXNX)

2"(;)g#"I#"?)A7%&$,%%)*J=((+X

N%)-",%&?,$')(2)>$',"%,J'&($@%)L&'&,%)

#$?)!"#$%&')?&I&%&($a)*J('')G(+?%;&'=)

&%)",%1($%&Z+,)2(")'=,)J($'&$7,?)

5"(['=)#$?),I(+7'&($)(2)>$',"%,J'&($@%)

%'#'&J)#$?)?&5&'#+);,?&#)Z7%&$,%%)

#J"(%%)'=,)J(7$'":X)N)I,',"#$)(2)

;7$&J&1#+)#$?)'"#$%&');,?&#a)*J('')

&%)=,+1&$5)J&'&,%)'"#$%2(";)1=:%&J#+)

#%%,'%)&$'()I#+7#Z+,)17Z+&J)%,"I&J,%)

#$?)1+#'2(";%)2(")",I,$7,)5,$,"#'&($X)

W,#?&$5)$#'&($#+)Z7%&$,%%)

?,I,+(1;,$'a)*J('')=,+1,?)

>$',"%,J'&($@%)'"#$%&')Z7%&$,%%)5"([)

2"(;)U,[)d("Y)L&':)'();(",)'=#$)

8C);7$&J&1#+)1#"'$,"%=&1%)&$)B8)

;#Q(");,?&#);#"Y,'%)#J"(%%)'=,)

J(7$'":X)g&%),41,"&,$J,)%,"I&$5)

#%)'=,)J(;1#$:@%)1"&;#":)+&#&%($)

'();7$&J&1#+)1#"'$,"%)%=#1,%)=&%)

%'"($5)7$?,"%'#$?&$5)(2)'=,)7$&e7,)

J=#++,$5,%)2#J&$5)5(I,"$;,$'%)

'(?#:)#$?)'=,)(11("'7$&':)'()&;1"(I,)

J7%'(;,")%,"I&J,%)Z:)J",#'&$5)$,[)

",I,$7,)%'",#;%)#$?),$=#$J,?)

J7%'(;,"),41,"&,$J,%X)*J('')#+%()

(2)L&':A"&?5,a)WWLa)'=,)J($%("'&7;)

Z,=&$?)'=,)5"(7$?Z",#Y&$5)

W&$YUdL)&$&'&#'&I,X)*J('')=(+?%)#)

fX9X)2"(;)6("?=#;)O$&I,"%&':X)

3%'=,")&%)#);#"Y,'&$5)#$?)Z"#$?&$5)

,4,J7'&I,)[&'=)BK):,#"%)(2)

,41,"&,$J,)J",#'&$5)5"(7$?Z",#Y&$5)

&$',5"#',?)1"(5"#;%)2(")+,#?&$5)

$#'&($#+)J(;1#$&,%)'=#'),$5#5,)

#7?&,$J,%a)?"&I,)",I,$7,a)#$?)

?,+&I,")%7JJ,%%X)*=,)(I,"%,,%)#)

',#;)(2)%'"#',5&%'%a)["&',"%)#$?)

?,%&5$,"%)[=()?,I,+(1)[("+?S

J+#%%)%(+7'&($%)2(")>$',"%,J'&($@%)

#?I,"'&%&$5)J+&,$'%X)>$)'=&%)"(+,a)%=,)

#+%();#$#5,%)1",S)#$?)1(%'S%#+,%)

%'"#',5&,%a)J+&,$')J(;;7$&J#'&($a)

#$?);#"Y,'&$5),I,$'%X)

3%'=,")=(+?%)#)AXNX)&$)-%:J=(+(5:)

2"(;)'=,)L&':)O$&I,"%&':)(2)

U,[)d("Ya)q7,,$%)L(++,5,X

Corporate Leadership



("K
V.85:/882),>:

("#
)*+I+8/<2
@/>A2L2
X*->:5S>45+:>,2
0G>*4

05462+723+829:-/,/8

;5</=>,?2>:<2@*>:8542

9A/:545/82)*+-*>A

!,J=$&J#+)-"(1(%#+))

(2)>$',"%,J'&($

Michael Rosen
Chief Revenue Officer

Ci Ci Holloway
SVP, People

Craig Abolt
Chief Financial Officer

Linda Bechutsky
VP, Associate  
General Counsel
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Jeff Thaw
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Regional Marketing Director
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Director of Media  
Data Solutions
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Planning Manager 
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Nitin Shriram
VP, Engineering
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+#7$J=a)g#+)=#%)%,"I,?)#%)'=,)Y,:)

',J=$&J#+)1(&$')(2)J($'#J')2(")(7")

('=,")'"#$%&')1#"'$,"%)[=()=#I,)

%&$J,)#?(1',?)>4UL($$,J'a)&$J+7?&$5)

*3-!Na)Uf)!"#$%&'a)#$?)WN)E,'"(X)g#+)

=#%)#)+($5)=&%'(":)(2)&$J("1("#'&$5)

',J=$(+(5:)&$'()17Z+&J)%1#J,%a)

"#$5&$5)2"(;)'=,)E!N)0$)!=,)G()

Y&(%Y%)#$?)Uf)!HNU*>!)kg,",)#$?)

U([l)1"(5"#;)'()#[#"?S[&$$&$5)

&$',"#J'&I,),41,"&,$J,%)2(");7%,7;)

#$?)",'#&+),$I&"($;,$'%X)g#+)&%)#)

U&'&$)+,#?%)>$',"%,J'&($@%),$5&$,,"&$5)

,22("'%)#J"(%%)#++)E,?&#)#$?)

!,J=$(+(5:)&$&'&#'&I,%a)&$J+7?&$5)

>4UL($$,J'a)>$',"%,J'&($@%)1+#'2(";)

'();#$#5,)#$?)(1'&;&F,)'"#$%&')

J(;;7$&J#'&($%a)>$',"#J'&I,)j&(%Y%a)

[=&J=)1"(I&?,)&$',"#J'&I,),41,"&,$J,%)

&$)17Z+&J)%1#J,%a)#$?)>$',"%,J'&($@%)

L($',$')#$?)E($,'&F#'&($)(22,"&$5%)

#$?)1+#'2(";%X)U&'&$)=#%)1#"'&J7+#")

1"(J,%%),$5&$,,"&$5a)+#"5,S%J#+,)

%:%',;%)?,I,+(1;,$'a)?#'#S?"&I,$)

1"(?7J'%a)#$?)#?I,"'&%&$5)',J=$(+(5:X

-"&(")'()Q(&$&$5)>$',"%,J'&($)

U&'&$)%,"I,?)#%)L!0)#')#)+,#?&$5)

;,?&#)"&5='%);#$#5,;,$')

J(;1#$:)#$?)[#%)1#"')(2)'=,),#"+:)

,$5&$,,"&$5)',#;)Z,=&$?)'=,)

9(7Z+,L+&JY)%7&',)(2)1+#'2(";%X

Kurt Wilson
VP, Infrastructure 

j7"')_&+%($)+,#?%)'=,)>$2"#%'"7J'7",)

G"(71)#')>$',"%,J'&($X)j7"'@%)

',#;)&%)?,?&J#',?)'()?,%&5$&$5)

#$?)?,+&I,"&$5)'(1S(2SJ+#%%)?&5&'#+)

%&5$#5,)1"(?7J'%)#$?)Z7&+?&$5)(7')

"(Z7%')#?)$,'[("Y%X)A:)J(;Z&$&$5)

$,J,%%#":)?&%J&1+&$,%)&$)$,'[("Ya)

=#"?[#",a);,J=#$&J#+),$5&$,,"&$5a)

#$?)%&',)1+#$$&$5a)'=,)>$2"#%'"7J'7",)

',#;)Z"&$5%)8Cn)J(;Z&$,?):,#"%)

(2),41,"&,$J,)?,+&I,"&$5)#[#"?S

[&$$&$5)1"(?7J'%)&$)'=,)L&'&,%)#$?)

!"#$%&')%1#J,a)",J(5$&F,?)5+(Z#++:)

2(")1"(?7J'%)&$J+7?&$5)W&$YUdLa)

>$W&$YOja)E!N)0$)!=,)G(a)>$',"#J'&I,)

j&(%Y%a)#$?)?&5&'#+)?&%1+#:%X
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Hsing Wei
Director, Product UX  
& Design

Heather Pfister
Director, Cities and  
Transit Partnerships

g%&$5)J7+'&I#',%)'=,)7%,")

,41,"&,$J,)#$?)1"(?7J')?,%&5$)

1"#J'&J,)#')>$',"%,J'&($X)*=,)+,#?%)

#$),41,"&,$J,?)',#;)(2)Om)#$?)

1"(?7J')?,%&5$,"%)2(J7%,?)($)

?,+&I,"&$5)&;1#J'27+),41,"&,$J,%a)

&$'7&'&I,)&$',"2#J,%)#$?)%J#+#Z+,)

%:%',;%)2(")'"#$%&')#7'=("&'&,%a)

J&'&,%)#$?)?,%'&$#'&($%X)*=,)=#%)

=,+1,?)?,I,+(1)?&5&'#+);#%',")

1+#$%)2(")J+&,$'%a)&$J+7?&$5)WNma)'()

7$+(JY)&$%&5='%)#$?)5,$,"#',)27'7",)

',J=$(+(5:)"(#?;#1%X)-"&(")'()Q(&$&$5)

>$',"%,J'&($a)=,")[("Y)&$J+7?,?)

5#;,%)?,I,+(1;,$'a)&$$(I#'&($)

J($%7+'&$5a)1"(?7J')#$?)&$%'#++#'&($)

?,%&5$)2(")J+&,$'%)+&Y,)'=,)G#',%)

6(7$?#'&($a)'=,)O$&',?)U#'&($%a)'=,)

9,1#"';,$')(2)3?7J#'&($a)E(F&++#a)

#$?)G((5+,X)g%&$5)=(+?%)#)AX*X)2"(;)

'=,)O$&I,"%&':)(2)-,$$%:+I#$&#)#$?)

#$)EXNX)2"(;)g#"I#"?)O$&I,"%&':X

L&'&,%)#$?)!"#$%&')-#"'$,"%=&1%)#')

>$',"%,J'&($a)2(J7%,%)($)5"([&$5)

#$?);#&$'#&$&$5)",+#'&($%=&1%)[&'=)

WN)E,'"()#$?)L&':)#5,$J&,%)#J"(%%)

'=,)W(%)N$5,+,%)#",#X)g,#'=,")[("Y%)

J"(%%S27$J'&($#++:)[&'=)>$',"%,J'&($@%)

Z7%&$,%%a)1"(?7J'a);#"Y,'&$5a)#$?)

%#+,%)',#;%)'(),$%7",)Z('=)%'#'&J)#$?)

?&5&'#+)%(+7'&($%)#",)?,1+(:,?)($S'&;,)

#$?)($SZ7?5,')[=&+,)5,$,"#'&$5)

-"&(")'()=,")J7"",$')"(+,a)g,#'=,")[#%)

'=,)9&",J'(")(2)A7%&$,%%)9,I,+(1;,$')

2(")>$',"%,J'&($a)+,#?&$5)%7JJ,%%27+)

%'"#',5:)#$?),4,J7'&($)(2);7+'&S

;&++&($)?(++#")H6-%X)g,#'=,")#+%()

=#%)#)Z#JY5"(7$?)&$)J7+'7"#+)1(+&J:a)

#"'%);#$#5,;,$'a)#$?)#"J=&',J'7",a)

5(I,"$;,$')#5,$J&,%a)#$?)$($S

Kohzy Koh
Product Strategy Manager 

N%)-"(?7J')*'"#',5:)E#$#5,"a)

j(=F:)J(;Z&$,%)'=("(75=)",%,#"J=a)

J(++#Z("#'&I,)7%,"S?,%&5$a)#$?)

Z7%&$,%%),41,"&,$J,)',%',?)&$)

'=,)UdL)',J=)%'#"'71)[("+?X)g,)&%)

,%1,J&#++:)&$',",%',?)&$),41+("&$5)

[#:%)'=#'),;,"5&$5)',J=$(+(5&,%)

%7J=)#%)#75;,$',?)",#+&':)#$?)

+(J#'&($SZ#%,?)%,"I&J,%)J#$)Z,)7%,?)

'()%'",$5'=,$)7"Z#$)&$',"#J'&($%X)

g,)&%)#+%()&$',",%',?)&$)=([)7"Z#$)

%,"I&J,%)J#$)Z,);#?,)#JJ,%%&Z+,)

'()J(;;7',"%)[&'=)#)[&?,)"#$5,)(2)

$,,?%X)0I,")'=,)+#%')'[():,#"%a)j(=F:)

=#%)[("Y,?)J+(%,+:)[&'=)'=,)L!Na)

*3-!Na)Uf)!"#$%&'a)#$?)WN)E,'"()'()

&;1+,;,$')#$?)?,1+(:)>4UL($$,J'X)

A,2(",)>$',"%,J'&($a)j(=F:)?,%&5$,?)

1"(?7J'%)#')OZ,"a)#$?)=#%)?,,1)

,41,"&,$J,)[("Y&$5)[&'=)I#"&(7%)',J=)

%'#"'71%)&$)UdLa),%1,J&#++:)&$)'=,)

%1#J,)(2),$',"1"&%,)',J=$(+(5:X)g&%)

?,%&5$)[("Y)=#%)[($)#[#"?%)2"(;)

6#%')L(;1#$:a)L(",..a)#$?)>49NX)

j(=F:)=(+?%)#)AXNX)&$)3J($(;&J%)

2"(;)g#"I#"?)O$&I,"%&':)#$?)#$)

EX6XNX)&$)>$',"#J'&($)9,%&5$)2"(;)

'=,)*J=((+)(2)M&%7#+)N"'%X)j(=F:)&%)

#+%()'=,)J(S2(7$?,")(2)'=,)1(17+#")

!"#$%&')!,J=&,%)E,,'71)];,,'71XJ(;`

'"#$%&'S',J=&,%SUdL^a)=(%',?);($'=+:)

Josh Hester
Product Design & UX Lead

f(%=)g,%',")&%)#)7%,"),41,"&,$J,)

?,%&5$,")#')>$',"%,J'&($a)%1,J&#+&F&$5)

&$)7%,")&$',"2#J,a),41,"&,$J,a)

#$?);('&($)?,%&5$)2(")I#"&(7%)

1+#'2(";%X)g,)=#%)Z,,$)[&'=)

'=,)>$',"%,J'&($)',#;)2(")%,I,$)

:,#"%X)f(%=)&%)1#%%&($#',)#Z(7')

&;1"(I&$5)'=,)'"#$%&'),41,"&,$J,)

[&'=)',J=$(+(5:a)#$?)=#%)[("Y,?)

,4',$%&I,+:)[&'=)J+&,$'%)&$J+7?&$5)

'=,)U,[)d("Y)E!Na)'=,)L&':)(2)U,[)

d("Ya)WN)E,'"(a)*3-!Na)Uf)!"#$%&'a)

#$?)'=,)L!NX)f(%=),%1,J&#++:),$Q(:%)

[("Y&$5)[&'=)>$',"%,J'&($@%)'"#$%&')

%1&"&'%)[=()%,,;)'(),$Q(:)$,"?&$5)

(7')#Z(7')'=,)Z,%')[#:)'()1",%,$')

'"#$%&')&$2(";#'&($)#%);7J=)#%)

=,)?(,%X)f(%=)&%)#$)#I&?)"7$$,"a)#)

Z(#"?)5#;,)?,%&5$,"a)#$?)=#%)=#?)

,41,"&,$J,)',#J=&$5)?,%&5$)#')'=,)

*J=((+)(2)M&%7#+)N"'%)#$?)q7,,$%)

L(++,5,X)g&%)[("Y)=#%)",J,&I,?)

",J(5$&'&($)#$?)#JJ+#&;)&$);7+'&1+,)

1+#J,%a)&$J+7?&$5)'=,)!:1,)9&",J'("%)

L+7Za)N?(Z,)NJ=&,I,;,$')N[#"?%a)

>$',"#J'&($)9,%&5$)N%%(J&#'&($)]>49N^a)

L(",..a)#$?)('=,"%X)g,)J7"",$'+:)

+&I,%)&$)L#+&2("$&#)#$?)[("Y%)(7')(2)
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Street Furniture Design
Grimshaw Design

Andrew Byrne
Partner, AIA, RIBA, RAIA

Casimir Zdanius
Principal / Head of Industrial 
Design, IDSA

Christina Tung
Associate Principal

Aaron Vaden-Youmans
Associate Sustainability 
Manager, AIA, ENV SP

N2',");(",)'=#$)'[,+I,):,#"%)(2)

,41,"&,$J,)&$)W($?($)[&'=)G"&;%=#[a)

N$?",[)",+(J#',?)'()W(%)N$5,+,%)

&$)/CB.)'(),%'#Z+&%=)#$?)+,#?)#)$,[)

%'7?&()2(")'=,)1"#J'&J,X)N$?",[)&%)

J7"",$'+:)'=,)9,%&5$)-#"'$,")2(")

'=,)WNm)N&"1("')E,'"()L($$,J'(")

#$?)'=,)W(%)N$5,+,%)O$&($)*'#'&($)

6(",J(7"'a)#)7$&e7,)(11("'7$&':)'()

'"#$%2(";)#$)7$?,"7'&+&F,?),4&%'&$5)

%1#J,)&$'()#)J&I&J)1+#F#)[&'=)&;1"(I,?)

1,?,%'"&#$)#$?)J:J+&$5)J($$,J'&($%X)

N$?",[)=#%)[("Y,?)J+(%,+:)[&'=)+#"5,)

#$?)J(;1+,4)J+&,$')5"(71%a)&$J+7?&$5)

U,'[("Y)H#&+a)g&5=)*1,,?)/a)WN)E,'"(a)

WN_Na)ANN)#$?)OLWNX)N$?",[)

,4J,+%)#')7$?,"%'#$?&$5)'=,)J(;1+,4)

2("J,%)'=#')#J')($)+#"5,S%J#+,)17Z+&J)

Z7&+?&$5%a)#$?)=,),$Q(:%)[("Y&$5)

J+(%,+:)[&'=)J+&,$'%)#$?)?,%&5$)

J(++#Z("#'("%)'()5,$,"#',)&$$(I#'&I,)

?,%&5$)%(+7'&($%)'=#')",%(+I,)

",e7&",;,$'%X)g,)&%)=&5=+:)J(;;&'',?)

'()#J'&I,)?,%&5$)+,#?,"%=&1)#$?)=#%)

;#?,)',++&$5)J($'"&Z7'&($%)'()%,I,"#+)

L#%&;&")&%)G"&;%=#[@%)5+(Z#+)=,#?)(2)

&$?7%'"&#+)?,%&5$X)g&%)[("Y)&$J+7?,%)

#)[&?,)#""#:)(2),+,;,$'%a)&$J+7?&$5)

Z,%1(Y,)27"$&'7",a)%,#'&$5a)%&5$#5,)

+#"5,")#"J=&',J'7"#+),+,;,$'%)%7J=)

#%)Z"&?5,%a)%'#&"%a)#$?)%Y:+&5='%)

(2',$)J($%&?,",?)[("Y%)(2)#"')7$'()

'=,;%,+I,%X)!=,)?,'#&+%)#$?),+,;,$'%)

?,I,+(1,?)2(")*(7'=,"$)L"(%%)

*'#'&($)#$?)67+'($)L,$',")#",)1#"')(2)

#)+#"5,")1("'2(+&()(2)'"#$%1("'#'&($S

",+#',?)[("Y)&$J+7?&$5)&$?7%'"&#+)

?,%&5$)J(;1($,$'%a)%&5$#5,)#$?)

Z7%)%'(1%a)",'#&+)Y&(%Y%a)%,J7"&':)

Z(('=%)#$?);(",X)!=,%,),+,;,$'%)

27$J'&($)(2)7"Z#$)'"#$%1("'#'&($)

,$I&"($;,$'%a)%,"I&$5)'();(I,)

'="(75=)'=,)%'#'&($),$I&"($;,$')

[=&+,)1"(I&?&$5)#$)71+&2'&$5a)

1+,#%#$'),$I&"($;,$')2(")'"#I,+X

L="&%'&$#)Q(&$,?)G"&;%=#[)&$)/CCT)

"(+,)&$)%,I,"#+)G"&;%=#[)1"(Q,J'%)

%1#$$&$5)?&%J&1+&$,%a)%J#+,%)#$?)

",5&($%X)_=&+,)&$)U,[)d("Ya)%=,)[#%)

#)Y,:)?,%&5$,")($)'=,)6"(%')E7%,7;)

(2)*J&,$J,)&$)E&#;&X)6(++([&$5)

J(;1+,'&($)(2)'=,);7%,7;a)L="&%'&$#)

J(;1+,',?)'=,)WN)O$&($)*'#'&($)

E#%',")-+#$)?,%&5$)57&?,+&$,%a)

2"#;&$5)27'7",)?,I,+(1;,$')#')'=,)

",5&($@%)1"&;#":)'"#$%&')=7Za)[=&J=)

&$J+7?,?)'"#$%1("')(1,"#'&($%)#$?)

",#+),%'#',)?,I,+(1;,$')6(++([&$5)

=,")[("Y)($)'=,);#%',")1+#$a)%=,)

",+(J#',?)'()G"&;%=#[@%)W(%)N$5,+,%)

'=,)1"#J'&J,@%)1("'2(+&()&$)L#+&2("$&#X)

g,")J7"",$')1"(Q,J'%)&$J+7?,)'=,)

WNm)N&"1("')E,'"()L($$,J'("a)#)

;7+'&S;(?#+)'"#$%&')5#',[#:)'()'=,)

#&"1("'a)#$?)'=,)*#J"#;,$'()M#++,:)

*'#'&($)E#%',")-+#$a)#)I&%&($)2(")

,41#$?,?)%,"I&J,)#$?)?,I,+(1;,$'X

N#"($)&%)G"&;%=#[@%)*7%'#&$#Z&+&':)

E#$#5,")2(")U("'=)N;,"&J#X)g,)

Q(&$,?)G"&;%=#[)&$)/CBCa)=&%)=(+&%'&J)

#11"(#J=):&,+?&$5)J($'"&Z7'&($%)

"#$5&$5)2"(;)%7%'#&$#Z+,);#%',")

1+#$$&$5)%'"#',5&,%)'()=&5=S

1,"2(";#$J,)2#t#?,)?,%&5$)?,'#&+%)

J&"J7+#")?,J#"Z($&F,?),J($(;:X)

N#"($)&%)#$)(1'&;&%'&J)1"#J'&'&($,")

[&'=)#)1#%%&($)2(")'"#$%?&%J&1+&$#":)

J(++#Z("#'&($)#$?)1#"'&J&1#'(":)

?,%&5$X)>$)W(%)N$5,+,%a)=,)=#%)[("Y,?)

($)1"(Q,J'%)[&'=)'=,)WN)6("7;)2(")

N"J=&',J'7",)#$?)O"Z#$)9,%&5$a)[=,",)

=,)%,"I,%)($)'=,)A(#"?)(2)9&",J'("%X)

3$I&%&($)*7%'#&$#Z&+&':)-"(2,%%&($#+)

]3UM)*-^a)%711("'&$5)&$2"#%'"7J'7",)

1"(Q,J'%)'=#')",#+&F,)",5,$,"#'&I,)

'=,)>$%'&'7',)2(")*7%'#&$#Z+,)

>$2"#%'"7J'7",)3$I&%&($)2"#;,[("YX
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Raymond Chau
Architectural Designer

Braden Pederson
Architectural Designer

H#:;($?)=#%)#)+($5)Z#JY5"(7$?)

&$)7"Z#$)?,%&5$)#$?)'"#$%1("'#'&($)

1+#$$&$5)#$?)?,%&5$X)6"(;)/CCD)

'()/CBCa)H#:;($?)[("Y,?)#%)#$)

7"Z#$)?,%&5$,")&$)G7#$5F=(7)#$?)

1#"'&J&1#',?)&$)$7;,"(7%);#%',")

1+#$$&$5)1"(Q,J'%)&$)L=&$#X)-"&(")

'()Q(&$&$5)G"&;%=#[a)=,)[("Y,?)

#')*0E)2(")'[():,#"%)[&'=)#)

2(J7%)($)J(;;,"J&#+a),?7J#'&($)

#$?)=,#+'=J#",)%,J'("X)_&'=)

G"&;%=#[)%&$J,)/CBKa)H#:;($?)

=#%)Z,,$)#)1+#$$,")#$?)?,%&5$,")

($)%,I,"#+)+#"5,)'"#$%1("'#'&($)

1"(Q,J'%)#J"(%%)'=,)J(7$'":X)g,)

Z,5#$)($)'=,)',#;)?,+&I,"&$5)#)

$,[)I&%&($)2(")_#%=&$5'($a)9XLX)

O$&($)*'#'&($)#%)1#"')(2)'=,)/$?)

L,$'7":)E#%',")9,I,+(1;,$')-+#$X)

*&$J,);(I&$5)'()G"&;%=#[@%)W(%)

N$5,+,%)%'7?&(a)=,)=#%)Z,,$)#)1#"')

(2)'=,)?,%&5$)',#;)2(")'=,)$,[)

WNm)N&"1("')E,'"()L($$,J'("X

A"#?,$)=#%)[("Y,?)2(")+,#?&$5)

&$',"$#'&($#+)?,%&5$)1"#J'&J,%)($)

'"#$%1("'#'&($a)J(;;,"J&#+)#$?)

",%&?,$'&#+)1"(Q,J'%)#"(7$?)'=,)

[("+?)#$?)=#%)#$),41#$%&I,)%Y&++%,')

&$)?,%&5$a)?,'#&+&$5)#$?)J($%'"7J'&($)

?(J7;,$'#'&($)[&'=)($S%&',)Z7&+?&$5)

,41,"&,$J,X)g,)Q(&$,?)G"&;%=#[)

&$)/CB.a)[("Y&$5)($)#"J=&',J'7"#+)

?,%&5$)2(")'[()1"(Q,J'%)7$?,")'=,)W(%)

N$5,+,%)_("+?)N&"1("'%@)W#$?%&?,)

NJJ,%%)E(?,"$&F#'&($)-+#$V)'=,)

N&"1("')E,'"()L($$,J'(")!"#$%&')

*'#'&($a)[=&J=)[&++)Z,'',")+&$Y)'=,)

#&"1("')[&'=)W(%)N$5,+,%);#%%)'"#$%&'c)

#$?)'=,)N7'(;#',?)-,(1+,)E(I,"a)($)

[=&J=)A"#?,$)[("Y,?)($)G"&;%=#[@%)

;(I&$5)'()W(%)N$5,+,%a)=,)[#%)#+%()#)

Y,:);,;Z,")(2)'=,)',#;)?,I,+(1&$5)

J($J,1')?,%&5$%)2(")U,[)d("Y)

L&':@%)/$?)NI,$7,)*7Z[#:)-=#%,)
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6.2  Day-to-Day Operations

With thousands of 
digital displays across 
the country, Intersection 
is the market leader 
in transitioning static 
advertising to digital, 
with more experience 
and expertise than any 
other company.

R+15:-27*+A284>45D)'()?&5&'#+)&%);(",)

'=#$)&$%'#++&$5)#)%J",,$)&$)1+#J,)(2)#)
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'();,$'&($)'=,)1"(J,%%)(2)=#"?,$&$5a)

1"(I&%&($&$5a)#$?)?,1+(:&$5)

'=(7%#$?%)(2)?&%1+#:%)2(")17Z+&J)7%,X)

Street Furniture Maintenance, 
Cleaning Schedule, 
and Trash Removal
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*!N-)=#"?[#",X)L+,#$&$5a)&$%'#++#'&($a)

;#&$',$#$J,a)",1#&"a)#$?)#$:)",+#',?)
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;#&$',$#$J,)#$?)(1,"#'&($%)#J'&I&'&,%)
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",1+#J,;,$')#')#)+#',")?#',X

• 6(")U,[)*!N-)3+,;,$'%V)_,,Y+:)

;#&$',$#$J,)J=,JY%)[=,",)
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b;#Y,S%#2,%@)'()Z,)1,"2(";,?)&$)
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J($?&'&($%)$()+#',")'=#$)/P)=(7"%)
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&2)#++([,?)Z:)'=,)L&':X)g([,I,"a)
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Digital Maintenance 

E#$#5&$5)'=(7%#$?%)(2)%'",,')

27"$&'7",)#%%,'%)#$?)?&5&'#+)?,I&J,%)

&$)17Z+&J)%1#J,%)&%)$('),#%:X)N??)'()

'=#')%,$%("%a)?&%1#"#',)?#'#)%,'%a)

",#+S'&;,)&$2(";#'&($)#$?),;,"5,$J:)

2,,?)&$',5"#'&($%a)J($$,J'&I&':a)#$?)

%,J7"&':a)#$?)&'@%),#%:)'()%,,)'=#')

'=&%)&%)'=,)?(;#&$)$(')(2)#$)(7'S

(2S=(;,)Z&++Z(#"?)J(;1#$:a)Z7')#)

?&5&'#++:S$#'&I,)1"(?7J')J(;1#$:X)

>$',"%,J'&($)=#%)'=(7%#$?%)(2)?,I&J,%)

7$?,");#$#5,;,$')#$?)[,)=#I,)

Z,,$)&$',5"#'&$5)?&5&'#+)J7%'(;,")

,41,"&,$J,%)&$'()17Z+&J)%,''&$5%)

2(");(",)'=#$)#)?,J#?,X)_,)=#I,)

,41,"&,$J,);#$#5&$5)#$?)%,"I&J&$5)

715"#?,%)#$?)%,"I&J,%)",;(',+:a)#$?)

?,1+(:&$5)",%(7"J,%)'()'#Y,)J#",)(2)

&%%7,%)($S%&',)e7&JY+:)[=,$)$,,?,?X)

>$',"%,J'&($)%(7"J,%)"(Z7%')?&5&'#+)

1"(?7J'%)2"(;)(7")'"7%',?)+($5S

%'#$?&$5);#$72#J'7"&$5)1#"'$,"%)[=()

=#I,)#)+($5)'"#JY)",J("?)#%)+,#?,"%)

&$)'=,)?&5&'#+)(7'S(2S=(;,)&$?7%'":X)

!=,%,)#",)',%',?a)?,1,$?#Z+,)

1"(?7J'%)[&'=),41,J',?)+&2,%1#$%)

(2);(",)'=#$)BC):,#"%X)N++)$,[)

?&5&'#+)?&%1+#:%)[&++)Z,)J(I,",?)Z:)#$)

,4',$?,?);#$72#J'7","@%)[#""#$':)

[&'=)($S%&',)%711("')#I#&+#Z+,)#%)

$,,?,?X)_,)[&++)#+%();#&$'#&$)#)"(Z7%')

%711+:)(2)%1#",)1#"'%)2(")(7")?&5&'#+)

%J",,$%)&$)(7")WN)#",#)[#",=(7%,)

2#J&+&':)2(")#$:)$,J,%%#":)",1#&"%X

Remote Monitoring
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Sales Operations
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Posting Operations and 
Quality Assurance
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Sustainable Static 
Posting Practices
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(7")%'#'&J)%=,+',")#?I,"'&%,;,$'%)

($)1(+:%':",$,a)[=&J=)&%)#JJ,1',?)

#%)#)u<)",J:J+&$5),+,;,$')'=#')

J#$)Z,)",5"&$?)#$?);#$72#J'7",?)

&$'()('=,")1+#%'&J)(")1"(?7J'%X

Intersection’s Typical Ad Approval Process

Ad is 
Posted

Advertiser 
submits an ad 
for approval

3#J=)1&,J,)(2)#?)J(1:)[&++)Z,)
",I&,[,?)Z:)'=,)#JJ(7$'),4,J7'&I,v)
2(")J(;1+&#$J,)1"&(")'()1"&$'&$5))
(2)#)%'#'&J)#?)(")'=,)1(%'&$5))
(2)#)?&5&'#+)#?

>$',"%,J'&($)[&++)
J($I,:)'=,)",#%($)2(")
'=,)",Q,J'&($)'()(7")
#?I,"'&%&$5)J+&,$')#$?)
[("Y)[&'=)'=,;)'()
",I&%,)'=,)J($',$')2(")
",%7Z;&%%&($

!=,)#?)[&++)Z,))
%7Z;&'',?)2(")",I&,[

N?)&%)&;;,?&#',+:)%7Z;&'',?)'()(7")G,$,"#+)E#$#5,")#$?)
)

2"(;)(7")-",%&?,$'a)L&'&,%)R)!"#$%&'

-(%%&Z+,)'=#')
#?);#:)I&(+#',)L($',$')

G7&?,+&$,%r

N?I,"'&%,"))
#5",,%)'()",I&%,r

L(;1+&#$'r

L(;1+&#$'r \/8

\/8

U+

U+

\/8

v)NJJ(7$'),4,J7'&I,%)[&++)Z,)'"#&$,?)

;#:)I&(+#',)Z,%')1"#J'&J,%

>$',"%,J'&($)

U+

U+

\/8
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k6&,":)'=,)#$5,+%)

2,++X)9,,1)'=7$?,")

"(++,?)#"(7$?)'=,&")

%=(7+?,"%XXX)Z7"$&$5)

N)e7(',)2"(;)

H(:)A#'':a)[=()

(JJ71&,?)'=,)

'&;,+,%%)A"#?Z7":)

A7&+?&$5)&$)'=,);(I&,)

*"1()#2344)&X

!(),$%7",)%'"&J')J(;1+&#$J,)[&'=)

(7")'"#$%&')1#"'$,"%@)#?I,"'&%&$5)

%'#$?#"?%a)[,)2(++([)'=,)5,$,"#+)

#?I,"'&%&$5)#11"(I#+)1"(J,%%)%=([$)

&$)'=,)5"#1=&J)($)'=,)1",I&(7%)1#5,X)

-"&(")'()J($'"#J')J(;;,$J,;,$'a)

[,)[&++)",I&,[)'=&%)[&'=)*'",,'%WN)

*'",,'%WN@%)1",2,"",?)1"(J,%%X

Bonusing and Overposting

_,)7$?,"%'#$?)'=,)I#+7,)#$?)

&;1("'#$J,)(2);#&$'#&$&$5)#)[,++)

Y,1')#?I,"'&%&$5)J#$I#%)#$?)71S'(S

?#',);,%%#5&$5)($)#++)(2)(7")?&5&'#+)

%J",,$%)#$?)#?I,"'&%&$5)1#$,+%X)

6(")'=&%)",#%($a)[,)?()#')'&;,%)7%,)

(I,")1(%'&$5)%'"#',5&J#++:)($)2"#;,%)

(")?&%1+#:%)'=#')[(7+?)('=,"[&%,)

'=&%)'((+)?(,%)$(')#22,J')(I,"#++)

",I,$7,%)'()*'",,'%WN)Z,J#7%,)

'=,:)#",)2"#;,%)(")?&%1+#:%)'=#')

[(7+?)=#I,)('=,"[&%,)5($,)7$%(+?X)

>2)",e7,%',?)Z:)*'",,'%WNa)%7J=)

%1#J,)[&++)Z,);#?,)#I#&+#Z+,)2(")

*'",,'%WN)J(S1"(;('&($#+);,%%#5&$5)

17"%7#$')'()'=,)',";%)(2)'=,)H6-X)

A($7%&$5)&%)'=,)1"#J'&J,)(2)

J(;;&''&$5)'()1(%')#$)#?I,"'&%,"@%)

#"'[("Y)($)#??&'&($#+)2"#;,%X)_,)

",J(5$&F,)*'",,'%WN@%)J($J,"$%)

",+#',?)'()'=,)&;1#J')(2)Z($7%&$5)($)

'=,)I#+7,)(2)'=,)*!N-)#?I,"'&%&$5)

%1#J,X)>$',"%,J'&($)7%,%)Z($7%&$5)

I,":)"#",+:a)':1&J#++:)($+:)'()

;#Y,)5((?)($)&'%)J(;;&';,$'%)

&$)'=,)J#%,)(2)7$?,"1(%'&$5)(")&2)

,""("%)[,",);#?,)&$)#)J#;1#&5$)

?7"&$5)#)1"&(")1(%'&$5X)

_,)#5",,)'()#&;)'()+&;&')'=,%,)

1"#J'&J,%)'()BCi)(2)17"J=#%,?)%1#J,)

#$?)'()",1("')($)'=,;)e7#"',"+:X)

&$J,$'&I&F,?)'();#4&;&F,)",I,$7,)

2(")*'",,'%WNa)[,)",e7,%')'=#')

Z($7%&$5)#$?)(I,"1(%'&$5)",;#&$)#)

=&5=,")",I,$7,%)2(")*'",,'%WNX)

Safety Training

N')>$',"%,J'&($a)%#2,':)&%)#)'(1)

1"&("&':X)>$',"%,J'&($);#&$'#&$%)

#$),4',$%&I,)J("1("#',)%#2,':)

1"(5"#;)#$?)1(+&J:)[=&J=)#++)
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>$',"%,J'&($)[&++)J($'&$7,)'()=(+?)
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(7")(1,"#'&($%),;1+(:,,%)#$?)
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'(),$%7",)'=#')#++)[("Y)&%)Z,&$5)

1,"2(";,?)1"(1,"+:X)!=,)1"(5"#;)#$?)

#++)1(+&J&,%)#",)%,')2("'=)&$)#);#$7#+a)

#)J(1:)(2)[=&J=)&%)+(J#',?)&$),#J=)

(1,"#'&($%),;1+(:,,%X)_,)J(;1+:)
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#$?)=,#+'=)"7+,%)#$?)",57+#'&($%a)
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,%'#Z+&%=,?)&$)'=,)O$&',?)*'#',%)
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[&++)",J,&I,)'=,)",e7&",?)'"#&$&$5)

1"&(")'()1,"2(";&$5)#$:)[("YX

Asset Management 
and Reporting

>$',"%,J'&($)+,I,"#5,%)#)?,1+(:;,$')

#$?)#%%,');#$#5,;,$')'((+a)J#++,?)

*&','"#JY,"a)'();#$#5,)#++)1=:%&J#+)
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'((+)'"#JY%)'=,)27++)+&2,)J:J+,)(2)

'="(75=)1,";&''&$5a)1",SJ($%'"7J'&($a)

J($%'"7J'&($a)#$?)&$S+&2,)(1,"#'&($%)

#$?);#$#5,;,$'X)3I,":)I&%&')[&++)Z,)
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+(5)#++)J+,#$&$5)#$?);#&$',$#$J,)

I&%&'%X)A:)'"#JY&$5)I&%&'%)2"(;)(7")

;#&$',$#$J,)J",[%)&$)$,#")",#+S'&;,a)

[,)J#$),22,J'&I,+:)1,"2(";)&$',"$#+)

#7?&'&$5)#$?)1,"2(";#$J,)J=,JY%)#%)

[,++)#%)5,$,"#',)",+&#Z+,)01,"#'&($%)

#$?)E#&$',$#$J,)",1("'&$5)2(")

*'",,'%WNX)*&',!"#JY,")=#%)N->@%)

'=#')#++([)2(")&$',5"#'&($%)[&'=);#$:)

('=,")%:%',;%)#$?)'((+%a)[=&J=)
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&$',"$#+)%:%',;%X)-,$?&$5)#)?,'#&+,?)
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[,)#",)=#11:)'()[("Y)[&'=)*'",,'%WN)
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IxNConnect
Intersection’s Content  
Management System (CMS)

At the heart of all of our 
customer experiences is 
IxNConnect, Intersection’s 
industry-leading CMS that 
enables  seamless management 
of customer communications 
across an entire network of 
digital screens.

M:4/*8/D45+:2582+77/*5:-)(7")

1"(1"&,'#":)>4UL($$,J')?&5&'#+)
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E,'"(a)*3-!Na)-N!ga)-("')N7'=("&':)
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*'",,'%WN)LE*)",e7&",;,$'%X)
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1+#'2(";)'=#')#",)J($'"(++,?)Z:)
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'=,)7%,"),41,"&,$J,)(2)(7")?&5&'#+)

%'",,')27"$&'7",a)'=,)[,Z)1("'#+)

1#"'$,")I&,[)'=#')L&':)%'#22)[&++)
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'="(75=(7')WN)E,'"(a)&')1"(I&?,%)

#)J($%&%',$')17Z+&J);,%%#5&$5)2(")
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\)&$J+7?&$5)&$)W(%)N$5,+,%X)_,)
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2"(;)'=&%)&',"#'&I,)&;1"(I,;,$'X)
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Notable Features

Content Creation 
and Publishing

Hyperlocal Targeting

!=,)2(++([&$5)%1",#?)?,;($%'"#',)%,I,"#+)$('#Z+,)2,#'7",%)(2)'=,)>4UL($$,J')
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J#'J=&$5)',;1+#',%)#$?)1+#:%)&')($)'=,)
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Real-time Analytics Live View
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>4UL($$,J')?#%=Z(#"?%X)>$',"%,J'&($)

%711("')%'#22)#+%()+,I,"#5,)'=,%,)

>4UL($$,J')'((+%)2(")",;(',)

;($&'("&$5)#$?);#$#5,;,$'X
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CMS Platform Features 
Beyond the Partner Portal

A,:($?)'=,)2,#'7",%)#Z(I,)&$)

'=,)1#"'$,")1("'#+)'=#')[,)[(7+?)

;(",)&%)5(&$5)($)7$?,")'=,)=((?)(2)

I&,[%)#$?);#$#5,;,$')'((+%)

#?;&$&%',",?)Z:),41,"')>$',"%,J'&($)

%'#22X)f7%')#%)'=,)_,Z)-("'#+)&%)=&5=+:S

(1'&;&F,?)'()1"(I&?,)'=,);(%')7%,"S

2"&,$?+:)[#:)2(")'=,)L&':)'();#$#5,)

&'%)J($',$'a)'=,)('=,")17"1(%,SZ7&+')

2,#'7",%)#",)(1'&;&F,?)2(")'=,&")

Advertising Scheduling

_,)=#I,),4',$%&I,),41,"&,$J,)

[("Y&$5)[&'=)(7")#?I,"'&%&$5)1#"'$,"%)

'()?,+&I,")J",#'&I,)J#;1#&5$%)'=#')

(2)?&5&'#+)#?I,"'&%&$5)J#1#Z&+&'&,%)

&$J+7?&$5)5,(S'#"5,'&$5a)",#+S'&;,)

N->SZ#%,?)?:$#;&J)J($',$'a)'&;,S

Z#%,?)J($',$'a)#$?);(",X)_,)

=#I,)&$',5"#',?)(7")LE*)[&'=)'=,)

A"(#?%&5$)#?I,"'&%&$5)%,"I,")&$)("?,")

'()?,+&I,")#++)(2)'=,%,)J#1#Z&+&'&,%a)

[=&J=)(7")'"#&$,?)#?I,"'&%&$5)

(1,"#'&($%)',#;%),4,J7',)($)

%,#;+,%%+:X)34#;1+,%)(2)'=,%,)

?&5&'#+)J#;1#&5$)J#1#Z&+&'&,%)#",)

&$J+7?,?)&$)*,J'&($).XCa)*#+,%)-+#$X

Programmatic Software

>$',"%,J'&($)?,I,+(1,?)#$)&$?7%'":)

+,#?&$5)1"(5"#;;#'&J)(7'S(2S=(;,)

1+#'2(";a)J#++,?)-+#J,)34J=#$5,a)

'=#')&%),$#Z+,?)($)#++)(2)(7")?&5&'#+)

%J",,$%X)!=,)1"(5"#;;#'&J)%(2'[#",)

&$',5"#',%)%,#;+,%%+:)[&'=)(7")(I,"#++)

#?I,"'&%&$5)%J=,?7+&$5)1+#'2(";)'()

,$%7",)[,)#",);#4&;&F&$5)#I#&+#Z&+&':)

(2)#$:)7$%(+?)?&5&'#+)&$I,$'(":)

2(")17"J=#%,)($)'=,)$7;,"(7%)

?&5&'#+)9,;#$?)*&?,)-+#'2(";%)

]9*-^)'=#')-+#J,)34J=#$5,)=#%)

&$',5"#',?)[&'=X)!=,%,)%:%',;%)#",)

;#$#5,?)#$?);#&$'#&$,?)Z:)(7")

,$5&$,,"&$5)#$?)?&5&'#+)(1,"#'&($%)

%'#22X)E(",)&$2(";#'&($)#Z(7')(7")

1"(5"#;;#'&J)(22,"&$5)J#$)Z,)

2(7$?)&$)*,J'&($).XCa)*#+,%)-+#$X

Device Monitoring 
and Management

_,);#&$'#&$)'=,)Z#JY,$?)%:%',;%)

'=#')"7$)",;(',)?&#5$(%'&J%)2(")'=,)

?,1+(:,?)%(2'[#",)#$?)=#"?[#",)

2,#'7",%X)!=,%,)%:%',;%)=#I,)#+,"'&$5)

%,')71)'()&$2(";)(7")',#;%)[=,$)

'=,",)&%)#)%J",,$)&%%7,)'=#')$,,?%)

#J'&($)'()Z,)'#Y,$X)!=&%),$#Z+,%)

(7")'"#&$,?)%711("'),$5&$,,"%)'()

&$I,%'&5#',)#$:)&%%7,%)",1("',?)

'="(75=)(7")%:%',;%)(")'="(75=)&$S

1,"%($)",1("'%)#$?)1,"2(";)",;(',)

(")",Z(('%)#%)$,J,%%#":X)_=&+,)'=,)

(I,"#++)=,#+'=)#$?)%'#'7%)(2)'=,)

'=,",)#",);(",)&$S?,1'=)I&,[%)(2)

?,I&J,)=,#+'=)'=#')(7")',J=$&J#+)

',#;%)+,I,"#5,)($)#)?#&+:)Z#%&%X

F5-G4

N)"([)(2)+&2,5#7"?)

'([,"%)'#Y&$5)&$)'=,)

+#%')"#:%)(2)'=,)?#:X)

N%):(7)(");#:)$(')

Y$([a)'=,)?,%&5$)(2)

'=,%,)'([,"%)7%,?)

'()Z,)#++)?&22,",$'X)

>')[#%$@')7$'&+)/CCB)

'=#')WN)L(7$':)
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# N++)?&5&'#+)#%%,'%)J($'"(++,?)Z:)#)$,'[("Y)L($',$')E#$#5,;,$')

*:%',;)]LE*^)'=#');#$#5,%)'=,)%7Z%'#$J,)(2)J(;;,"J&#+)

;,%%#5&$5a)%J=,?7+,%)'=,)?&%1+#:)(2)J(;;,"J&#+)#$?)17Z+&J)

&$2(";#'&($);,%%#5&$5X)N$),%%,$'&#+)",e7&",;,$')(2)'=,)LE*)

[&++)Z,)'=,)#Z&+&':)'()'"#$%2(";)[=#')=#%)Z,,$)#)b%'#'&J);,?&#@)

1+#'2(";%)#$?)?,I&J,%)[&'=)#%:$J="($(7%)?#'#)#')'=,)%#;,)'&;,X

07")(I,"#++)LE*)1+#'2(";)=#$?+,%)#++)'=,)J(;;,"J&#+)#$?)17Z+&J)

&$2(";#'&($);,%%#5&$5a)#%)[,++)#%)&$',5"#',?)+&I,)?#'#)2,,?%a)[&'=&$)

#J"(%%)#++)?&5&'#+)?,I&J,%X)N??&'&($#++:a)*'",,'%WN)[&++)=#I,)'=,)

#Z&+&':)'()?&",J'+:);#$#5,)17Z+&J);,%%#5&$5)'="(75=)'=,)[,ZS

$ !=,)$,'[("Y)(2)?&5&'#+)%&5$%)#$?)?,I&J,%)[&++)#+%()Z,)7%,?)'()1"(I&?,)

,;,"5,$J:);,%%#5&$5)'()'=,)17Z+&Ja)%7J=)#%),I#J7#'&($%a)*&+I,")#$?)

N;Z,")N+,"'%X)N%)#)",%7+'a)#++)%&5$%)&$)'=,)$,'[("Y)[&++)Z,)&$',5"#',?)

&$'()'=,)L&':)(2)W(%)N$5,+,%@)3;,"5,$J:)H,%1($%,)U,'[("Y)

'="(75=)#)J($%(+&?#',?)L($',$')E#$#5,;,$')*:%',;)]LE*^X

>4UL($$,J')J#$)&$',5"#',)#+,"')2,,?%)2"(;)WN@%)#+,"')

17Z+&%=&$5)%:%',;%)]&$J+7?&$5)LN-SJ(;1+&#$')'((+%^)#$?)

?&%1+#:)'=,;)($)'#"5,',?)%7Z%,'%)(2)?&%1+#:%)&$)",#+S'&;,a)#')

?&22,",$')%,I,"&':)+,I,+%X)_&'=)'=,)1#"'$,")1("'#+a)L&':)%'#22)

J#$)#+%()?&",J'+:)17Z+&%=)#+,"');,%%#5&$5)'()'=,)?&%1+#:%X

% !=,)L($'"#J'(")[&++);#&$'#&$)#)?#'#Z#%,)&$)'=,)LE*)(2)

#++)17Z+&J)%,"I&J,)#?I,"'&%&$5)1(%',?)($)'=,)*!N-)2(")'=,)

17"1(%,)(2),$%7"&$5)'=#')'=,)%1#J,)&%)5"#$',?)($)#$),e7&'#Z+,)

Z#%&%)'()#%);#$:),+&5&Z+,)("5#$&F#'&($%)#%)1(%%&Z+,X

!="(75=)'=,)[,Z)1#"'$,")1("'#+a)*'",,'%WN)%'#22);,;Z,"%)[&++)

Z,)#Z+,)'()%,,)#++)'=,)17Z+&J);,%%#5&$5)J($',$')'=#')=#%)Z,,$)

17Z+&%=,?)'="(75=)'=,)LE*)=&%'("&J#++:a)#%)[,++)#%)#%%(J&#',?)

1+#:J(7$'%)(2)=([);7J=),#J=)J($',$')1+#:,?X)O%,"%)J#$)#+%()%,,)

#)+&I,)I&,[)(2)J($',$')'=#')&%)1+#:&$5)&$)",#+)'&;,)($),#J=)?&%1+#:X

' 9DD/8820+:4*+,

!=,)?&5&'#+)$,'[("Y)[&++)=#I,)#$)#7'=,$'&J#'&($)

;,J=#$&%;)'=#')1"(I&?,%)J($'"(+)&$)'[()2#J,'%V

#2 NJJ,%%)L($'"(+V)L($'"(+)(2)'=,)$,'[("Y)Z:)

%,J7",)#JJ(7$')?,+,5#'&($)[&++)Z,)+&;&',?)'()'=,)

L&':)#$?)?,%&5$,,`%)(2)'=,)L($'"#J'("X

$2 L($',$')*J=,?7+&$5V)L($'"(+)(2)'=,)%J=,?7+&$5)(2)'=,)

?&%1+#:)(2)J(;;,"J&#+);,%%#5,%)#$?)17Z+&J)&$2(";#'&($X

!=,)I#"&(7%)2#J,'%)#$?)I&,[%)(2)>$',"%,J'&($@%)LE*)#",)

'&5='+:)J($'"(++,?)#$?)",%'"&J',?)#')'=,)"&5=')1,";&%%&($%)

+,I,+%)'()'=,)"&5=')?,%&5$#',?)7%,")5"(71%X

!=,)1#"'$,")1("'#+)[&++)($+:)Z,)+&;&',?)'()L&':)%'#22)[=()#",)

&$',$?,?);#$#5,"%)(2)&$2(";#'&($)#J"(%%)'=,)%:%',;X)!=&%)

1("'#+)&$J+7?,%)I#"&(7%)'&,"%)(2)7%,")1,";&%%&($%a)J($'"(++&$5)

7%,"%)'()'=&%)1#"'$,")1("'#+)#",)%,')71)[&'=)'=,)"&5=')"(+,%)#$?)

1,";&%%&($%a)#$?)1"(I&?,)?,'#&+,?)($Z(#"?&$5`'"#&$&$5X

! !=,);,J=#$&%;)7%,?)2(")#?;&$&%'"#'&($)[&++)Z,)

NJ'&I,)9&",J'(":)(")%(;,'=&$5)J(;1#"#Z+,X

_,)=#I,)#?;&$&%',",?)7%,"%)2"(;)(7")I#"&(7%)1#"'$,")

("5#$&F#'&($%a)#$?);#$#5,?)'=,&")+,I,+%)(2)1,";&%%&($a)[&'=&$)

(7")>4UL($$,J')%:%',;)'="(75=)Z('=);#$7#+)#$?)#7'(;#',?)

1"(J,%%,%X)-,$?&$5)#)",I&,[)(2)'=,)L&':@%)NJ'&I,)9&",J'(":)

%,')71a)[,)#",)(1,$)'()&$',5"#'&$5)&')[&'=)(7")%:%',;X)

( _&'=)",5#"?)'()'=",#')#%%,%%;,$')#$?)",;(',)%,J7"&':)",;,?&#'&($a)

#)J:Z,"%,J7"&':)1+#'2(";)%(+7'&($)%&;&+#")'()-#+()N+'()U,'[("Y%)[&++)

Z,)#)",e7&",;,$'X)!=&%)%(+7'&($);7%')Z,)#Z+,)'()",;(',+:)&%(+#',)

,$?1(&$'%)'=#')1(%,)#)1(',$'&#+)'=",#')'()'=,)&$2"#%'"7J'7",)#')+#"5,X

_,)2(++([)%,J7"&':)Z,%')1"#J'&J,%)#')?&22,",$')+,I,+%)(2)(7")

?&%1+#:)7$&')(")Y&(%Y)1"(I&?&$5)J,$'"#+&F,?)+(55&$5)#$?)&$'"7%&($)

?,',J'&($)J#1#Z&+&'&,%X)NJJ,%%)'()'=,%,)?,I&J,%)&%)J($'"(++,?)#$?)($+:)

#++([,?)2"(;)'"7%',?)>$',"%,J'&($)",%(7"J,%X)>$)#??&'&($a)'=,",)&%)$()

J(;;7$&J#'&($)#++([,?)Z,'[,,$)?&%J",',)?&5&'#+)%J",,$%)(")Y&(%Y%X

IxNConnect Meets StreetsLA’s Needs

A,+([)&%)#)+&%')(2)'=,)*'",,'%WN)",e7&",?)LE*)J#1#Z&+&'&,%)#$?)=([)>4UL($$,J')

?,+&I,"%)#5#&$%')'=(%,)",e7&",;,$'%V
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@G/20>:1>8

!=,)7%,")&$',"2#J,);7%')#++([)'=,)1"&;#":)1"(5"#;)1#"'&J&1#$'%a)

'=,)L&':)#$?)'=,)L($'"#J'("a)'=,)#Z&+&':)'()Z7&+?a)("5#$&F,a);#$#5,)

#$?)17Z+&%=)J($',$')2(");7+'&1+,)1+#'2(";%X)!=,)%(+7'&($)[&++)

E,?&#a)N+,"'a)*,J($?#":)E,?&#a),'JX^c)#$?)'=,)J#',5("&,%)$,,?)

'()Z,)#Z+,)'()%7Z%J"&Z,)'()#)=&,"#"J=&J#+)%'"7J'7",)]$()+&;&'#'&($^X)

!=,%,)J#',5("&,%)[&++)1+#:)#)"(+,)&$)=([)'=,)?#'#)&%)1",%,$',?)

($)'=,)%J",,$)#$?)=([)&')&$',"#J'%)[&'=)'=,)J7%'(;,"X)

O%,"%)J#$)17Z+&%=)?&22,",$')J($',$')'()?&22,",$')?&%1+#:)':1,%a)("),I,$)

'()'=&"?S1#"':)%:%',;%a)'="(75=)(7")[,ZSZ#%,?)1#"'$,")1("'#+X)L($',$')

J#$)Z,)("5#$&F,?)&$'()J#',5("&,%)#$?)5&I,$)[,&5='%)Z#%,?)($)1"&("&':X)

-#%'a)1",%,$'a)#$?)27'7",)%J=,?7+,?)J($',$')J#$)Z,),#%&+:);#$#5,?X

N%)2(")Z7&+?&$5)J",#'&I,%a)[,)=#I,)2(7$?)&');(",),22,J'&I,)&2)J($',$')

?,%&5$,"%)#",)#Z+,)'()?,%&5$)#$?)1"(?7J,)'=,&")J",#'&I,%)&$)17"1(%,S

Z7&+')?,%&5$)'((+%a)#$?)'=,$)+(#?)'=,)J",#'&I,%)&$'()(7")1#"'$,")1("'#+X)

6(")?:$#;&J)',;1+#',%a)[,)=#I,)#)+&Z"#":)(2)',;1+#',%)'=#')#",)

N !=,)7%,")&$',"2#J,);7%')#+%()#JJ(;;(?#',)'=,)#2(",;,$'&($,?)

1"(5"#;;#'&J)?&5&'#+)(7')(2)=(;,)#?I,"'&%&$5)J#1#Z&+&':X

!="(75=)>$',"%,J'&($@%)",+#'&($%=&1)[&'=)(7")%&%',")J(;1#$:a)-+#J,)

34J=#$5,a)#++)(2)(7")?&5&'#+)?&%1+#:%)#",),e7&11,?)[&'=)Z,%'S&$S

J+#%%)'((+%)'()#JJ(;;(?#',)1"(5"#;;#'&J)#?I,"'&%&$5X)NJJ,%%)'()

'=,%,)2,#'7",%)&%)",%'"&J',?)'()(7")&$',"$#+);#$#5,;,$')I&,[)'=#')

&%)7%,?)Z:)(7")=&5=+:S'"#&$,?)1"(5"#;;#'&J)?&5&'#+)J(++,#57,%X

#K R/<5>2B<54+*

!=,",)[&++)$,,?)'()Z,)#)'((+)2("),#%&+:)71?#'&$5a)("5#$&F&$5a)

%J=,?7+,X)!=,)E,?&#)3?&'(")%=(7+?)#++([)2(")#$)&$&'&#+)

",I&,[)(2)J($',$')7%&$5)I#"&#Z+,%)?,I,+(1,?)2"(;)'=,)

L&':)(2)W(%)N$5,+,%@)N?I,"'&%&$5)L($',$')-(+&J:X

J#;1#&5$%a)#$?)%J=,?7+&$5X)!="(75=)(7")W&I,)M&,[)2,#'7",a)

7%,"%)J#$)#+%()",I&,[),4#J'+:)[=#')&%)1+#:&$5)&$)",#+)'&;,)($)

,#J=)?&%1+#:)'(),$%7",)J(;1+&#$J,)[&'=)J($',$')1(+&J&,%X

N%);,$'&($,?)&$)(7")N?)N11"(I#+)-"(J,%%)#Z(I,a)[&'=),#J=)(2)(7")

;7$&J&1#+)#$?)'"#$%&')1#"'$,"%a)>$',"%,J'&($)&$%'&'7',%)?,?&J#',?a)

,%'#Z+&%=)'=,)%#;,)[&'=)'=,)L&':)(2)WNX)!=&%),$%7",%)'=#')'=,)J($',$')

'=#')&%)17Z+&%=,?)'()?&%1+#:%);,,'%)'=,)L&':@%)7$&e7,)J($',$')1(+&J&,%X

## 9<>I451/2M:4/*>D45+:

-"(I&?,)#);,J=#$&%;)'=#')#++([%)2(")7%,27+)#?I,"'&%,")&$',"#J'&($)

2(")1"(5"#;;#'&J)Z7:&$5X)!=&%)&$',"#J'&($)[(7+?)%711("')

5,(2,$J&$5)#$?`(")Z,#J($)',J=$(+(5:X)67"'=,";(",a)'=,)

%:%',;);7%')#+%()Z,)#Z+,)'()J#1'7",)#$?)%'(",)'=,)?#'#)1(&$'%)

",%7+'&$5)2"(;)'=,)&$',"#J'&($)#JJ("?&$5)'()'=,)L&':)(2)W(%)

N$5,+,%@)1"&I#J:)#$?)?#'#)J(++,J'&($)#$?)7%,)%'#$?#"?%X

_,)#",)#Z+,)'()(22,")#?)1"(?7J'%)'=#')#",)=&5=+:S+(J#+&F,?a)#$?)[,)[("Y)

34J=#$5,)(22,"%)1"(5"#;;#'&J)Z7:&$5X)-"((2)(2)1+#:)5,'%)J#1'7",?)

#$?)",1("',?)'()#?I,"'&%,"%a)[&'=)'=&%)?#'#),$'&",+:)#$($:;&F,?X

#$ P>8GJ+>*<

?#%=Z(#"?)'=#')",1("'%)($)Y,:)#$#+:'&J%)2(")'=,)

L($'"#J'(")#%)[,++)#%)'=,)L&':)&$J+7?&$5)(JJ71#$J:)Z:)

?,I&J,)#$?)+(J#'&($)#%)[,++)#%)+&$Y)'()'=,)*'",,'%WN)N%%,')

E#$#5,;,$')*:%',;)2(")?,I&J,);#&$',$#$J,)=&%'(":X

>4UL($$,J')=#%)#)?#%=Z(#"?)[&'=)#$#+:'&J%a)#$?)=#%)%,1#"#',)

I&,[%)2(")#+,"'a)J($',$'a)#$?)?&%1+#:);#$#5,;,$'X)>')&%)$(')?&",J'+:)
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#% F/I+*45:-

!=,)%(+7'&($);7%')1"(I&?,)%'#$?#"?)",1("'%)#%)[,++)#%)#)1+#'2(";)

'=#')#++([%)'=,)L($'"#J'(")#$?)'=,)L&':)'()J",#',)b1"((2)(2)1+#:@)+(5%a)

?&%1+#:)(JJ71#$J:a)?,I&J,)%,"I&J,)%'#'7%a)#$?)('=,")J7%'(;&F,?)

",1("'%X)0$S?,;#$?)#$?)%J=,?7+,?)?&%Z7"%,;,$')(2)",1("'%)'()

;(Z&+,)#11+&J#'&($%a)[,Z)Z"([%,"%a)#$?),;#&+)#JJ(7$'%)[&++)$,,?)'()

Z,)%711("',?)Z:)'=,)LE*X

>4UL($$,J')%=([%)1"((2)(2)1+#:)J(7$'%)2(")L&':)J($',$'a)#%)[,++)#%)'=,)

+&%')(2)J($',$'`#+,"'%)'#"5,',?)1,")?&%1+#:X)>')#+%()%=([%)?,I&J,)=,#+'=)

%'#'7%X)!=&%)&%)#++)#JJ,%%&Z+,)Z:)[,ZX)>$)'=,)+($5)',";a)[,)J#$),41+(",)

[#:%)'()?([$+(#?)%7J=)",1("'%X

#' R>5:4/:>:D/2F/I+*45:-

!=,)LE*)$,,?%)'()",;(',+:);($&'(")?,I&J,)(1,"#'&($)[=&+,)#+%()

;#$#5&$5)1([,")?"#[)#$?)Z"&5='$,%%)(2)?&%1+#:%X)_("Y&$5)[&'=)'=,)

$,'[("Y)?,I&J,%@)([$)",;(',);($&'("&$5)%:%',;%a)'=,);#$#5,;,$')

%:%',;)$,,?%)'()&?,$'&2:)[=&J=)?,I&J,%)#",)$(')J(;;7$&J#'&$5)(")

*E*);,%%#5&$5)'()%J=,?7+,)%,"I&J,)(2)'=,)7$&')#$?)'()",1("')'=,%,)

&$J&?,$'%)'()'=,)*'",,'%WN@%)N%%,')E#$#5,;,$')*:%',;X
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IxNConnect is a Proven 
Solution Deployed 
Across the Country
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“We have found 
IxNConnect to 
be reliable, easy 
to use, and a 
game-changer 
as we seek to 
connect with our 
customers in  
real time.”
Glen Becerra, 
Executive Officer, 
Marketing,  
LA Metro
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7.1  The Industry’s Best Sales Team

With extensive experience 
growing advertising  
revenues for public spaces, 
Intersection has the only  
sales team dedicated to  
municipal advertising.
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Intersection’s sales 
team has a track record 
of driving significant 
revenue growth for  
our partners.
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7.2  Maximizing Gross Revenue

Market Revenue Potential
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5"([)'=,)*'",,'%WN)%=#",)(2)'=,)

%'",,')27"$&'7",);#"Y,'X)!=,)",?7J'&($)
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National Sales Plan
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)>*4:/*8G5I22

;4>*42P>4/

T*+882F/1/:./82

T/:/*>4/<2

4G*+.-G2$K#N

09TF2;5:D/2

)>*4:/*8G5I2

;4>*4

0@9 /CC. h8DDX<EE KXDi

;B)@9 /CCK h8B/XKEE TXTi

U_2@*>:854 /CCP h/TCX8EE TXBi

05462+72U/=2\+*?2

a35:?U\0b

/CB< hBKBX.EE 8<X8i

05462+72)G5,></,IG5>2

a;4*//42E.*:54.*/b

/CBB hPTX8EE B/X8i

392R/4*+2F>5, /CBD hBCX8EE BTX.i

Partner Revenue Growth
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Local Sales Plan
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&;1+,;,$'&$5)#)%'"($5,")'"#&$&$5)

1+#$a)#$?)1"(I&?&$5)'=,)',#;)[&'=)

I&'#+)1"(%1,J'&$5)'((+%)'()?"&I,)$,[)

Z7%&$,%%X)_,)=#I,),;1=#%&F,?)2#J,S

'(S2#J,);,,'&$5%)[&'=)J+&,$'%)#$?)#",)

#J'&I,+:)'"#JY&$5)%#+,%)#J'&I&':)],5X)

;,,'&$5%a)1=($,)J#++%a),;#&+%^a)[=&J=)

=#%)#)?&",J')&;1#J')($)&$J",#%,?)

",I,$7,X)_,)=#I,)#+%()2(J7%,?)($)

&$J",#%&$5)'=,)#I,"#5,)?,#+)%&F,X)N')

1#"'$,"%)+&Y,)'=,)L!N)#$?)*3-!Na)'=,)

",%7+')=#%)Z,,$)#$)&$J",#%,)&$)#I,"#5,)
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07")1+#$)&%)'()&$I,%')&$)'=,)5"(['=)(2)
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[&'=);(",)J+&,$'%a)5,$,"#',);(",)

1"(1(%#+%a)#$?)J+(%,);(",)?,#+%X

New Advertising Opportunities for  
Los Angeles Small Businesses

Powering the Comeback and Supporting  
Small Business Success
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#$?)1(%')#?I,"'&%,;,$'%)($)

'=,)%'",,'%)(2)U,[)d("Y)L&':X

A7%&$,%%)([$,"%)[=();&5=')$(')
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Case Study: 
2018 Winter Olympics
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'&;,);,?#+)J(7$'%a)#$?);(",)#J"(%%)

PaCCC)?&%1+#:%)&$)'=,)'=",,)J&'&,%X)

Key Growth Drivers
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=(;,)J&':)2("),I,$'%)+&Y,)'=,%,X)

• )*+-*>AA>45D2><1/*4585:-Z2

>$',"%,J'&($)=#%)&$I,%',?)

&$',5"#'&($%)&$'()?&5&'#+)Z7:&$5)
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J#$)Z,'',");,#%7",)'=,)%7JJ,%%)

N$)#'=+,',@%)",#J'&($)'()'=,)

J#;1#&5$)J#$)Z,)%,,$)#Z(I,w
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##'

(2)'=,&")J#;1#&5$%a)'=,$)[,)[&++)

Z,);(",)%7JJ,%%27+)&$)5"([&$5)

#?I,"'&%&$5)",I,$7,)2(")'=,)

1"(5"#;X)_,)+,I,"#5,)'=&"?)1#"':)

?#'#)%(7"J,%)#$?)#$)&$',"$#++:)

Z7&+')1"(1"&,'#":);&??+,[#",)'()

;,#%7",)J($I,"%&($)"#',%)2"(;)

#$),41(%7",)'()#$)#?I,"'&%,")

'()#)?,%&",?)#J'&($)&$)("?,")

J+&,$'%)&$);,#$&$527+)[#:%X

Maximizing Occupancy

_,)",J(5$&F,)'=,)&;1("'#$J,)(2)

;#&$'#&$&$5)#%)=&5=)(2)(JJ71#$J:)

"#',%)#%)1(%%&Z+,)\)2(")'=&%)",#%($a)

&')&%)#);,'"&J)[,)'"#JY)1,"2(";#$J,)

($)&$',"$#++:X)6(")(7")%'#'&J)#%%,'%a)

(JJ71#$J:)&%)':1&J#++:)%,#%($#+)

#$?)I#"&,%)'="(75=(7')'=,):,#"X)>$)

%(;,);($'=%a)&'@%)+&Y,+:)'=#')[,)[&++)

=&')DCiSBCCi)(JJ71#$J:)#$?)#%)

;,$'&($,?)1",I&(7%+:a)&$)'=,),I,$')

'=#')'=,",)&%)%1#J,)#I#&+#Z+,a)[,)J#$)

(22,")#??&'&($#+)%1#J,)'()*'",,'%WN)

(")1"(I&?,)+&;&',?)Z($7%)'()(7")

#?I,"'&%&$5)1#"'$,"%)'(),$%7",)$()

#?I,"'&%&$5)%1#J,)&%)+,2'),;1':X)

*&;&+#"+:a)[,)#",)&$J,$'&I&F,?)'()

",I&,[)(7")"#',%)'(),$%7",)'=,:)#",)

J(;1,'&'&I,)#5#&$%')'=,);#"Y,')

#$?)[,)?(),I#+7#',)'=,;)#$$7#++:)

#%)($,)[#:)'(),$%7",)[,)#",)

;#4&;&F&$5)'=,)#I#&+#Z+,)%1#J,X)

N%)&')",+#',%)'()?&5&'#+a)'=,)DCi)

(JJ71#$J:);,'"&J)&%)=&5=,")'=#$)

[,)':1&J#++:)%,,)2(")#)2,[)",#%($%X)

-"&;#"&+:)'=&%)&%)Z,J#7%,)?&5&'#+)

#?I,"'&%&$5)&%)(2',$)%(+?)&$)#)%&4)%1(')

#I#&+#Z+,)#?I,"'&%&$5)%1#J,)?7"&$5)#)

5&I,$)'&;,)1,"&(?X)!=&%);,#$%)&2)[,)

%,++)'=",,)(7')(2)%&4)%+('%)($)#)?&5&'#+)

%J",,$)J(;1#",?)'()($,)1#$,+)($)#)

%'#'&J)#%%,'a)[,)J#$)5"([)",I,$7,a)

[=&+,)'=,)?&5&'#+)7$&')&%)',J=$&J#++:)

($+:)#')KCi)(JJ71#$J:X)N??&'&($#++:a)

[,)=#I,)2(7$?)'=#')Z:)",%,"I&$5)/Ki)

(2)(7")&$I,$'(":)2(")(7")&$',"$#++:)

J7"#',?)=(7%,)J($',$')][=&J=)&%)%'&++)

1",,;1',?)&2)'=,)%1#J,)&%)$,,?,?)2(")

%J=,?7+,?)#?I,"'&%&$5^a)'=,)7%,27+)

J($',$')[,)1"(I&?,)[&++)J($'&$7,)'()

?"&I,)#'',$'&($)'()(7")%J",,$%)#$?)

&$J",#%,)'=,)I#+7,)'()#?I,"'&%,"%X)

6("),4#;1+,)[=,$)[,)J($?7J',?)

#)8"?)1#"':)%7"I,:)(2)U,[)d("Y,"%)

2#;&+&#")[&'=)W&$YUdL)%=([,?)'=#')

.Bi)(2)1,?,%'"&#$%)=#I,)%+([,?)

?([$)(")%'(11,?)'()+((Y)#')J($',$')

($)(7")%J",,$%X)!=&%)&%)#)?&",J')",%7+')

(2)'=,),$5#5&$5)J($',$')[,)1"(I&?,)

%7J=)#%)[,#'=,"a)+(J#+)2#J'%a)#$?)

=&5=+&5='&$5)+(J#+)#"'&%'%X)O+'&;#',+:a)

[,)Z,+&,I,)'=,)Z,%');,#%7",;,$')(2)

(7")%7JJ,%%)&%)'=,)&$J",#%,)&$)",I,$7,)

?,"&I,?)2"(;)'=,)1"(5"#;)&$I,$'(":X)

!=#')%#&?a)[,)=#I,)#+%()2(7$?)'=#')

'=,)7$%(+?)&$I,$'(":)($)?&5&'#+)&%)'=,)

1"&;#":)(11("'7$&':)2(")&$J",#%&$5)

1"(5"#;;#'&J)#?I,"'&%&$5)%1,$?)

&$)(7'S(2S=(;,X)>$)#)%7Z%,e7,$')

#Z(7')=([)[,),41,J')'()Z"&$5)

1"(5"#;;#'&J)",I,$7,)'()*'",,'%WNX

Diversifying Advertiser 
Categories

07")%#+,%)1"(J,%%)&%)$(')($,S%&F,S

7$?,"%'#$?)'=,&");#"Y,'&$5)

(ZQ,J'&I,%a)#$?)[("Y)'();,,')'=,&")

$,,?%)[&'=)J(;1,++&$5)(11("'7$&'&,%)

'()",#J=)$,[)#7?&,$J,%X)

_,)=#I,)J($?7J',?)#)1",+&;&$#":)

#$#+:%&%)(2)Y,:);#"Y,')%,5;,$'%)&$)

'=,)W(%)N$5,+,%)#",#)'=#')[(7+?)Z,)

",+,I#$')2(")*!N-)#$?)=#I,);#11,?)

'=,;)#5#&$%')(7")1"(1(%,?)1"(?7J')

(22,"&$5%)2(")*'",,'%WN)'()J(;,)71)

[&'=)%(;,)1(',$'&#+)%#+,%)'#J'&J%X)

N)%,+,J'&($)(2)'=,%,)&?,#%)#11,#")

#')"&5=')#$?)($)'=,)2(++([&$5)1#5,a)

#$?)[,)[(7+?)Z,),#5,")'()?&%J7%%)

'=,;)[&'=)'=,)*'",,'%WN)',#;X
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0,+D?=58/284>*45:-2

>424+I

LN)W('',":)J#;1#&5$)

[&'=)L=&$,%,)J(1:)&$)

L=&$#'([$c)M,"&F($)

#?)[&'=)*1#$&%=)

J(1:)($)#)?&5&'#+)

&$',"#J'&I,)Y&(%Y)($)

#$)WN)E,'"()1+#'2(";c)

G,')-"(',J',?)WN)

&$',"&(")J#")J#"?)[&'=)

*1#$&%=)J(1:X

##(

Multicultural Audiences

>$',"%,J'&($@%)J7"",$')+(J#+)'"#$%&')

[&?,)?,;(5"#1=&J)[&'=)#)"&?,"%=&1)

'=#')&%)#)b;&$("&':);#Q("&':X@)G&I,$)(7")

",#J=)'()'=,%,)#7?&,$J,%a)[,)=#I,)

%7JJ,%%27++:)[("Y,?)[&'=)#?I,"'&%,"%)

'()",#J=);#$:)(2)'=,)J7+'7"#++:)?&I,"%,)

$,&5=Z("=((?%)#"(7$?)WNa)&$J+7?&$5)

j(",#'([$a)!=#&)!([$a)L=&$#'([$a)

6&+&1&$('([$a)W&''+,)N";,$&#a)*(7'=)

WNa)L(;1'($a)_#''%a)#$?)W($5)A,#J=a)

'()$#;,)#)2,[X)

N)Y,:)1#"')(2)(7")%'"#',5:)'()",#J=)

;7+'&J7+'7"#+)#7?&,$J,%)&%)'="(75=)

+(J#+&F,?);7+'&+&$57#+);,%%#5&$5X)

_,)[("Y)[&'=)'=,)+(J#+)J(;;7$&'&,%)

'=#')(7")1"(?7J'%)%,"I,)&$)("?,")'()

1"(I&?,)",+,I#$')+(J#+)J(;;7$&':)

J($',$')?&%1+#:,?)&$)+(J#+)+#$57#5,%a)

[=&J=)?"&I,%),:,Z#++%)'()'=,)%J",,$%)

#$?)'=,",2(",)&$J",#%,%)'=,&")I#+7,)

'()#?I,"'&%,"%)=(1&$5)'()",#J=)

'=&%)%'"#',5:)=#%)+,?)'()#)$7;Z,")

(2);7+'&+&$57#+)J#;1#&5$%)2"(;)

#?I,"'&%,"%)%7J=)#%)L#+&2("$&#)W('',":a)

M,"&F($a)#$?)L(7$':)(2)W(%)N$5,+,%)

-7Z+&J)g,#+'=)]%=([$)"&5='^X

N+%(a)[,)7%,);7+'&1+,)",%,#"J=)'((+%a)

$('#Z+:)&$J+7?&$5)U,7%'#"a)'()&?,$'&2:)

;7+'&J7+'7"#+)#7?&,$J,%)#$?)=&5=+&5=')

'=(%,)(11("'7$&'&,%)($)#)I,":)5"#$7+#")

+,I,+)'()(7")%#+,%)',#;%)#$?)'()J+&,$'%X)

'"#$%&')"(7',%)(")$,&5=Z("=((?%)

Z#%,?)($)?,;(5"#1=&J)'(),$%7",)

[,@",)?,+&I,"&$5)'=,)"&5=');,%%#5&$5)

'()",#J=)'=,)"&5=')#7?&,$J,%X)
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##&

Ensuring Competitive  
Advertising Rates

07")%#+,%)J:J+,)&%)':1&J#++:)Z#%,?)

($)#)2(7"S[,,Y)J#;1#&5$)+,$5'=a)

'=(75=)[,)(2',$),$',")&$'()?,#+%)

(2)#)+($5,")1,"&(?)[&'=)#?I,"'&%,"%)

,#5,")'(),$%7",)J($'&$7,?)#7?&,$J,)

,41(%7",)#')#)1"&;,)+(J#'&($X)

07")"#',)J#"?)&%)Z#%,?)($)'=&%)2(7"S

[,,Y)J:J+,)\)[,)%,')#)%'#$?#"?)

J=#"5,)2(")#++)'=,);,?&#)&$)#)%:%',;)

'()#JJ7"#',+:)J#1'7",)'=,)I#+7,)

(2)#%%,'%)"#$5&$5)2"(;)'"#?&'&($#+)

%'#'&J)/S%=,,')1(%',"%)'()+#"5,S

2(";#')?&5&'#+)',J=$(+(5:X)_,)

(22,")?&%J(7$'%)2"(;)(7")%'#$?#"?)

"#',)J#"?)Z#%,?)($)e7#$'&':)#$?)

2",e7,$J:a)+(JY&$5)&$)+#"5,)+($5S

',";)?,#+%)'()%#'&%2:)(7")#?I,"'&%&$5)

J+&,$'%)#$?),$%7",)[,)#",);,,'&$5)

(7")",I,$7,)'#"5,'%)2(")(7")'"#$%&')

1#"'$,"%X)N%);,$'&($,?)1",I&(7%+:a)

[,)",I&,[)'=,);#"Y,')J($'&$7(7%+:)

'(),$%7",)[,)#",)",;#&$&$5)

J(;1,'&'&I,)#$?)':1&J#++:)1,"2(";)

#$)#$$7#+)"#',)J#"?)#?Q7%';,$'X

N??&'&($#++:a)(7")%#+,%)',#;)&%)

,41,"&,$J,?)#')J",#'&$5)#$?)

(22,"&$5)1#JY#5,%)'()Z7$?+,);,?&#)

'(5,'=,"X)6(")&$%'#$J,a)#$)#?I,"'&%,")

;#:)%,,Y)'()2(++([)#)J7%'(;,")

'="(75=(7')'=,)J7%'(;,")Q(7"$,:a)

2"(;)1(&$')(2),$'":a)($)'=,)'"#&$)

>$',"%,J'&($)=#%)'=,)#Z&+&':)'()(22,")

'=&%)J(;1",=,$%&I,)J(I,"#5,a)#$?)

#+%()'()J",#',)1#JY#5,%)'=#')%1#$)

'"#?&'&($#+)%'#'&J)#$?)?&5&'#+);,?&#X)

N%)#$),4#;1+,a)[,)=#I,)=#?)

,4'"#("?&$#":)%7JJ,%%)%,++&$5)

N;'"#Y@%)Ud)-,$$)*'#'&($)'="(75=)#)

;7+'&S'&,",?)%'"7J'7",a)[&'=)#)1#JY#5,)

J($%&%'&$5)(2)'=,)%'#'&J)%'#'&($)

?(;&$#'&($);,?&#a)#%)[,++)#%)%1#J,)

($)(7")?&5&'#+)1"(Q,J'(")#$?)?&5&'#+)

%J",,$%)#')U,[)d("Y)-,$$)*'#'&($X)

G&I,$)(7")J(;Z&$,?)#%%,'%)[&'=)WN)

E,'"(a)Z7$?+&$5)#%%,'%)Z,'[,,$)*!N-)

J(;1,'&'&I,)#?I#$'#5,)'=#')[&++)

,$#Z+,)7%)'()1"(I&?,)#?I,"'&%&$5)",#J=)

#J"(%%)'"#$%&');(?#+&'&,%)&$)WNX

N%)?&%J7%%,?)&$)#$),#"+&,")%,J'&($a)

[,)"#",+:)1"(I&?,)%1#J,)#I#&+#Z+,)

Z($7%a)#$?)':1&J#++:)($+:)&$);#Y,S

5((?)J(;;&';,$'%)'(),$%7",)[,)#",)

?,+&I,"&$5)#5#&$%')'=,)J($'"#J'7#+)

J(;;&';,$'%)'()(7")#?I,"'&%,"%X)

_,)?()$(')?()'=&%)&$)#)[#:)'=#')[(7+?)

$,5#'&I,+:)&;1#J')(7")(I,"#++)"#',%X

6(")-7Z+&J)*,"I&J,)N?I,"'&%&$5a)

[,)[(7+?)[("Y)[&'=)*'",,'%WN)'()

?,',";&$,)'=,)#11"(1"&#',)J#',5("&,%)

(2)("5#$&F#'&($%)[=()J#$)+,I,"#5,)

'=,%,)"#',%)#$?)'=#')'=,:)#",)#11+&,?)

J($%&%',$'+:)2(")#++X)>'@%)[("'=)$('&$5)

'=#')[,),41,J')'=,%,)"#',%)'()#JJ(7$')

2(")#$:)#?I,"'&%&$5)2(")'=,)L&':)(2)WNa)

Z,:($?)'=,),4&%'&$5)Ki)#++(J#'&($X)_,)

[(7+?)#+%(),%'#Z+&%=)2,,%)2(")'=,)1"&$')

1"(?7J'&($)J(%'%)#%%(J&#',?)[&'=)'=,)

?,1+(:;,$')(2)%'#'&J)J($',$')",+#',?)

'()'=,)-7Z+&J)*,"I&J,)N?I,"'&%&$5X

Intersection 
works with our 
advertising clients 
to create the 
optimal sales 
package for their 
needs, with deal 
terms dictated by 
desired number 
of assets/screens 
and campaign 
length.
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7.3  Innovative Products that Drive Results 

;5:D/2M:4/*8/D45+:258)%(+,+:)2(J7%,?)

($);7$&J&1#+)#$?)'"#$%&')#?I,"'&%&$5a)

[,)#",)[&?,+:)",J(5$&F,?)2(")(7")

'"#JY)",J("?)(2)J",#'&$5)&$$(I#'&I,)

1"(?7J'%)'=#')?"&I,)&$J",;,$'#+)

",I,$7,)2(")(7")J+&,$'%X)U()($,),+%,)&$)

'=,)&$?7%'":)J#$)(22,")'=,)7$&e7,)%,')

(2)#?I,"'&%&$5)1"(?7J'%)'=#')[,)J#$X

Static Innovation

_,)=#I,)'7"$,?)%'#'&J)#?I,"'&%&$5)

&$'()#)5"(['=),$5&$,)2(")1#"'$,"%)+&Y,)

'=,)L!Na)[=,",)%'#'&J)",I,$7,)=#%)

5"([$)(I,")/Ci):,#"S(I,"S:,#"X)_,)

=#I,)#JJ(;1+&%=,?)'=&%)Z:)J",#'&$5)

&$$(I#'&I,)$,[)%'#'&J)1"(?7J'%)'=#')

;#"Y,',"%)+(I,)#$?)'=#')J#$$(')Z,)

",1+&J#',?)?&5&'#++:X)-,"=#1%)'=,)

Z,%'),4#;1+,)(2)'=&%)=#%)Z,,$)'=,)

J",#'&I,)[("Y)[,)=#I,)?($,)[&'=)

'=,)L!N@%)&J($&J)=,#?=(7%,%a)[=,",)

[,)=#I,)2,#'7",?),I,":'=&$5)2"(;)

#)27++:)27$J'&($#+)W#$?)H(I,")'()

;('("&F,?)+,;($%)#$?)%7%=&)"(++%X)

_,)=#I,),41,"'&%,)&$)[("Y&$5)[&'=)

J+&,$'%)'()J(;,)71)[&'=)(7'S(2S'=,)

Z(4)#$?);,;("#Z+,);,?&#)'=#')

[&++)%,')'=,;)#1#"'a)5,$,"#',)1",%%)

J(I,"#5,)#$?)%(J&#+);,?&#)#J'&I&':a)

#$?)Z"&5=',$)71)'=,)%'",,'%J#1,X)

E#$:)(2)(7")#J'&I#'&($%)=#I,)#+%()

[($)&$?7%'":)",J(5$&'&($)%7J=)#%)'=,)

!"(Q#$)g("%,)[,)Z7&+')2(")'=,)6&,+?)

E7%,7;)]/CB.)0A>3)*&+I,")N[#"?^)

#$?)'=,)+&2,S%&F,)#$&;#+)1"(1%)[,)

;(7$',?)($)=,#?=(7%,%)2(")E($'#$#)

!(7"&%;)]/CB<)0A>3)*&+I,")N[#"?^X)

!=,%,),4,J7'&($%)#",);#$#5,?)

&$S=(7%,)Z:)#)?,?&J#',?)',#;)'=#')

&%)2(J7%,?)($)?"&I&$5)&$$(I#'&I,)

%'#'&J)J#;1#&5$%)2(")(7")1#"'$,"%X)

0I,")'=,)1#%')%,I,"#+):,#"%a)(7")

',#;)=#%)=($,?)'=,)J7%'(;)

Z7&+?(7')1"(J,%%)'()#)%J&,$J,X)

L7%'(;)#J'&I#'&($%)#",)J#",27++:)

,$5&$,,",?)#$?),4',$%&I,+:)I,'',?)'()

,$%7",)'=,:)#",)%'"7J'7"#++:)%(7$?a)

I&%7#++:)#11,#+&$5a)#$?)",%1,J'27+)

(2)'=,)%7""(7$?&$5),$I&"($;,$'X

Case Study:
Static in Motion for Paramount at LA Metro

Case Study:
Montana Tourism at the CTA

N$)&$$(I#'&($)&$)%'#'&J);,?&#a)

-#"#;(7$')-&J'7",%),4,J7',?)#)

+,$'&J7+#")J#;1#&5$)'="(75=(7')'=,)

WN)E,'"()"#&+)%:%',;X)W,$'&J7+#")

;,?&#)1"(?7J,%)#)k=(+(5"#1=&Jl)

,22,J'a)?&%1+#:&$5)'[()(");(",)

?&22,",$')&;#5,%)?,1,$?&$5)($)

[=,",)'=,)I&,[,")&%)1(%&'&($,?a)

?,;($%'"#'&$5)G,;&$&)E#$@%)

Z('=):(7$5)#$?);#'7",X)

!=,)L!N@%)%'"&Y&$5)=,#?=(7%,)

,$'"#$J,%)=#I,)1"(I&?,?)#)J#$I#%)

2(")J",#'&I,)J#;1#&5$%a)[=&J=)

>$',"%,J'&($)=#%)[("Y,?)[&'=)

$7;,"(7%)Z"#$?%)'()?,+&I,"X)

>$',"%,J'&($)1#"'$,",?)[&'=)E($'#$#)

!(7"&%;)'()Z"&$5)'=,)Z,#7':)#$?)

#?I,$'7",)(2)E($'#$#@%)%J,$&J)

+#$?%J#1,)'()'=,)7"Z#$)%'",,'%)(2)

L=&J#5(X)E($'#$#)!(7"&%;)'((Y)

(I,")'=,)G"#$?`*'#',)#$?)L=&J#5(`

*'#',)=,#?=(7%,%)[&'=)+&2,+&Y,)89)

1"(1%)]#Z(I,)+,2'^)(2)'=,)%'#',@%)

!=,)J#;1#&5$)"#$)#J"(%%)'=,)

%:%',;)[&'=)PC)Z#JY+&')?&("#;#%)

#$?)[#%),4'",;,+:)%7JJ,%%27+a)

",#J=&$5)WN)E,'"()"#&+)%:%',;@%)

.XDE)"&?,"%)1,");($'=X)

&J($&J)',""#&$)#$?)$#'&I,)#$&;#+%X

!=,),:,SJ#'J=&$5)=,#?=(7%,)

&$%'#++#'&($%)[,",)1#"')(2)#)+#"5,")

J#;1#&5$)'=#')&$J+7?,?),%J#+#'(")#$?)

,+,I#'(")7$&')["#1%X)67"'=,";(",a)

'(),4',$?)'=,)+&2,)(2)'=,)J#;1#&5$)

#$?)5#&$)#??&'&($#+);,?&#),41(%7",a)

'=,)E($'#$#)1"(1%)[,",)J",#'&I,+:)

J"#',?)#$?)%=&11,?)Z#JY)'()E($'#$#)

I&#)#)J7%'(;&F,?)"(7',)]#Z(I,)"&5='^X)

>$',"%,J'&($)#$?);#"Y,'&$5)#5,$J:)

E,"J7":L*L)[,",)#[#"?,?)#)*&+I,")

0A>3)N[#"?)2(")'=,)J#;1#&5$X
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Experiential/Activations

*'#'&($)?&%'"&Z7'&($%a)?&%1+#:%a)

#$?)%#;1+&$5)5&I,)#?I,"'&%,"%)#$)

(11("'7$&':)'()5,')71)J+(%,)#$?)

1,"%($#+)[&'=)'"#$%&')"&?,"%)#$?)

1,?,%'"&#$%a)1"(I&?&$5)#$)&$',"#J'&I,)

#$?);,;("#Z+,),41,"&,$J,)

#$?)=,+1&$5)'()2(%',")1,"%($#+)

J($$,J'&($%)Z,'[,,$)Z"#$?%)#$?)

'=,&")J7%'(;,"%X)!=,%,)':1,%)(2)

(11("'7$&'&,%)=#I,)'=,)#Z&+&':)'()

'()%,')71)#J'&I#'&($%X)>$',"%,J'&($)

=#%)=#?)%7JJ,%%)&$),4,J7'&$5)%,I,"#+)

J",#'&I,)#$?)?:$#;&J)1"(;('&($%)

[&'=)#?I,"'&%,"%)%7J=)#%)A+7,)A7$$:a)

%=([$)Z,+([a)[=()'"#$%2(";,?)L+#"Y`

Interactive Advertising 
Experiences

U()J(;1#$:)&$)'=,)[("+?)=#%);(",)

,41,"'&%,)&$)%7JJ,%%27++:)?,1+(:&$5a)

(1,"#'&$5a)#$?);($,'&F&$5)&$',"#J'&I,)

?&5&'#+)Y&(%Y%)'=#$)>$',"%,J'&($X)_,)

=#I,)'=(7%#$?%)(2)Y&(%Y%)?,1+(:,?)

#"(7$?)'=,)J(7$'":a)[=&J=)7$&e7,+:)

J7%'(;,");,%%#5&$5a)#$?)#?I,"'&%&$5X)

U(')($+:)?(,%)'=&%),$=#$J,)'=,)

J7%'(;,"),41,"&,$J,a)Z7')&')1"(I&?,%)

#$)&$$(I#'&I,)J#$I#%)2(")&$',"#J'&I,)

#?I,"'&%&$5)J#;1#&5$%X)_,)=#I,)

%7JJ,%%27++:)%(+?)J#;1#&5$%)[=,",)

J7%'(;,"%)J#$)?(),I,":'=&$5)2"(;)

Z"([%&$5)#)?&5&'#+)%'(",2"($')'()

1#&$'&$5)#)'"(1&J#+)+#$?%J#1,X)

W#Y,)%'#'&($)#')L!N)&$'()#)1(1S71)&J,)

J",#;)1#"+("a)(22,"&$5)2",,)%#;1+,%)

(2)$,[)1"(?7J'%X)_,)+((Y)2("[#"?)'()

(22,"&$5)'=,%,)7$&e7,)(11("'7$&'&,%)

'()#?I,"'&%,"%a)#$?)#",),4J&',?)'()

,41+(",)$,[)[#:%)'()&$J("1("#',)

',J=$(+(5&,%)%7J=)#%)(7")$,[)?&5&'#+)

?&%1+#:%)(")#75;,$',?)",#+&':a);(Z&+,)

1=($,a)#$?)%,$%("S?"&I,$)&$',"#J'&($%)

'()=,&5=',$)'=,),41,"&,$J,)#$?)

?"&I,)J($I,"%&($%)\)%&5$71%a)

?([$+(#?%a)'&JY,')17"J=#%,%a),'JX)

07")&$',"#J'&I,)*'",,')j&(%Y)

",I,$7,)2(")(7")1#"'$,"%)#$?)[,)

'=&%)1"(?7J')&$)'=,)27'7",X)

Case Study:
Blue Bunny at CTA

Case Study:
New York State Lottery at the MTA

>$',"%,J'&($)=#%)#)+($5S%'#$?&$5)

",17'#'&($)(2)&$'"(?7J&$5)5"(7$?S

Z",#Y&$5)&$$(I#'&($)'()#5,$J&,%)

&$)Z('=)'=,)',J=$(+(5:)#$?)

#?I,"'&%&$5)",#+;X)!()J,+,Z"#',)

'=,)",+,#%,)(2)'=,&")$,[)A7$$:)

*$#JY%a)A+7,)A7$$:)1#"'$,",?)

[&'=)>$',"%,J'&($)&$)L=&J#5()'()

'"#$%2(";)'=,)L+#"Y`W#Y,)+(ZZ:)&$'()

97"&$5)'=,)[,,YS+($5)"7$a)Z"#$?)

#;Z#%%#?("%)?,+&5=',?)J(;;7',"%)

>$)'=,)%7;;,")(2)/CB<a)>$',"%,J'&($)

1#"'$,",?)[&'=)'=,)U,[)d("Y)W('',":)

'()J",#',)#$)&$',"#J'&I,)%1($%(",?)

J#;1#&5$)2(")(7")>$',"#J'&I,)!"#$%&')

j&(%Y%)&$)'=,)U,[)d("Y)L&':)%7Z[#:)

%:%',;X)07")',#;)?,I,+(1,?)#$)

&$',"#J'&I,)'&JS'#JS'(,)5#;,)2(")

'=,)Y&(%Ya)#)%&;1+,)#$?)$(%'#+5&J)

J+#%%&J)1,"2,J'+:)%7&',?)2(")",?7J&$5)

#)J(;;7',"@%)1,"J,&I,?)[#&')'&;,X)

*7Z[#:)"&?,"%)[,",)#Z+,)'(),$5#5,)

&$)Z#''+,%)#5#&$%')'=,)J(;17',"a)

#$?)[,",)#+%()#Z+,)'()Z,);#'J=,?)

[&'=)2",,a)27++S%&F,)%#;1+,%)(2)

'=,&")?,+&J&(7%)$,[)1"(?7J'%X)!=,)

,41,"&,$'&#+)#J'&I#'&($)'#$'#+&F,?)

'=,)'#%',)Z7?%)(2)L=&J#5(#$%)[=&+,)

5,$,"#'&$5)Z7FF)&$)'=,)1",%%)#$?)($)

%(J&#+);,?&#X)N$),%'&;#',?)/CCaCCCn)

J(;;7',"%)1#%%,?)'="(75=)?7"&$5)

'=,)>J,)L",#;)A#")#J'&I#'&($a)#$?)

%711("'&$5);,?&#)&$J+7?,?)'[()27++)

'"#&$)["#1%)],4',"&(")#$?)&$',"&("^a)

#)/S%=,,')'#Y,S(I,")#')'=,)%'#'&($a)

#$?)%1#J,)($)/CC)?&5&'#+)%J",,$%X)

71)&$)",#+)'&;,)[&'=)"&?,"%)&$)('=,")

%'#'&($%)'()5()=,#?S'(S=,#?X)!=,)

%:%',;)>$',"%,J'&($)Z7&+')($)'=,)

Z#JY),$?);#'J=,?)1+#:,"%)71)

Z,'[,,$)%'#'&($%a)1#%%,?)5#;,)

&$2(";#'&($)Z,'[,,$)Y&(%Y%a)#$?)

Y,1')'"#JY)(2)[=&J=)%'#'&($%)=#?)'=,)

;(%')[&$$,"%)[&'=)#)+,#?,"Z(#"?X)

!=,)J#;1#&5$)[#%),4'",;,+:)

%7JJ,%%27+a)%,''&$5)#)",J("?)#')'=,)

'&;,)2(")J#;1#&5$),$5#5,;,$')($)

'=,)E!N)>$',"#J'&I,)!"#$%&')j&(%Y%X
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Dynamic Advertising 
Campaigns

(2S=(;,)#?I,"'&%&$5)&%)'=#')J+&,$'%)

J#$)=#I,)#?I,"'&%&$5)J",#'&I,)'=#')

71?#',%)&$)",#+)'&;,)#$?)&%)",%1($%&I,)

'()&'%)%7""(7$?&$5),$I&"($;,$'X)N?%)

J#$)J=#$5,)Z#%,?)($)'=,)[,#'=,"a)

'&;,)(2)?#:a)#$?)'=,)+(J#'&($)(2)'=,)

%J",,$a)2("),4#;1+,X)N')>$',"%,J'&($a)

[,)=#I,)#)?,?&J#',?)1"(?7J')#$?)

,$5&$,,"&$5)',#;)2(J7%,?)($)

=,+1&$5)(7")J+&,$'%)Z7&+?)(7')'=,%,)

",#+S'&;,)?:$#;&J)#?I,"'&%&$5)

J#;1#&5$%a)[=&J=)=#%)Z,,$)#)Y,:)

?&22,",$'&#'(")2(")7%)&$)'=,);#"Y,'X)

Station Naming Rights 
and Sponsorships

>$',"%,J'&($)=#%)#)+($5)'"#JY)",J("?)

",I,$7,)2"(;)$#;&$5)"&5='%`

%1($%("%=&1%)2(")(7");7$&J&1#+)#$?)

'"#$%&')#7'=("&':)1#"'$,"%X)>')=#%)

Z,,$)(7"),41,"&,$J,)'=#')'=,);(%')

%7JJ,%%27+)%1($%("%=&1)1"(5"#;%)

($)17Z+&J)1"(1,"'&,%)&$J+7?,)#);&4)(2)

]&^);,?&#)#%%,'%)#$?)]&&^)%1($%("%=&1)

"&5='%X)!=,);,?&#)#%%,'%)#",)1&I('#+a)

#%)'=,:)=,+1)#J'&I#',)'=,)+#"5,")

%1($%("%=&1)#$?)1"(I&?,)#??,?)

I#+7,)'()(7")J+&,$'%X)_,)7$?,"%'#$?)

'=,)%:$,"5:)Z,'[,,$);,?&#)#$?)

$#;&$5)"&5='%)?,#+%a)#$?)J#$)Z"&$5)

$,[)J#1#Z&+&'&,%)'()'=,)'#Z+,)'()?,+&I,")

J7%'(;,")#;,$&'&,%)'=#')[&++)&$J",#%,)

'=,)I#+7,)(2)#$:)$#;&$5)"&5='%)?,#+X)

6(")*'",,'%WN)[,)%,,)#$)(11("'7$&':)

'()%1($%("),$'&",);(Z&+&':)=7Z%)(")Q7%')

#%)'=,),W(JY,"%a)M,$?&$5)j&(%Y%a)(")

'=,)*'",,')j&(%Y)_&S6&X)*1($%("%=&1%)

J#$)Z,)?($,)2(")+($5S',";)$#;&$5)

"&5='%)%7J=)#%)'=,),4#;1+,%)#')

*3-!Na)Uf)!"#$%&'a)#$?)L!N)(")'=,:)

J#$)Z,)',;1("#":)(11("'7$&'&,%)

'=,),I,$')?"&I,$)$#;&$5)(2)W,Z"($)

*'#'&($)#')-&J()*'#'&($)Z:)U&Y,X

Case Study:
2017 NFL Draft

Case Study:
LA Metro Welcomes Lebron

>$)'=,);($'=)+,#?&$5)71)'()'=,)/CB.)

U6W)9"#2')=(%',?)&$)-=&+#?,+1=&#a)

>$',"%,J'&($)+,I,"#5,?)?&5&'#+)?&%1+#:%)

&$)'=,)*3-!N)%:%',;)#$?)?&5&'#+)Z7%)

%=,+',"%)'()J",#',)#$),$5#5&$5)",#+S

'&;,)J#;1#&5$)2(")2(('Z#++)2#$%X)_,)

%=([,?)J",#'&I,)[&'=)J+(JY%)J(7$'&$5)

?([$)'()'=,)%'#"')(2)'=,)?"#2'a)#$?)

($J,)&')Z,5#$)?&%1+#:%)#J"(%%)'=,)

J&':)[,",)71?#',?)&$)",#+)'&;,)[&'=)

?&22,",$')',#;%@)1&JY%X)!=,)J#;1#&5$)

>$)/CBCa)>$',"%,J'&($)%(+?)'=,)

$#;&$5)"&5='%)2(")-#''&%($)*'#'&($)

'()N!R!)&$)#);7+'&S;&++&($)?(++#")

%1($%("%=&1)",$#;&$5)(2)#)'"#$%&')

%'#'&($)&$)U("'=)N;,"&J#X)*&$J,)

'=#')5"(7$?Z",#Y&$5)%1($%("%=&1a)

>$',"%,J'&($)=#%)J($'&$7,?)'()

'=,);#"Y,'a)?,I&%&$5)$,[)#$?)

&$$(I#'&I,)%1($%("%=&1)1#JY#5,%)

2(")(7")J+&,$'%)#$?)5,$,"#',)$,[)

",I,$7,)2(")(7")'"#$%&')1#"'$,"%X

N')WN)E,'"()&$)/CBDa)U&Y,)J=(%,)'()

[,+J(;,)W,A"($)'()'=,)WN)W#Y,"%)

Z:),4,J7'&$5)#)($,S?#:S($+:)W,Z"($)

*'#'&($)",$#;&$5)'#Y,(I,")(2)

-&J()*'#'&($)1#&",?)[&'=)#)%'#'&($)

?(;&$#'&($)#')$,#"Z:).'=`E,'"()

*'#'&($)&$)9([$'([$)W(%)N$5,+,%X)

!=,)J#;1#&5$)%'7$')5#"$,",?)#)[&?,)

#""#:)(2)%(J&#+);,?&#)#'',$'&($)#$?)

,$'=7%&#%'&J)+(J#+)$,[%)J(I,"#5,X
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A Sales Approach Rooted 
in Measurement and Data

_,)=#I,)#)%&;1+,)'=,%&%)#Z(7')

5"([&$5)#?I,"'&%&$5)",I,$7,V)&2)[,)

J#$)=,+1)#?I,"'&%,"%)Z,'',");,#%7",)

'=,)%7JJ,%%)(2)'=,&")J#;1#&5$%a)'=,:)

[&++)%1,$?);(",);($,:)[&'=)7%X)N%)

#)",%7+'a)>$',"%,J'&($)=#%)&$I,%',?)

=,#I&+:)&$)1"(I&?&$5),$=#$J,?)

J#;1#&5$)&;1#J');,#%7",;,$')

2(")(7")J+&,$'%X)_,)=#I,)Z7&+')(7')#$)

,$'&",);,#%7",;,$')#$?)#$#+:'&J%)

',#;)'=#')&%)J(;;&'',?)'()1"(I&?&$5)

&$?7%'":S+,#?&$5)?#'#)&$%&5='%X

>$',"%,J'&($)'#Y,%)#)?#'#S?"&I,$)

#11"(#J=)'();,#%7",;,$')'(),$%7",)

'=#')[,)#",)(1'&;&F&$5)1,"2(";#$J,)

2(");#"Y,'&$5)(ZQ,J'&I,%X)3I,":)

%,++,")&$)'=,)("5#$&F#'&($)&%)'"#&$,?)

'()"((')1"(1(%#+%)&$)?#'#a)$(')($+:)'()

[&$)#5#&$%')('=,")(7'S(2S=(;,)%#+,%)

',#;%a)Z7')#+%()'()J(;1,',)2(")$($S

(7'S(2S=(;,)?(++#"%X)!=,",)#",)'=",,)

Y,:),+,;,$'%)'()(7")%#+,%)%'"#',5:V

#2 @>*-/45:-"2_,)1#"'$,")J+(%,+:)

[&'=)#?I,"'&%,"%)'()7$?,"%'#$?)

[=()'=,:)[#$')'()'#"5,')#$?)

'=&"?S1#"':)?#'#)'()&?,$'&2:)

'=,)=&5=,%')J($J,$'"#'&($%)

(2)'=(%,)#7?&,$J,%X

$2 BC/D.45+:"2

'=,)"&5=')+(J#'&($%a)[,)7%,)

(7"),41,"'&%,)&$)?&5&'#+)#$?)

%'#'&J)1"(?7J')&$$(I#'&($)'()

?,I,+(1)'=,)=&5=,%'S&;1#J')

J",#'&I,)J#;1#&5$%)'()

#$?);,,')#?I,"'&%,"%@)

;#"Y,'&$5)(ZQ,J'&I,%X

%2 R/>8.*/A/:4"2_,)=#I,)#)%,')(2)

'=&"?S1#"':)1#"'$,"%)'()5,$,"#',)

;#"Y,',")$,,?%)\)[=,'=,")&')Z,)

%=([&$5)#)+&2')&$)#11)?([$+(#?%X

N?I,"'&%,"%)(2',$)J(;,)'()7%)[&'=)#)

'#"5,')#7?&,$J,)&$);&$?X)>$',"%,J'&($)

J#$)",+&#Z+:)?,+&I,")&;1",%%&($%)2"(;)

'=,%,)?,%&",?)#7?&,$J,%)]&X,X)#5,%)BD)

S)8Pa)J(++,5,)5"#?7#',%a)=&5=S&$J(;,a)

#''"&Z7',%^)Z:)+,I,"#5&$5)?,;(5"#1=&J)

?#'#)#$?)+(J#'&($SZ#%,?)&$2(";#'&($X)

07")[&?,)"#$5,)(2)#%%,'%),$%7",%)'=#')

[,)J#$)%#'&%2:)$,#"+:)#$:)#?I,"'&%,"@%)

?,;#$?%)2(")J,"'#&$)#7?&,$J,%a)

[=,'=,")'=,:)Z,)+#"5,)(")$&J=,X)

_,)#11"(#J=),#J=)J#;1#&5$a)?&5&'#+)

J#;1#&5$)(ZQ,J'&I,%X)!=,",)#",)

%,I,"#+)(ZQ,J'&I,%)#$)#?I,"'&%,")

;#:)Z,)%,,Y&$5)'()#JJ(;1+&%=a)

2"(;)&$J",#%&$5)Z"#$?)#[#",$,%%)

'()?"&I&$5)1=:%&J#+)%'(",)I&%&'%)'()

J",#'&$5)5",#',")($+&$,)&$',"#J'&($)

J7%'(;&F,?)J"&',"&#)2(")%7JJ,%%)#$?)

'=,)#11"(1"&#',);,'"&J%)'();,#%7",)

&')Z:X)L(;;($);,'"&J%)&$J+7?,V

• L7%'(;,")U-*

• A"#$?)+&2')`)#[#",$,%%

• H,'#&+)2(('2#++

• _,Z%&',)I&%&'%)#$?)1#5,)I&,[%

• L7%'(;,")",5&%'"#'&($%)`)+,#?%

• N11)J(%')1,")&$%'#++

>$',"%,J'&($)&%)1&($,,"&$5)$,[)

;,#%7",;,$')#$?)#''"&Z7'&($)

',J=$&e7,%)'()Z,'',")#"'&J7+#',)'=,)

I#+7,)(2)(7")7$&e7,)(7'S(2S=(;,)

#%%,'%X)07")J#%,)?,%&5$)+,#?%)'()Z,%'S

&$SJ+#%%);,#%7",;,$')J#1#Z&+&'&,%)

'=#')",1",%,$')#)J(;1,'&'&I,)

#?I#$'#5,)'()?"&I,)",I,$7,)#J"(%%)

'=,)*'",,'%WN)$,'[("YX)97"&$5)#$?)

Case Study: Draft Kings

9"#2'j&$5%)+((Y,?)'()>$',"%,J'&($@%)

&;;,"%&I,)U,[)f,"%,:)%'#'&($)

?(;&$#'&($);,?&#)'()",#J=)'=,)

=7$?",?%)(2)'=(7%#$?%)(2)J(;;7',"%)

[=()1#%%)'="(75=)'=,)Z7%&,%')%'#'&($%)

&$)'=,)",5&($),#J=)?#:X)9"#2'j&$5%)

*1("'%Z((Y)J#1'&I#',?)J(;;7',"%)

[&'=)Z(+?)J",#'&I,a)#)J(;1,++&$5)(22,"a)

!=,)J#;1#&5$@%)5(#+)[#%)'()

,$J(7"#5,)*1("'%Z((Y)#11)

?([$+(#?%)?7"&$5)'=,)/CBD)U6W)

%,#%($a)#$?)#)J"&'&J#+)",e7&",;,$')2(")

'=,)J+&,$')[#%)'()Z,)#Z+,)'();,#%7",)

'=,)&;1#J')(2)'=,)J#;1#&5$)&$)

?"&I&$5)",5&%'"#'&($%X)>$',"%,J'&($@%)

1"(1"&,'#":)J#;1#&5$)&;1#J')

;,#%7",;,$')'((+)+,I,"#5,?)

",I,#+)#)!#e25:D*/>8/2&$)*1("'%Z((Y)

#11)",5&%'"#'&($%)#%)#)",%7+')(2)

,41(%7",)'()'=,)#?I,"'&%&$5)#%%,'%a)

[=,$)J(;1#",?)'()':1&J#+)%&5$S

71)1,"2(";#$J,)#')9"#2'j&$5%X)

N%)#)",%7+')(2)(7");,#%7",;,$')

J#1#Z&+&'&,%)#$?)'=,)%7JJ,%%)(2)

'=,)J#;1#&5$a)9"#2'j&$5%)?,J&?,?)
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